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2Faculty of Economics, Chulalongkorn University, 

254 Phayathai Road, Pathumwan, 10330, Bangkok, Thailand 

 

ABSTRACT 

 

Homelessness is one of the most concerning socio-economic problems in Thailand. Although there 

has been research done on the issue of homelessness in the past, very little of it focused on the 

group of the new homeless people known as (NHL) which consists of those who are in the early 

stages of homelessness (less than 5 years.). This research hypothesized that the behavior, way of 

life, and emotions of the people just becoming homeless should significantly differ from the group 

of people experiencing homeless life for a long time. Therefore, this research aims to study 

behavior and the way of life for people recently made homeless, and to evaluate social-economic 

factors affecting them. This research is not only based on data from a questionnaire given to this 

target group but also from a cohort study carried out in order to track their way of life over a period 

of around 5 months. We found that their way of living varied and depended on the place they chose 

to sleep. Moreover, the evidence clearly implied that 1 year could be considered as their turning 

point. The samples who were homeless people for less than 1 year showed a significant intention 

to come back to a normal life when compared to others.  We also presented an econometric binary 

choices model indicating socio-economic factors significantly relating to the happiness of 

homeless people. Last but not least, we also suggested the policy implication for the case of 

homeless people in Thailand. 

 

Keywords: Homeless, Way of living, Happiness 
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bPoliteknik Internasional Bali, Indonesia 
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ABSTRACT 

 

Medical tourism is coined by Jagyasi (2008) as set of activities in which a person travels often 

long distances or across the border, to avail medical services with direct or indirect engagement in 

leisure, business or other purposes. Malaysia is one of the leading countries in Asia to seriously 

embark medical tourism as one of its main economic revenue (Rusman & Fiona, 2018, April 27). 

The medical tourism industry is expected to generate RM2.8 billion in medical tourism revenue in 

year 2020, with an estimated economic impact of RM10 billion towards Malaysia’s economy (The 

Malaysian Reserve, 2019). The number of medical tourists entering Malaysia in the year 2018 

alone has already reached a staggering number of 1.2 million which contributed to RM1.5 billion 

in tourism receipts (The Malaysian Reserve, 2019).  The report from Retail Asia (2017) indicated 

that the most medical tourists visiting Malaysia come from Indonesia, China, Bangladesh, Yemen, 

India, Australia, Pakistan, the US, Japan and Maldives. 

 

Keywords: Medical tourism, qualitative, Indonesia 
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ABSTRACT 

 

This paper aims to examine the relationship of factors associated with family caregivers of 

elderlies’ subjective well-being (SWB). Data from questionnaire survey was used with the 1,200 

respondents lived in Bangkok. Cross-sectional data were collected in 2019 by using probability 

sampling. The study applied ordered probit model to estimate factors affecting the caregivers’ 

SWB. The study examined mainly two groups of factors which are family caregivers’ internal 

resources – related factors and elderly-related factors. For family caregivers’ internal related 

factors, the regression results show that female have lower level of SWB than male caregivers. If 

the caregivers are aged, their SWB level are lower.  Single/divorce/widow caregivers have higher 

level of SWB than married people. Level of education, number of siblings, health, and income are 

positively related with the caregiver’s SWB. For elderly-related factors, the study finds that women 

and aged elderly makes the caregiver-burden and result in low level of SWB. A decline in basic 

activities of daily living (ADL) of the elderly persons is associated with reduction in caregivers’ 

SWB. The impact of elderlies’ inheritance and the caregivers with a genuine willingness to provide 

a care have a strong positive relationship with caregivers’ SWB. The caregivers who are children 

of a care recipient have a higher level of SWB than who are daughters/sons’ in law/grandchildren. 

A long period of caregiving leads the caregivers to have lower level of SWB. Meeting the needs 

of family caregivers of elderlies is an important objective of public policy. 

 

Keywords: Health economics, Family caregivers, Elderly caregivers, Subjective well-being, 

Bangkok 
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bDepartment of Government and Political Science, Lampung University, Lampung, Indonesia 

dDepartment of Public Administration, Sriwijaya University, Palembang, Indonesia 

 

ABSTRACT 

 

Since 1998, the process of political reform in Indonesia has been two decades old. In the 

perspective of the election study, Indonesia adopted a multi-party system that gave citizens more 

political choices. All executive institutions, both at the village, district, provincial and central 

levels, are directly elected through general elections. If we compared to the previous regime (New 

Order Regime), female citizens also have a higher chance of becoming candidates for members of 

the house of representatives or the province/the district of the representative council because of 

the 30 percent quota policy implemented since the 2009 Elections.  The big question is whether 

the change in the electoral system has an impact on tax compliance? This article attempt to answer 

this question. We, then, formulate our research question as follows: what is the effect of electoral 

participation on personal taxpayer compliance in Indonesia? 

 

Keywords: presidential elections; legislative elections; local leader election; tax compliance; IFLS 

5, Indonesia 
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a Departemen Akuntansi, Universitas Komputer Indonesia, Indonesia 
bc Departemen Magister Manajemen, Universitas Komputer Indonesia, Indonesia 

 

ABSTRACT 

 

The purpose of this study is the development of integrated information systems and models, 

developing and developing information systems of zakat, infaq and shadaqoh (ZIS) which are 

integrated in the Amil Zakat District / City Institution in West Java, Indonesia. Furthermore, 

contributions to the importance of developing an information system for Amil Zakat Institutions 

are very much needed, with the hope that among them can produce quality reports as a form of 

accountability of the managers of the amil zakat agency to the community and create ZIS 

information automation in an effort to increase muzakki satisfaction.Indonesia's West Java 

Province has the potential for zakat collection, but it is still not effective. The ineffectiveness of 

zakat management organizations in collecting and distributing zakat is due to information that is 

not good because it has not been oriented towards strengthening information systems. This 

research program was conducted to measure the implications of ZIS information systems on the 

quality of accounting information as measured by the quality of financial statements, in order to 

establish a strategy for obtaining muzakki satisfaction in West Java Province. This study will 

identify the relationship model between them.The research program was conducted in 27 cities / 

regencies in West Java Province of Indonesia and used a series of different research approaches 

such as structured review and qualitative work with interviews or focus group discussions to 

develop key factors for the success of information systems and Partial Least Squares Structural 

Equation Modeling as an analysis method. The results of this study indicate that an integrated ZIS 

information system has an impact on the quality of accounting information measured by the quality 

of financial statements. 

 

Keywords: information systems, zakat, infaq, shodaqoh, information 
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University of Indonesia1, Pertamina University and University of Indonesia2, University of Indonesia3, 

Illinois Institute of Technology4 

 

ABSTRACT 

 

Concurrent with an increased investment in technology, many companies demonstrate substantial 

performance growth and one would naturally assume that these companies also enjoy a parallel 

growth in profitability. A growing revenue over the last 6 years is an observable phenomenon 

amongst public listed companies in Indonesia.  However, despite this growth in revenue, there is 

a concerning phenomenon that the majority of these companies experienced a decline in 

profitability during the same period. Arguably, this is due to market hyper-competition and an 

increase in complexity of business.  Nonetheless, some of these companies were still able to grow 

their profitability despite similar pressure within the same category or industry. This study aims to 

analyze the phenomenon of a diminishing profitability in a growing economy through firms’ 

technology adoption capability in their strategy execution. The objective of this paper is to identify 

antecedents (initial characteristics and operational complexity) of technology adoption capability 

and how it affects and differentiates performance between firms. 

 

Keywords: Technological adoption capability, dynamic management capabilities, strategy 

execution, operational complexity, performance 
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a b Department of Management and Humanities, Universiti Teknologi PETRONAS,  

Bandar Seri Iskandar, Tronoh, Perak, Malaysia 

 

ABSTRACT 

 

The implementation of Occupational Health and Safety Management System (OHSMS) has been 

recognised as an effective strategy to improve safety and health at work. Safety is a culture driven, 

and management establishes the OHSMS in its culture in order to protect the people from any 

unacceptable risks (Manuele, 2019). The frequent hazards or other potential risks in aircraft ground 

handling contributed to the increase of ground-related occurrences in Malaysia’s international 

airports for the last few years. These accidents or near misses still occur, even though work settings 

can be manipulated to control hazards and avoid unnecessary human suffering or death. The 

setback requires an intervention that beyond the existing approach when changing a human 

behaviour. 

 

Keywords: OHSMS, voluntary compliance, safety culture, safety performance outcomes 
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Domestic tourists and social justification - A sociological approach 
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Dr. Wong Teik Aun 

INTI International College Penang, Malaysia 

 

ABSTRACT 

 

Establishing Protected Areas (PA’s) is the central strategy of international environmental 

conservation efforts.  The corollary is Protected Areas Downgrading, Downsizing and 

Degazettement (PADDD) that threatens and reverses these efforts.  Justifications for establishing 

and maintaining PA’s fall into two broad areas – biological and social.  The former justifications 

are predominantly employed supported by biological research and results.  The latter justifications 

are less prominent with comparatively less sociological research conducted.  Sustaining PA’s and 

mitigating PADDD require both biological and social justifications.  This paper examines social 

justifications with emphasis on a key social stakeholder – domestic tourists.  A case study of 

Penang state in Malaysia is used to investigate their roles, expectations and experiences.  

Recommendations are made to optimize the management of PA’s to better align with domestic 

tourists using sociological method of phenomenology.  The insight that PA’s and PADDD are 

fundamentally social phenomena that is dependent on social justification and support is 

highlighted.  Without diminishing the crucial contributions of biological research, this paper draws 

attention to the importance of sociological research in international environmental conservation 

efforts.   

 

Keywords: Management, environmental conservation, social justification, sociological approach, 

phenomenology 
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Telisiah Utami Putri1, Tirta Nugraha Mursitama2, Asnan Furinto3, Sri Bramantoro 

Abdinagoro4 

1234 BINUS UNIVERSITY, Jakarta – Indonesia 

 

ABSTRACT 

 

The growth of the world's Muslim population and increasing income in Muslim countrie show a 

positive trend have brought a significant increament in demand for global halal cosmetic products, 

including in Indonesia. The cosmetics market in Indonesia has also undergone a change, retail data 

sales shown growth of cosmetic brands which have MUI halal logo is higher and able to grow two 

digits in the last 3 years (2015-2018), compared with cosmetic brands without MUI halal logo, 

does this condition  indicate if consumers in Indonesia are starting to be more concern with halal 

in cosmetic? This study aims to examine the influence of MUI halal logo, Arabic brand name and 

Islami COO image toward purchase intention on mass-market brand cosmetic. 

 

Keywords: MUI Halal Logo, Arabic brand name, COO image, young millenials, Halal Cosmetic. 
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Globalization or Localization – Factors to be considered by 

Architects in their Architectural Practices. 

Dr. Racheal Poh 

Universiti Sains Malaysia, Malaysia 

 

ABSTRACT 

 

This research explores the effects of globalization to the Malaysian architectural practice in the 

current situation. With globalization and internationalization, local Malaysian architects can 

expand their practices abroad and vice versa foreign architects can come to Malaysia to practice. 

This import and export of professional services, as in international business, should benefit both 

countries in improving the economy and the standard of living of the people. Malaysian 

government and the Board of Architects Malaysia are actively promoting local architects to expand 

their services. In Kuala Lumpur, foreign architect’s involvement in major projects are obvious due 

to the clients wanting the brand “overseas” names. Local architects often do not get fair 

opportunities in the country’s development and nation-building. The research explores, first case, 

what are the reasons local architects are taking projects locally (localization) only and, second, 

what are the factors which motivate local architects to venture in international projects (termed as 

globalization). It also explores, third, what are the factors which influence foreign architects 

coming to Malaysia to practice. Research is qualitative in nature using semi-structured interviews. 

The interviews were transcribed and a thematic analysis was carried out. An online survey was 

conducted towards the end to a different group from the architecture fraternity to supplement the 

research and findings. Overall, reasons for the first case are the total lacking in the opportunities ; 

insufficient capacity due to small practice ; and the complexities of international projects come 

with higher risks and they are not prepared to take jobs which they might not be able to deliver. 

Reasons for the second case are due to the more lucrative fees; the experience and technology 

transfer are advancements to their practices; also they find the future to be more globalized in 

nature and to keep pace with it. For the third, the factors are because of more personal reasons 

rather than solely to practice. In other words, to go global or stay local is really up to the individual 

preference of the architect and also the capacity of their practices. Research has also given some 

insights on the role of the government and professional body which is seen to be detrimental to 

facilitate the advancement of the architectural services in Malaysia. The findings can be used as a 

resource for architects and architectural students who are still deciding whether to globalize or 

localize their careers. 
 

Keywords: Globalization, architectural, development. 
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Flood Relıef Management: A Psychosocıal Dynamıc Model For 

Predıctıng Well-Beıng 

Che Su Mustaffa a, Mohamad Sukeri Khalid b, 

abUniversity Utara Malaysia, Kedah, Malaysia 

 

ABSTRACT 

 

The 2006-2007 flood in Malaysia has witnessed unusually high levels of rainfall which has 

resulted in the displacement of thousands of people, many of them children.  The 375 relief centers 

operated hosted a total of 115,000 evacuees from the states of Johor, Pahang and Sabah. The flood 

has experienced its heaviest rainfall since 1971, when the entire country flooded. It was reported 

that Johor experienced the worst flood in 100 years, People were isolated, and naturally they are 

depressed. According to the then President of MERCY Malaysia, Datuk Dr Jemilah Mahmood, 

the crisis had a psychological impact on children and families across Malaysia and a lot of people 

were in a state of shock. The flood victims   were moving into a state of helplessness. Children are 

among those most directly affected by the flooding, with schools closed and students missing their 

studies (http://www.unicef.org/malaysia/protection, 2007). 

 

Keywords: Psychosocial Model, Flood, Malaysia 
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Sigma Convergence and VECM Approach in Explaining the 

Relationship among Macro Variables in Indonesia 

Sri Kurniawati a, Nindya Lestari b 

ab Universitas Tanjungpura, Pontianak, Indonesia 

 

ABSTRACT 

 

Inequality is a fundamental problem faced by all countries both developed and developing 

countries. Inequality can be caused by ownership of different economic resources between one 

region and another. Concentration of economic activity in some regions has left other regions 

lagging and sharpening existing inequalities. Several studies have analyzed the problem of 

inequality with various methods of analysis including the convergence of sigma which explains 

that convergence can occur if the dispersion (size of spread) in the economy decreases over time. 

Dispersion is usually measured by calculating the standard deviation of the real GDP log. Thus, σ-

convergence is static which focuses on cross-sectional dispersion. (Young et al: 2007; Simionescu: 

2014; Fouquet & Broadberry: 2015). The results they found were varied, Young et al (2007) found 

a convergence of regional income sigma in the US using 3058 district data in the 1970-1998 period. 

Simionescu (2014) examined the convergence of income sigma in 28 European Union countries 

over the period 2000-2012. Using the variation indicator, the results show a decrease in the 

divergence process in 2012 compared to 2000, which is evidence of sigma convergence. 

 

Keywords: Sigma Convergence, Regional Income, Government Expenditure, Government 

Revenue. 
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ACHIEVE Model on Research and Publication Performance 

Sulistiowati a, Nurul Komari b 

ab Universitas Tanjungpura, Pontianak, Indonesia 

 

ABSTRACT 

 

The quality of human resources in Indonesia can be measured from the Human Development Index 

(HDI), where education is one of the factors used to measure it. West Kalimantan Province is in 

the category of "moderate" HDI, meaning that the increase in HDI from the previous year was 

only slightly and still less than the provinces in the "high" category. Improving the quality of 

education is the main task of Higher Education in West Kalimantan in order to prepare quality 

human resources. The quality of lecturers determines the success of the Higher Education process. 

Higher education strives to improve the quality of human resources through the development of 

science, one of which is by researches. Publications by lecturers and researchers in Indonesia are 

increasing both in terms of quantity and quality, but still lower than some other countries such as 

Singapore, Malaysia and Thailand. academics in Indonesia, especially in West Kalimantan need 

to improve research and publication performance. Human resource performance can be influenced 

by many factors.  Hersey & Goldsmith (1980) proposed the ACHIEVE model which stands for 

factors that affect performance, namely ability, clarity, help, incentive, evaluation, validity, and 

environtment. These factors can also affect the performance of research and lecturer publications. 

Research questions that must be answered in this research are: Does ability, clarity, help, incentive, 

evaluation, validity, and environtment significantly influence the performance of lecturers' 

research and publications? 

 

Keywords: performance, achieve, ability, clarity, incentive
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The Influence of the Beauty Vlogger Content to Purchase Intention 

on Local Brands in Indonesia 

Nur Afifah 

Management Study Program, Faculty of Economics and Business, Universitas Tanjungpura, 78124 Pontianak, West 

Kalimantan, Indonesia 

 

ABSTRACT 

 

Vloggers are people who create blogs or video blogs that use video as the main content and are 

usually uploaded to youtube account. The study of beauty vlogger content in Indonesia is very 

interesting, due to the development of beauty vlogger in Indonesia starting in 2015 and until 2019 

the number of beauty vlogger content is increasing. This is very beneficial for the company and 

for consumers, because consumers get a lot of information about a product from vlog content. This 

study aims to propose a conceptual model of the content of beauty vloggers in Indonesia and their 

effect on purchase intentions on beauty products with local brands. The sampling method by means 

of purposive sampling is used for data collection from 100 respondents through google form. The 

model used in this study was confirmed by the data collected. The research findings show that the 

beauty vlogger content positively influences the purchase intention of beauty products with local 

brands in Indonesia. 

 

Keywords: Vlogger, Beauty Vlogger Content, Purchase Intention, and local brands Indonesia 
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The Influence of Organizational Culture and Compensation on 

Employee Performance with Work Motivation as Mediating 

Variable 

Ilzar Daud 

Management Study Program, Faculty of Economics and Business, 

Universitas Tanjungpura, 78124, Pontianak, West Kalimantan, Indonesia 

 

ABSTRACT 

 

This research was conducted with the aim of testing and analyzing the influence of organizational 

culture and compensation on employee performance with work motivation as mediating variable. 

This research was conducted at the State-Owned Bank Pontianak, Indonesia. 

The population in this study are 150 employees from State-Owned Bank. The sampling method 

use census techniques so that the number of samples used is 150 employees. Research data 

collection using a questionnaire which will then be analyzed using the path analysis method. The 

analysis showed that simultaneously in the first substructure, organizational culture and 

compensation had a significant effect on work motivation. Meanwhile in the second substructure, 

simultaneously organizational culture, compensation and work motivation significantly influence 

employee performance. However, partial compensation does not significantly influence employee 

performance, while organizational culture and work motivation have a significant effect on 

employee performance. The path analysis results also indicate that work motivation does not 

mediate organizational culture on employee performance, whereas compensation variables on 

employee performance are mediated by work motivation. 

 

Keywords: Organizational Culture, Compensation, Work Motivation, Employee Performance 
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Habit in IT Usage: Concept and Measurement in Smartphone 

Context 

Septa Akbar Aulia a, Zuraidah Sulaiman b 

abUniversiti Teknologi Malaysia, Johor Bahru, Malaysia 

 

ABSTRACT 

 

Consumer habit has been considered as old but still imperative strategy for determining the 

continuance intention particularly in information system and technology related studies. Although 

the application of the concept has primarily been focused on initial adoption of information system 

and technology usage, but recent studies has also applied the concept to be investigated in wide-

range of marketing studies (Hsu et al., 2015; Hsu and Lin, 2015; Zhang et al., 2014; Chiu et al., 

2012). The use of habit in predicting behavioral intention has been received tremendous intention 

in ICT studies in recent years. It is not only that it has direct effect on behavioral intention, but 

also it is perceived to play a crucial role in influencing consumer behavioral intention (Venkatesh 

et al., 2012).  Despite its important role in building customer loyalty, the use of habit in ICT 

literature has been perceived to have different conceptualization and measurement. The purpose 

of this paper is to provide better perspective of consumer habit and its measurement in ICT context 

particularly in smartphone usage context. 

 

Keywords: Consumer Habit, Mobile Technology, Measurement Scale. 
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An analysis of child poverty in South Africa using the 2018 GHS 

data 

JL Makhalima 

North West UniversityP.O Box 1174 Vanderbijlpark South Africa 

ABSTRACT 

 

The fight against poverty globally was heightened with the MDGs and now the SDGs with poverty 

as goal number one. The National Development Plan (NDP) for South Africa is also mirrored in 

the fact that poverty is listed as a priority for the country’s development agenda. Statistics South 

Africa has three poverty lines that are used in measuring poverty in the country namely the food 

poverty line (FPL), the lower bound poverty line (LBPL) and the upper bound poverty line 

(UBPL). According to the 2014/15 Living Conditions Survey at least seven out of every ten 

children lived below the UBPL while the adult population recorded a poverty rate which was 26.8 

percent less than that of children. The report also showed that at least 33,3 percent of children lived 

below the food poverty line (FPL). This paper uses that 2018 General Household Survey to profile 

child poverty in South Africa. The aim of the paper is to provide a profile and an analysis of child 

poverty in South Africa.  The paper attempts to dissociate child poverty from the general poverty 

and venture to show that a child residing in a household that is not poor is not necessarily non 

poor. This paper will contribute to the poverty discourse by pointing out the generalizations that 

exist which has led poverty alleviation efforts to be ineffective in sub-Saharan Africa. 

 

Keywords: analysis, poverty, food poverty line (FPL), lower bound poverty line (LBPL). 
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A Two-Sided Incomplete Information Theory of Involuntary 

Unemployment 

Teng, Jimmy 

American University of Ras Al Khaimah, United Arab Emirates 

ABSTRACT 

 

How to explain involuntary unemployment has been a challenge in macroeconomics. The difficult 

part is to have a theory that has the key variables of output, productivity and employment that 

fluctuate in a pro-cyclical manner that agrees with the stylized facts of business cycles. This paper 

uses a new game theoretic structure to investigate the topic. The new game theoretic structure is a 

double sided incomplete information signaling game. So far, economic literature has been studying 

single sided incomplete information (asymmetric information) signaling games. The paper shows 

that double sided incomplete information could itself be a source of market failure. Under certain 

set of parameter values, when there is only be one sided incomplete information, that is, 

asymmetric information, there will be no labor market failure and there will be full employment. 

However, double sided incomplete information could cause wages to be rigid in the downward 

direction and results in involuntary unemployment. The model has output, productivity and 

employment fluctuate in a pro-cyclical manner. Finally, the paper discuss the potential of the 

double sided incomplete information signaling game framework in further research. 

 

Keywords: unemployment, macroeconomics, pro-cyclical manner. 
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Are Political Connections a Blessing or Curse? 

Khakan Najaf 1, Alice Chin 2, Md Hamid Uddin 3 

1 Business School, Taylor’s University. Malaysia 
2 Management School, L’Institut pour I’Expertise (IPE), France  

3 Business School, Taylor’s University Malaysia 

ABSTRACT 

 

The focus of corporate governance theory is to reduce agency problem that evolves in many 

different ways in the firms when a corporate board cannot make an independent decision for the 

best interest of the shareholders. Studies emphasize that although politically connected firms enjoy 

long term capital loans from the banks, but when a political director departs from the firm then it 

hampers its reputation. Few researchers criticize that when political environment changes and the 

political director no longer belong to the ruling party then the firm faces a certain decrease in the 

income. Nonetheless, the political connections are indicative of agency problems in the firm which 

exploit the firms’ value. Political networks are not useful for accessing resources for the firms, but 

these networks facilitate more in expropriating the firms’ critical information on market 

conditions. The literature review indicates that when government bureaucrats are appointed as 

directors then the remaining managers and board of directors are under the influence and control 

of these politician managers, which is detrimental for the firm’s board independence. With 96 US 

political firm’s data, we find that after the politician become the part of firm then it adversely affect 

the board independence. Thus, based on the literature review and empirical evidence the cost of 

political ties outweighs its benefits. 

 

Keywords: Agency problem, Political network, Government bureaucrats. 
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Innovation and Culture in Delivering Public Health Service 

Program in Banyuwangi Regency – Indonesia 

Anugerah Yuka Asmara1, dan Amy Yayuk Sri Rahayu2 

1Graduate Student of Public Administration and Policy at University of Indonesia 
2Professor of Public Administration and Policy at University of Indonesia 

ABSTRACT 

 

Innovation in public sector organization (PSO) has been widely applied in many sectors, including 

in public health service sector. In this regard, innovation is totally created to make customers 

satisfied in accessing and getting optimal public health service held by government agencies. 

Innovation is also influenced by many factors and actors, it is not happened in a vaccum area, 

indeed, it is complex and non linear process. Surely, innovation in public health service sector is 

depended on surrounding environment not limited on politics and economy factors, but also on 

local culture of society in that place. Therein, study of innovation and culture in public health 

service is proposed in this paper. This study is being conducted in Banyuwangi Regency by means 

of using a comparative case study method in three district regions in Banyuwangi Regency. Three 

centres of public health agency (Puskesmas) are Puskesmas-Sempu, Puskesmas-Licin, and 

Puskesmas-Wongsorejo representing three strikingly different culture types embedded in local 

people and geography area in Banyuwangi Regency. Each agent has a prominent program in 

increasing public health of local people. One of critical public health programs is to minimize 

death rate of mother and her baby. Thereof, using public service innovation framework through 

complex system is appropriate to capture innovative ways of each puskesmas in delivering it. The 

study finding is that each public health agency has different achievements of delivering innovation 

in public health service program. The more intense communication between local people and 

government agency done, the more successful practice of public health innovation delivered. 

 

Keywords: Innovation, Culture, Delivery, Public Health, Service, Banyuwangi 
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Prospect of Buttom-Up Collaborative Governance Approach in 

Dealing with Budget Deficit on Health Insurance Program in 

Indonesia: A Practical and Theoretical Analysis 
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1Department of Public Administration, Universitas Indonesia (UI), Jakarta 

Secretariat of National Social Security Council, Coordinating Ministry for Human Development and Cultural 

Affairs Republic of Indonesia (Kemenko-PMK) 
2 Professor of Public Policy and Administration at Universitas Indonesia (UI), Jakarta 

 

ABSTRACT 

 

The Indonesian government has established through Law Number 40 of 2004 concerning the 

National Social Security System (SJSN) which is a manifestation of Article 34 paragraph 2 of the 

1945 Constitution concerning guarantees of social justice for all Indonesian people. As a 

manifestation, through the National Social Security System Law, in 2014 a National Health 

Insurance (JKN) program was formed which was held by a public legal entity known as the Health 

Social Security Organizing Agency (BPJS). The JKN program is an aspiration set forth in the 5th 

Nawacita, namely Improving the Quality of Indonesian Human Life and is one of the national 

strategic programs. By the end of 2018, more than 80 percent of Indonesia's total population of 

265 million has been recorded in the Universal Health Coverage (UHC) mission in Indonesia. 

However, the achievements of the UHC are not in line with the effectiveness of financial 

management. One of the biggest problems faced by the BPJS at present is financial deficit. There 

are three main causes for the slow handling of the budget deficit problem in the JKN-KIS program 

in Indonesia. 

 

Keywords:  Budget Deficit, Bottom-Up, Collaborative Governance, Health Insurance Program 
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Dealing with Budget Deficit on Health Insurance Program in 

Indonesia: A Practical and Theoretical Analysis 
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Secretariat of National Social Security Council, Coordinating Ministry for Human Development and Cultural 

Affairs Republic of Indonesia (Kemenko-PMK) 
2 Professor of Public Policy and Administration at Universitas Indonesia (UI), Jakarta 

 

ABSTRACT 

 

The Indonesian government has established through Law Number 40 of 2004 concerning the 

National Social Security System (SJSN) which is a manifestation of Article 34 paragraph 2 of the 

1945 Constitution concerning guarantees of social justice for all Indonesian people. As a 

manifestation, through the National Social Security System Law, in 2014 a National Health 

Insurance (JKN) program was formed which was held by a public legal entity known as the Health 

Social Security Organizing Agency (BPJS). The JKN program is an aspiration set forth in the 5th 

Nawacita, namely Improving the Quality of Indonesian Human Life and is one of the national 

strategic programs. By the end of 2018, more than 80 percent of Indonesia's total population of 

265 million has been recorded in the Universal Health Coverage (UHC) mission in Indonesia. 

However, the achievements of the UHC are not in line with the effectiveness of financial 

management. One of the biggest problems faced by the BPJS at present is financial deficit. There 

are three main causes for the slow handling of the budget deficit problem in the JKN-KIS program 

in Indonesia. 
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The Role of Public Policy in Reducing and Preventing Narcotics 
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aGraduate Student of Public Policy and Administration University Indonesia, Trainer of Nartional Narcotics Boards, 

Jakarta and Indonesia 
bProfessor of  Public Policy and Administration at University of Indonesia, Depok and Indonesia 

 

ABSTRACT 

 

According to University Indonesia (UI) and National Narcotics Boards (BNN) conducted a 

national survey of drug abuse in 2014 and 2017 from 34 Province in Indonesia. It showed that the 

prevalence of Jakarta in 2014 and 2017 was still the highest among all provinces in Indonesia. In 

2014 the prevalence was 5.01% and in 2017 itwas 3.34%. Jakarta is the first province a  the most 

dangerous in Narcotics. The prevalence is 3,34% in 2017.  In this study, the author aims to find 

out collaborative governance conducted by government among stakeholders for instance National 

Narcotics Borad, local government in Jakarta Province, civil society organization and private 

sectors. This research is important because at this moment Indonesia face emergency in drug abuse 

(Indonesia Darurat Narkoba). Then, Jakarta as a capital city with the highest amount of population 

in Indonesia need appropriate policy to reduce and prevent drug abuse. Because drug problems are 

a shared problem that cannot be overcome alone but requires collaboration among stakeholders. 

There are two main research questions that will be answered on this study. Firstly, how is public 

policy in reducing and preventing narcotics in Jakarta Province?. Secondly, how is collaboration 

among stakeholder in reducing and preventing narcotics in Jakarta Province?. This research goal 

is primarily aimed to answer both questions above.  It will describe and explain role of public 

policy and collaborations among stakeholders in reducing and preventing narcotics in Jakarta 

Province. 
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Factor Analysis of Predictors of Competitive Advantage and 

Business Performance of Small Medium Enterprises in Culinary 

Field of Pekanbaru City, Riau 

Raden Lestari Garnasih, Kurniawaty, Dewita Suryatiningsih 

Management Department, Economic and Business Faculty, Riau University 

 

ABSTRACT 

 

This research aims to study the factors – determinants of competitive advantage and business 

performance of small medium enterprises in culinary field, and how the interconnectedness of the 

factors in generating competitive advantage and small medium enterprises business performance. 

Distribution of questionnaire conducted on 115 small medium enterprises of culinary field, located 

in the city of Pekanbaru with the use of the cluster area a non-random sampling technique the 

taking of sampling, and likert scale was used to get a response from the respondent. Whereas the 

statistics analysis tools used are PLS (Partial Least Square). The results showed that the 

performance of the business small medium enterprises of the culinary field is determined by the 

competitive advantage, business networking, innovation, human resources and competencies, 

entrepreneurial orientation, but competitive advantage does not mediate the influence of such 

factors as the fourth on performance of the business. This research examines the many factors into 

the culinary field business performance predictor, which is not done by previous researchers. 
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Ganesh Kumar Ramesh a, Ashlin Nimo J R b 

ab Assistant Professor, Vel Tech Rangarajan Dr Sagunthala R&D Institute of Science and Technology, Chennai, 

India 

 

ABSTRACT 

 

Stock markets throughout the world are a very interesting phenomena and the forecasting of stock 

market prices and indices are a very important exercise, as accurate predictions using the right 

models give a valuable lead for investors earning them handsome profits in the stock market. So, 

the selection of the right model for prediction is a subject that has been researched on from the 

origin of stock markets. Stock market indices of many exchanges tend to follow a mathematical 

model which is used for forecasting the future values of stock exchange indices. This model has 

to capture the seasonal, trend and cyclical variations in the data if present. A seasonal variation 

indicates seasonal movements in the data. For example, peak warm clothes sales during winter 

period of a year. Trend indicates an increasing or decreasing trend. Cyclical variations with regular 

crests and troughs may be generally modelled using mathematical models. There are several 

models used in the literature for predicting stock market indices. Some studies also claim a non-

linear component along with a linear component. But several studies prescribe the sufficiency of 

linear prediction models for forecasting over shorter time horizons. 

 

Keywords:  Stock exchange, mathematical models, ARIMA, forecasts, R Studio 
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Flypaper Effect in Indonesia: Case of Kalimantan 

Yarlina Yacoub a, Nindya Lestari b 
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ABSTRACT 

 

The implementation of regional autonomy in Indonesia is a form of decentralization. A change in 

financial authority is expected to make provinces in Indonesia more  flexible to regulate their own 

finances. In its implementation, the central government still provides intergovernmental fiscal 

transfer to regional governments in the form of balance funds used by regional governments in 

development. This intergovernmental fiscal transfer becomes a regional financial tool in the 

regional budget, so the regions can be highly dependent on the central government. So that, there 

is a consumptive tendency for regional governments to use intergovermental fiscal transfers 

especially in Kalimantan. This situation will also cause the Flypaper Effect phenomenon. The 

flypaper effect arises simply because public expenditures are cheaper when financed with 

intergovernmental transfers (Sapulveda, 2107). This effect refers to the non-equivalence of 

different sources of local revenue. In particular, local public spending is more responsive to 

increments in grants from the central government than to increments in the local tax base (Aragon, 

2013). The increasing of fiscal transfers to the regions, it is necessary to analyse the influence 

between intergovernmental fiscal transfer on regional spending in Kalimantan and the Flypaper 

Effect phenomenon on regional spending in Kalimantan. 
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The Role of Satisfaction in Mediating the Effect of Service 

Convenience, Security, Trust, on Repurchase Intention in the 

Marketplace 
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ABSTRACT 

 

Buying and selling activities throughout the world currently are not only done by offline, but more 

and more people are doing it by online. Like the data submitted by (UNCTAD, 2019) Global e-

Commerce sales surged to $ 29 trillion. The number of online shoppers increase by 12% and reach 

1.3 billion people, or a quarter of the world's population. It is predicted to increase and be stable. 

The place where online buyers and sellers meet is called Marketplace. Marketplace offers a variety 

of products that have been equipped with specifications and explanations about products from 

various sellers, and offer a method of payment, as well as shipping, making it very easy for 

consumers to compare between sellers and products offered. Online buying and selling activities 

besides facilitate, the main objective is to satisfy consumers in their purchases, and they are 

expected to be loyal. Online buying and selling can cause doubts to consumers, because they do 

not physically face the seller and only see the products from the display on the Web, this can affect 

customer satisfaction and loyalty. The variables that they consider, including ease of service, 

security and trust on the seller in this case is the marketplace. The marketplace as object of this 

study is Shopee. This study aims to determine, test and analyze the effect of Service Convenience, 

Security, Trust, on Repurchase Intention in the marketplace through Satisfaction as a mediating 

variable. The form of this study is associative, the population in this study are all consumers who 

have shopped at the Shopee Marketplace in Pontianak. The total sample of 200 respondents was 

taken by Purposive Sampling technique. Test the validity of using SPSS. Respondents’ data 

obtained by questionnaire and analyzed using WarpPls analysis techniques. The model fit and 

quality indices test results conclude that all sizes of model fit and quality indices are good, large 

and ideal. The results of hypothesis testing indicate that Service Convenience, and Trust, have 

positive and significant effect on Satisfaction and Repurchase Intention. Satisfaction has positive 

and significant effect on Repurchase Intention. Whereas Security has no significant effect on 

Satisfaction and Repurchase Intention. From the results of this study it can be recommended to the 

marketplace to improve Service Convenience and maintain consumer confidence, by continuing 

to facilitate service and access and always act honestly, keep promises and be trusted. 
 

Keywords:  Service Convenience, Security, Trust, satisfaction, Repurchase Intention 
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Linking entrepreneurial activity and economic development: The 

case of the Visegrád group 

Natanya Meyer a, Jacques de Jongh b 

1North-West University, Faculty of Economic and Management Sciences, School of Management, WorkWell 

Research Entity, Hendrik van Eck Blv, Vanderbijlpark, South Africa  
2 North-West University, Faculty of Economic and Management Sciences, School of Economics, TRADE Research 

Entity, Hendrik van Eck Blv, Vanderbijlpark, South Africa 

 

ABSTRACT 

 

Entrepreneurial development has been directly linked to economic activity not just in theory but 

also in practice. Several studies have pointed out the importance of entrepreneurship and its link 

to traditional economic growth however less studies contribute to the link it has toward economic 

development and empirical evidence proving this link is rare (Athayde, 2012; Ambrish, 2014; 

Meyer & De Jongh, 2018). Economic development denotes a multi-dimensional measuring 

concept (Todaro & Smith, 2011:16) providing an all-inclusive overview on a country’s progress, 

with specific reference to social development features (Iyer et al., 2005:1016). Studies by 

Wennekers and Thurik (1999), Herrington and Kew (2013) and Meyer and Meyer (2017) has 

however proven that some relationship between entrepreneurial and economic activity does exist. 

From a European perspective, these linkages have in fact proven even more intricate. In light of 

this, the main aim of the study was to analyse the relationship between entrepreneurial activity and 

its particular contribution towards not only stimulating economic growth but also considering 

some social improvement specifically alleviating poverty and unemployment in the Visegrád 

group. 
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Diversity strategies between practice and perception in Saudi 
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Mohamed Osman Shereif Mahdi Abaker¹*, Omar Ahmad Khalid Al-Titi² 

1 American University of Ras Al Khaimah, P.O. Box 10021, Postal Code: 10021, Ras Al Khaimah, United Arab 

Emirates 
2 King Fahd University of Petroleum and Minerals, P.O. Box 1124, Postal Code: 31261, Dhahran, Saudi Arabia 

 

ABSTRACT 

 

This paper reports on empirical research conducted in Saudi Arabia. It examines diversity 

strategies between practice and perception in Saudi private organizations. The design of the study 

and the framework for data collection and analysis was based on the quantitative method using 

snowballing approach. Primary data were collected by distributing questionnaires to Saudi 

officials including expatriates in the Saudi private sector. The quantitative data presented strong 

evidence to support the hypothesis that the organizational diversity strategies practiced are 

significantly different from those that must be practised in Saudi private organizations. The 

findings suggest that the studied organizations did not practice the strategies, for example, 

providing work and family benefits, preventing unfair discrimination, creating a transparent 

working environment, providing training and development opportunities, supporting social events, 

or respecting employee opinions (p-value 0.001) for all diversity strategies and diversity 

perception. The paper contributes to the literature and bridges the gap between theory and practice 

in identifying new empirical evidence on diversity strategies and perception. 

 

Keywords:  Diversity strategies, Diversity perceptions, Diversity management, Saudi Arabia, Gulf 

region. 
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ABSTRACT 

 

With the increasingly globalized environment in the 21st century, successful adaptation and 

adjustment to other cultures is a crucial requirement in many jobs especially to function across 

national borders. We examine a relatively recent concept “Cross-cultural Code Switching” 

(Molinsky, 2007) where individuals purposefully modify behavior in specific cultural settings to 

adapt to different cultural norms. A sample of 114 IT professionals, who were involved in service 

jobs and who had come to the US in the last year were surveyed. Specifically this study examined 

“Code-Switching behavior” as operationalized in this study using a critical incident methodology 

that has been used by other researchers in previous studies. In addition, we also examined other 

variables including Emotional Labor, Positive and Negative Emotions as measured by the PANAS 

and Cultural Intelligence to understand their relationship to “code switching behavior”. Some 

interesting relationships emerged from the study. There were some significant relationships 

between their experience of code-switching behavior and cultural intelligence. There was also a 

significant relationship of Code Switching to Positive Affect and Emotional Labor. Surprisingly, 

there were no significant relationships for Negative Affect. Moreover, the study examined 

incidents code-switching behavior, for customer service employees in a Culture-specific context. 

Some significant results emerged and these have implications on the findings for both research 

and practice. 

 

Keywords:  Cross-culture, emotional labor, Cultural Intelligence. 
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ABSTRACT 

 

It is largely acknowledged that macroeconomic environment is characterized by uncertainty traced 

from various types of macroeconomic activities, which may be liable to erroneous economic 

decisions and could affect economic policy outcomes and subsequently economic growth. 

Economic stability can be achieved only when there is the absence of excessive economic 

fluctuations and financial volatility in macroeconomic environment. Policy makers and central 

banks, therefore carefully monitor and analyse the trends in business cycles from time to time and 

formulate and implement appropriate macro-economic policies in order to achieve sustained 

output growth with low and stable inflation. Thus, the impact of macroeconomic uncertainties on 

macroeconomic performance is the major concern of the international theoretical and empirical 

economic literature. Also, one of the most valuable subjects in macroeconomics is to treat the 

effect of inflation on output growth as well as to investigate the causal and dynamic links between 

macroeconomic volatility and macroeconomic performance. Hence, the two key macro-economic 

observations in macro-economic performance and stability generally pertains to output and 

inflation dynamics. Both of the variables are largely observed and tested theoretically and 

empirically as their causes, impacts and costs to other macroeconomic variables and overall 

economy are well known and understood, yet controversial. In particular, examining the real 

effects of inflation has gained much importance following the Friedman’s (1977) claim that 

inflation uncertainty is the part of welfare costs of inflation. According to him, the rising inflation 

is associated with high inflation uncertainty which is detrimental to economic growth as it makes 

market prices less efficient for coordinating economic activities and hence leads to difficulty for 

economic agents to decide about their resources allocation. Therefore, reliable knowledge of the 

properties of inflation and output growth is necessary for countries whose economies are 

experiencing high inflation along with structural changes and disinflation strategies by their 

institutional arrangements as observed in South Asian countries, particularly in Pakistan. 
 

Keywords:  Nominal uncertainty, real uncertainty, inflation, output growth, AR(p)-EGARCH, 

Pakistan. 
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Customers’ Purchase Intention on Halal Products: A Case of Urban 

Non-Muslim Malaysians 

Shyue Chuan Chong1*, Chin Chai Yeow2, Choon Wei Low3, Pei Yew Mah4, Diep Thanh 

Tung5  

1 2 3 4 Universiti Tunku Abdul Rahman, Malaysia 
5Tra Vinh University, Vietnam 

ABSTRACT 

 

Halal products were a norm in the Muslim countries; however, halal food products were not only 

being consumed by the Muslims nowadays. People are concern about their daily needs especially 

the food that they buy and spend in this modern society. Customers nowadays are more educated, 

and all the information can be easily accessed by just-a-click. They are looking for quality products 

and products that are safer to be consumed. The targeted respondents were urban non-Muslim in 

Malaysia. This study used a convenience sampling method to get the responses from non-Muslim 

in the Klang Valley area. The 321 responses were collected by using a structured questionnaire 

survey and an online survey. This study used the 5-point Likert scale in all the measurements of 

the independent variables. (1) represents strongly disagree and (5) represents strongly agree. All 

the measurements have gone through a purification process to ensure validity and reliability 

(Anderson & Gerbing, 1988). There is a significant positive relationship between product quality, 

product price, product availability, product safety and intention to purchase. Meanwhile, product 

ingredients and product awareness show the insignificant relationship between purchase intention.  
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ABSTRACT 

 

Unemployment and marketability issues make entrepreneurial education an ideal choice for most 

private colleges. In this regard, this study was conducted to identify the level of and relationship 

between entrepreneurial behavior and intentions of Bumiputera private college students located in 

Kuala Lumpur.A total of 387 students from various diploma programs were involved as 

respondents to a quantitative survey. Using a questionnaire as the study’s research instrument, the 

data were analyzed using SPSS version 22.0.The findings showed that the entrepreneurship 

behavior and intentions of students in Bumiputera private colleges is at a moderate level. Pearson 

correlation coefficients indicated a significantly positive although moderate relationship between 

entrepreneurial behavior and entrepreneurial intentions.Hence, to increase the number of 

entrepreneurs in Malaysia, it is important to ensure the involvement of all stakeholders in 

inculcating an entrepreneurial culture among students. An innovative and practical-based 

entrepreneurship curriculum should be developed to encourage students to choose 

entrepreneurship as a career option upon graduation. 

 

Keywords:  entrepreneurial behavior; entrepreneurial intention; college student; entrepreneurship 

education; Bumiputera 

 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  21  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

Does Foreign Direct Investment Induces Societal Development in 

India? – An Empirical Approach 

Dr. A. Muthusamy a, Raghuveer Negib,   
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ABSTRACT 

 

The FDI is always considered as a towpath for economic growth in most of the developing nations. 

It brings capital inflow, technology, innovation and generates employment etc. in host nation. This 

study examines the impact of foreign direct investment on societal development in India. The paper 

argues upon the retrospective effect of foreign investment inflow. The FDI not only cause 

economic growth in nation also it vindicate the societal development in host nation. It is assumed 

that FDI does affect the societal development either directly or indirectly also it can be constructive 

or dubious. The societal development indicators has been taken for the study such as labor force 

participation, primary education, refugee population and total natural resource rent. The 

Augmented Dickey Fuller is used to analyse the stationarity and Panel Data Anlysis are used for 

empirical results. India is diverse in population division, income parameters, natural resources, 

living standard which makes it a perfect blend to analyze the social development and indicators 

selected as base for comparison will give a satisfactory result.The result shows that in spite of 

consistent FDI inflows, not all the taken indicators experienced the significant effect of FDI on 

societal development of nation. Also, the government policies and initiative related to foreign 

investment inflow have major impact on societal growth in nation. 

 

Keywords:  FDI, Societal Development, labor force, Refugee, Natural Resources. 
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ABSTRACT 

 

Chief Executive Officers (CEOs) theoretically and practically have a significant influence on 

firms’ performance (Quigley & Hambrick, 2014; Quigley, Crossland, & Campbell, 2016). 

Moreover, as suggested by Favaro, Karlsson, & Neilson, 2014, CEO succession during a 

company’s life cycle is one of the critical issues. Also, CEO succession is considered to be the key 

factor and issue in management of an organization (Chen et al., 2016). Martin, Gomez-Mejia, & 

Wiseman (2013) suggested a behavioral agency model whereby family firms tend to behave in a 

risk-aversion manner as regards their wealth prospects and sacrifice the socioemotional aspect by 

choosing professional CEOs. This decision is due to family firms believing that professional CEOs 

are acting as stewards (Chang & Shim, 2015). Stewardship will determine how CEOs act on behalf 

of a company, so they are more likely to act for the benefit of the firm rather than the individual 

(Miller et al., 2008). Family members may have a strong desire to maintain top management 

positions in the family to maximize socioemotional wealth and that can sometimes be a burden on 

profits (Gomez-Mejia et al., 2011). Ajzen (1991) suggested that a person’s behavior will depend 

on the intention of individuals in carrying out certain behaviors. Family ties also affect and 

strengthen the behavior or attitude of an individual, with better behavior on the part of successors 

being perceived to have a positive effect on the value of the firm. The purpose of this study is to 

feel the gap in the literature of the family succession, by examining the different behavior of 

founders and descendants towards firms' risk-taking behavior. Specifically, we investigate the role 

of succession in a family business where descendants manage the family business as owner-

managers, and what the effects are on the business’s risk levels. So, this paper studies how CEO 

behavior of family firms in Indonesia affects its risk. 
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ABSTRACT 

 

Small and medium business enterprises (SMEs) have played an important role as a key driver of 

Thai economics as 80 % of enterprises in Thailand are SMEs (Ministry of Industry of Thailand, 

2016). Generation Ys, as the fastest growing segment, take a significant role to run SMEs as they 

are majority people in the work force who are either working or in the period of transition from 

the higher education to the world of work. With some specific characteristics such as high 

confident, ambitious, achievement-oriented team–oriented and high need for flexible schedules, 

and better work/life balances, not all careers fit well with the Generation Y people. Generation Y 

tends to either seek for the job that provides them personal growth, career advancement, and 

professional development (Brown, 2004) or develop their own business, maybe small or very small 

in size, to fulfil lots of needs in their mind. The challenge of the current SMEs is on how to 

encourage the Generation Y to work in a firm and how to match the Generation Y people with the 

jobs that are available in the current work places. This research aims to study the expectations of 

Generation Y people on the job as well as their job identification and job selection process. Three 

expectations on the job, i.e. 1) nature of the job especially enjoyable job atmosphere, exciting job, 

and advancement opportunity; 2) supervisory support; and 3) employer obligations such as fair 

payment, fair working time, and fair management expectation are focused. Apart from the job 

expectation, perception on organizational structure is also focused. The effects of the job 

expectation and perceived organizational structure on job identification and career choice of 

Generation Y people are to be verified. 
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ABSTRACT 

 

Malaysia’s government is placing greater effort geared towards increasing the yield per tourist to 

attract the higher yield segment. Among the high-impact programmes conducted by the Ministry 

for this purpose is the Homestay Programme. Particularly, in Labuan Federal Territory (F.T), 

Malaysia where the economy has slowed down due to the depletion of main resources such as oil 

and gas, homestay programme is emphasized in the Labuan Development Blueprint 2030 to boost 

the economy through tourism sector initiatives. Unfortunately, there are inconsistent trend in 

numbers of arrivals at Labuan F.T and number of arrivals at Homestay program in Labuan F.T 

which has badly affected the performance of Homestay program. Thus, this study aims to 

determine the relationship between leadership to registered Homestay Program performance in 

Labuan F.T context. In addition, this paper seeks to determine the moderating effect of self-

efficacy on the relationship between leadership to registered Homestay Program performance in 

Labuan F.T context. This study used census survey method and self-administrated questionnaires 

distributed to registered homestay operators at Labuan Federal Territory (F.T). Data was analysed 

by using IBM SPSS Statistics 24.0. The findings show a significant and positive effect of 

leadership to Homestay Program Performance. Meanwhile, Self-Efficacy was found not to 

moderate the relationship between Leadership and Homestay Program performance.   
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ABSTRACT 

 

High rates of voluntary turnover have always been a hot topic for many employers and a focus of 

scholars in academia. Although employers have utilized various retention strategies to retain 

qualified employees, the turnover rate remain higher around industries in the world. Past 

researches mostly pay attention to employees’ external demands such as salaries, fringe benefits, 

work conditions and less focus is given on the importance of employees’ internal needs based on 

the psychological capital. Therefore, there is a need to perform a study on turnover from this 

perspective as it is very important not only to retain the individual but also to make them behaving 

accordingly and satisfied with their organization. This paper provides reviews of literature 

specifically addressed based on the perspectives of individual psychology, and it explains the 

relationship between two psychological factors (namely psychological capital and person-

environment fit) and turnover intention, and effect of job satisfaction. Arguments are provided to 

emphasize the needs for this study. 
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ABSTRACT 

 

The study examined knowledge and information-seeking behaviour on nasopharyngeal cancer 

(NPC) in urban and rural Sarawak. A survey was conducted in Kuching and Kampung Bengoh 

involving 121 respondents (44 Kuching; 77 Kampung Bengoh). The results showed that most 

respondents do not have family and friends who had NPC, and their work are not related to NPC. 

A majority of them had not looked for information on NPC and only four of them have had 

screening for NPC. As for intention to obtain more information on NPC in the next six months, 

only 46.3% reported likelihood to do so but 20.7% were unlikely to do so because they felt 

uncomfortable with the subject of cancer and they did not feel a need to find out more about it. 

There were no significant differences between the Kuching and Bengoh respondents on their 

attitudes towards information-seeking on cancer and intention to seek information on NPC. 

However, the common sources of information on NPC differ for the urban and rural respondents: 

the urban respondents relied on the Internet, their doctors and leaflets for NPC information but the 

rural respondents depended on the television, radio and newspaper are the main sources of health 

information. These results suggest that different channels of information need to be used to address 

the low level of awareness on NPC and ambivalent attitudes towards seeking information on NPC 

in rural and urban areas in Sarawak. 
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ABSTRACT 

 

This study aims at providing insight into the factors affecting the propensity of dividend and not 

dividend paying Indonesian listed firms. 134 non financial firms registered in the main board of 

ISX are selected using random sampling technique for the period 2014-2017 during which the 

stock market is in bullish. Employing a binary logistic model, the results of study show that 

profitability, growth opportunity of investment, firm size, financial risk, life-cycle theory and 

product market competition are the driving factors affecting disappearing dividend, while catering 

theory does not have any impact on the dividend disappearance. It bears out that catering theory 

does not necessarily imply disappearing dividend in a civil law country like Indonesia. 

 

Keywords:  disappearing dividend, life-cycle theory, catering theory, the bullish market 
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Corporate Social Responsibility as Intervening Variable 

Arna Suryani 

The Lecturer of Faculty of Economics Batanghari University Jambi 

 

ABSTRACT 

 

This research aims to find out how corporate social responsibility as an intervening variable on 

voluntary disclosure and earning responses coefficient. The research sample was retrieved from 

LQ45 companies listed on the Indonesia Stock Exchange which consistently disclosure annual 

reports and sustainability reports for the period of 2017-2018. In analyzing the data, Structural 

Equation Modelling (SEM) with the support of SmartPLS (Partial Least Square) are used. Results 

show that voluntary disclosure has a positive and significant effect towards earning responses 

coefficient while voluntary disclosure has a negative effect towards corporate social responsibility. 

Moreover, corporate social responsibility also shows a negative effect towards Earning responses 

coefficient. Voluntary disclosure with corporate social responsibility as an intervening variable 

also shows a negative effect towards Earning responses coefficient. Voluntary disclosure can 

explain the variability of corporate social responsibility construct of 13,2%. Meanwhile, voluntary 

disclosure and corporate social responsibility can explain the variability of earning response 

coefficient construct of  22,7%, so that those two values are categorized as weak. The results 

indicate that investors did not pay attention to the information of corporate social responsibility 

(CSR) that are shown in the annual financial reports. However, they give a positive response to 

voluntary disclosure of the company so that it effects the increase of Earning response coefficient. 

 

Keywords:  Voluntary Disclosure, Corporate Social Responsibility, Earning Responses  

Coefficient. 
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The Effect of Regulatory Compliance on Audit Committee Diversity 

and Voluntary Disclosure: Evidence from Dynamic Panel Approach 

Ali Shariff Kabara a, Dewi Fariha Abdullah b, Aniza Othman c   

abc Azman Hashim International Business School, Universiti Teknologi Malaysia, Johor Bahru, Malaysia 

 

ABSTRACT 

 

This study examines the impact of regulatory compliance on the audit committee diversity and the 

extent of voluntary disclosure in the Nigerian listed firms, unlike existing literatures that have 

extensively focused on finding the causal relationship. The study used a sample of 71 listed firms 

for the period 2011–2017 and System GMM approach as the best and contemporary panel 

approach to analyse the data. We found that the regulatory compliance has a positive and 

significant impact on the audit committee and voluntary disclosure. Furthermore, audit committee 

independence and financial expertise have a positive and significant influence on voluntary 

disclosure due to the positive interaction effect of regulatory compliance. Theoretical/Academic 

implications: This study extends the existing literature in this field, being the first attempt that 

present GMM analysis in disclosure studies in comparison with both difference and system GMM 

approaches to show the efficiency and effectiveness of the system GMM approach as a superior 

over the other estimators. The main contribution is the introduction of corporate governance 

regulations as a moderator of this relationship. Similarly, it provides new avenues for future 

research in the comparative corporate governance literature worldwide. Practitioners/Policy 

implications: This study provides insights to policymakers interested in enhancing the 

effectiveness of corporate governance within their countries. Also, to the executives of business 

firms’ and the shareholders as the results indicates that moderate size boards have more significant 

influence besides the crucial insights on the effect of CG compliance in enhancing voluntary 

disclosure report. 

 

Keywords:  Audit Committee Diversity, Voluntary Disclosure, Regulatory Compliance, 

Generalized method of moments (GMM) 
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Hospital Business on Capital and Money Market Assessment 

Suppanunta Romprasert 

Srinakharinwirot University, Bangkok Thailand 

 

ABSTRACT 

 

Since 2003, government has given an importance to Thai medicine by policy on development of a 

health service centre. At the same time, hospital has provided a combination of medical services 

and rehabilitation for tourism. The major turning point in expansion of medical tourism occurred 

after the 1997 from the impact of bubble economy. Hospitals need to adapt themselves finding 

funds from the high purchasing power of countries such as Japan, Europe and the Middle East. 

One outstanding case is “Bangkok Dusit Medical Services Public Company Limited”. It has 

adapted to comply with Government policy to create "BDMS Wellness Clinic" as the first 

comprehensive health centre in Asia targeting on high-end customers who want preventive health 

care. The comprehensive health centre consists of main services, first is prevention, prevent people 

from being sick, focusing on maintaining health, eating and living as a health plan service 

(Leatherman & McCarthy, 2002). The next step is treatment service and the last part is care for 

people to live longer. An outstanding quality care of human is needed for a health care system 

(Institute of Medicine, 2001). Private Hospital Association has commented on the liberalization of 

the service sector in the field of medicine and nurses that Thailand has the advantage of being a 

central location in ASEAN, strong points in quality of medical personnel and is recognized by 

foreign countries. Therefore, liberalization will result in capital movements, moving technology 

includes medical personnel but the concern is especially the entry of foreign funds. The main 

mission and vision for the health services is to adjust the high-quality support for the human’s 

health (McGlynn & Brook, 2001). According to above details, the objectives of study are to 

identify the similarities and differences in terms of investors and use the statistical analyst on risk 

management through the application of capital and money market on hospital business in Thailand. 

 

Keywords:  capital market, money market, security assessment, hospital business 
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The Effectiveness of Accounting Information System towards 

Financial Statement Quality with the Organization Commitment as 

the Moderating Variable 

1Sari Bulan Tambunan, 2Erlina, 3Azhar Maksum, 4Iskandar Muda 

1,2,3,4 Universitas Sumatera Utara 

 

ABSTRACT 

 

Information and Communication Technology (ICT) becomes an accounting best colleague lately 

to achieving a proper financial statement. The effectiveness of Accounting Information System 

(AIS) is able to improve the financial statement quality. However, organization commitment is a 

moderating factor that influencing the relationship. Thus, it is crucial to be tested the impact among 

them. A qualified financial statement has to fulfill the management needs and become the 

obligation to stakeholders through the commitment of public sector finance. A total 242 

respondents among Heads of Regional Organization Apparatus from North Sumatra, Indonesia 

have been selected as the sample of study. The research employs the PLS-SEM as the technique 

analyze. The result pointed out that the effectiveness of AIS is positively improving the financial 

statement quality. As the moderating variable, organization commitment has a positive influence 

towards the relationship between effectiveness of AIS and financial statement quality. As the 

conclusion, government should emphasize this issue for the planning, evaluation and 

implementation of ICT for the financial sector. The study expected that the government to have a 

positive attitude towards the AIS through the commitment of organization in resulting a qualified 

financial statement. 

 

Keywords:  Accounting Information System, Financial Statement, Organizational Commitment, 

Regional Organization Apparatus, North Sumatra. 
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ABSTRACT 

 

Financial inclusion becomes an essential agenda at ASEAN level. The strategy of improving 

financial inclusion is to develop economic activities for the community, thus, poverty issues can 

be overcome and equitable distribution of income can be promoted. This study used a quantitative 

approach by using secondary data in analyzing financial inclusion which associated with the 

achievement of Sustainable Development Goals (SDGs) in the poverty aspect of ASEAN in 2010-

2018 period. Dimensions of financial inclusion that being studied include social-economic factor 

(literacy rate and GDP Per Capita) and infrastructure factor (road). It has been acquired that the 

Financial Inclusion Index has negative and significant correlation with poverty rate in ASEAN. 

 

Keywords:  Financial Inclusion; Sustainable Development Goals; ASEAN; Poverty; GDP per 

Capita. 
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ABSTRACT 

 

Investors’ demand plays a vital role in ensuring the success of the initial public offering (IPO).  

The Malaysian market is considered unique in setting the IPO price by anonymising the investors’ 

demand when setting the price. In the Malaysian market, the investors’ demand can be reflected 

using the oversubscription ratio, which is available before the IPO listing. However, in the 

developed market the oversubscription ratio is unavailable before the IPO listing. Due to being in 

the auction mechanism, the bidding among the investors will be used to generate the appropriate 

offer price. Whereas, for the book building mechanism the investors will be enquired by the issuer 

to finalise and setup the IPO price. In the Malaysian market, most of the IPOs use  the fixed-price 

method, in which the issuer, and the underwriter fix the offer price without being aware of the 

attestation or interest of the investors. A firm that has high demand is believed to have high quality. 

Therefore, indirectly the investors’ demand plays an important role in determining the success of 

the IPO during and after the listing. Based on Chowdhry and Sherman (1996) countries that use 

fixed-price mechanism will experience higher oversubscription ratio compared to the countries 

that use the book-built methods, such as the United States (US) and the United Kingdom (UK). 

The level of information asymmetry in the developing had been also been categorised to be higher 

than the developed markets due to fixed-price method. Nevertheless, issuing firms and 

underwriters’ have concerns to raise the capital, during the process of IPO listing. The full 

subscriptions will enhance the liquidity of the IPO and determine the success of the issuance. 

Another distinctive setting in Malaysia is the lockup provision and, therefore, this study will shed 

light on the influences of the investors’ demand. Chen, Chen and Huang (2012) proved that the 

lockup agreement, which discloses in prospectus could signal the market as insiders' commitment. 

As a result, this study hypothesises that the lock-up provision will send a message based on the 

commitment from the insiders and this will indirectly influence the investors’ demand. In 

Malaysia, the security commission pays attention to regular revisions on the lockup provisions. 

Thus, this study proposes to address the gaps in the works of literature on the influence of lock-up 

provisions, chiefly lockup ratio, lockup period, and the voluntary lockup that affects the IPO 

subscription in the Malaysian market. 
 

Keywords:  Lockup ratio, Lockup period, IPOs, Investors’ demand, Malaysia 
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Efficiency Perspective on Telecom Mobile Data Traffic 

Kristian WA Nugroho a, Gayuh T Permana b 

abTelkom University, Bandung, Indonesia 

 

ABSTRACT 

 

Global industry is transforming into digital world, evidenced by digital transformation performed 

by almost all of industry sectors. One of the digital driver is the support of connectivity provided 

by telecommunication industry. The increasing mobile subscribers along with the growth of 

mobile data traffic is the sign of digital transformation itself. However, the rise of OTT (Over the 

Top) service providers tends to acquire the revenue share of current telecom industry, seeing the 

trend of voice and SMS revenue that projected to decline. This research is required to measure the 

impact of increasing mobile data traffic mostly caused by the OTT services to the telecom 

efficiency. In this research efficiency will be analysed using Stochastic Frontier Approach (SFA) 

and Data Envelopment Analysis (DEA) method.  Data resources used are financial statement of 9 

Telecom operators in South East Asia during period 2013-2018. Input variables using in this 

research are: capital expenditure, operating expense, and total assets. Output variables are: 

revenue, number of subscribers, data traffic. Based on the SFA & DEA calculation, efficiency of 

each telecom operators will be measured and compared. 

 

Keywords:  Telecom Operators, Efficiency, Mobile Data Traffic 
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Understanding Social Construction of Entrepreneurial process in 

SMEs’ Revitalisation: A Case of Batik Industry in Indonesia 

Melia Famiola  

School of Business and Management, ITB 

 

ABSTRACT 

 

Batik is an Indonesian cultural heritage that been recognised by the United Nations Educational, 

Scientific and Cultural Organization (UNESCO). This award has brought pride to Indonesians and 

increased their enthusiasm for wearing batik. Previously, for more than two decades, it was 

predicted that the batik industry would become extinct and be only a memorable artefact of 

Indonesian culture. However, this allegation seems to be unproven. Now, batik is not just a 

valuable cultural heritage, but also a potential small and medium-sized enterprise (SME) in the 

Indonesian creative industries for both domestic and international markets. The aim of this 

research is to portray the social construction of the revitalisation of batik entrepreneurship in 

Indonesia. Employing social constructivism, this study is expected to contribute to the literature 

on the theoretical and practical aspects. In terms of theoretical issues, this study brings a different 

approach to understanding entrepreneurship phenomena. It focuses on describing the situation that 

affect to significant change on batik business and its implication to the social construction within 

the industry. In term of practical implications of this study is expected to provide lesson learn what 

factors that influence the revitalisation process and present positive impact of the business on the 

local economy. As one of the ‘people businesses’ in Indonesia, the growth of this business will 

contribute significantly to economic progress at the grassroots level. 

 

Keywords:  social construction, SMEs, Industrial revitalisation, entrepreneurial process 
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Entrepreneurial Intention Among Science Student In Indonesia: Is 

Future Bio-Entreperenurship Prospective? 
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School of Business and Management, Institut Teknologi Bandung, Indonesia 

 

ABSTRACT 

Influence Entrepreneurship education has been considered as one of the important factors to foster 

and develop passion, soul and entrepreneurial behavior among the young generation. Related to 

the influence of entrepreneurship education, it is necessary to have an understanding of how to 

develop and encourage the raise of potential young entrepreneurs while they are in school. Several 

previous studies reveal that the entrepreneurial intention of students is a source for the raise of 

future entrepreneurs (Kourlsky & Walstad, 1998).  Their attitude, behavior and knowledge about 

entrepreneurship will have their tendency to open new businesses in the future.  

This study wants to analyze entrepreneurial intention among science students, and the factors that 

influence their intention to become or not become entrepreneurs after completing their studies 

later. This study will multiply the internal and external factors that affect student entrepreneurial 

intention. Internal factors are factors that originate from students who encourage themselves to 

become or do not intend to become entrepreneurs, while external factors tend to lead to an 

environment outside of students and also family and student relationships. Many studies and facts 

explain that a lot of research in bio tech has been done, but there are many that are not absorbed 

by the market. This is happened because, not many bio-tech products are developed by scientists 

and people who have entrepreneurial backgrounds. Even though Indonesia has a large of bio 

resources, so Indonesia should be able to be the center of the creation of world bio-technology, but 

unfortunately until now the commercialization of Indonesia's bio-tech products is among the 

lowest in the world (Shimasaki, 2014). An assumption in our society is that being a scholarship 

scholar must be a scientist, but not an entrepreneur. We must change this mindset for science 

students and there must be curriculum adjustment that must be developed in how mindset 

entrepreneurship is also available in science students. Someone with the intention to start a 

business will have better readiness and progress in the business being run than someone without 

the intention to start a business. Krueger and Carsrud (1993) stated that intention proved to be the 

best predictor for entrepreneurial behavior. Therefore, intention can be used as a reasonable basic 

approach to understanding someone to be an entrepreneur. Broadly speaking research around 

entrepreneurial intentions is carried out by looking at three things differently, personality 

characteristics; demographic characteristics and environmental characteristics. Personality 

characteristics such as the need for achievement and self-efficacy are significant predictors of 

entrepreneurial intentions. 
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Entrepreneurial Orientation, Innovation and SME Performance: A 

Study of SME in Malaysia using PLS-SEM 

Daisy Mui Hung Keea*, Nurulhasanah Abdul Rahmanb* 

a School of Management, Universiti Sains Malaysia, 11800 Penang, Malaysia 
b School of Distance Education, Universiti Sains Malaysia, 11800 Penang, Malaysia 

 

ABSTRACT 

 

Despite the extensive research in the domain of Entrepreneurial Orientation (EO), innovation and 

performance, there are still limited resources on how these areas benefit Small and Medium 

Enterprises (SME) comprehensively. There is various financial assistance and support services 

have been provided to SME. However, their performance is still considered as low. By taking into 

account the relevance of this scenario, this paper aims to identify the relationship between EO and 

SME Performance with innovation as a mediator. To achieve this objective, quantitative approach 

is chosen, and questionnaires are collected from 285 SME in Peninsular Malaysia. Structural 

Equation Modeling (SEM) analysis was used to test the hypotheses on the direct and indirect 

relationships of EO and SME Performance through innovation. The results of this study showed 

that only two dimensions of EO (innovativeness and proactiveness) have significant relationships 

with SME Performance. Interestingly, all dimensions of EO established a direct impact on 

innovation. Also, innovation is identified to have a direct effect on SME Performance and 

confirmed as a significant mediator between EO and SME Performance. In addition, these findings 

indicate that EO is a strong predictor of Innovation and SME Performance. In short, the critical 

discussion provided in this paper would help to strengthen the body of knowledge on 

Entrepreneurship studies and act as a reference for future research on EO, Innovation and SME 

Performance. 

 

Keywords: Entrepreneurial Orientation, Innovation, SME Performance, Malaysia 
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a School of Management, Universiti Sains Malaysia  
b School of Distance Education, Universiti Sains Malaysia  

a School of Management, Universiti Sains Malaysia 

 

ABSTRACT 

 

Leadership and innovation are inseparable as the topical interest among researchers in the 

management and entrepreneurship literature. The discussions on these topics are regarded as 

significant to the dynamic workforce and act as a competitive advantage of an organization. 

Nevertheless, in the real world, the effectiveness of employees’ performance is considered as 

unsatisfactorily and revealed that there is room for improvement. Previous literature had noted that 

Transformational leadership and Team Innovation are among the key solutions to improve this 

predicament. With this connection, this study proposed to test the relationship between 

Transformational leadership and Team Performance, and how Team Innovation mediates such 

relationship. A total of 197 samples were collected from employees in Multinational Companies 

(MNC). Data were analyzed using the Statistical Package for the Social Sciences (SPSS) version 

23. The findings indicated that Transformational leadership had a significant positive impact on 

Team Performance. A test of mediation effect also confirmed that Team Innovation had mediated 

the relationship between Transformational leadership and Team Performance. The major 

implications of these findings are further explored. In particular, this paper also contributes to the 

leadership literature by suggesting the need for team leaders to inspire and empower their followers 

to achieve organizational goals. 

 

Keywords: Transformational leadership; Innovation; Multinational Companies. 
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ABSTRACT 

 

Industrial revolution 4.0 has penetrated across the industrial world. It promotes innovation in 

organizing and controlling the entire value chain life cycle. Industrial revolution 4.0 not only 

brings the convenience, but it also acts as a new trend towards smart technology. With this smart 

technology, it shortens the production time, double up the productivity, increases the efficiency, 

and improves the income as well. However, the readiness of industrial revolution 4.0 among 

Malaysian SMEs is still questionable. Is the readiness of industrial revolution 4.0 reach the 

satisfaction level among Malaysian SMEs? Is there any factor can assist SMEs move toward 

industrial revolution 4.0? As such, the purpose of this study is to assess the level of readiness of 

industrial revolution 4.0 among SMEs in Malaysia. Besides that, the study will also investigate the 

factors contributing to the readiness of industrial revolution 4.0 among SMEs in Malaysia. 

Different papers and current information are accessed to determine the status of Malaysia towards 

industrial revolution 4.0 and some of factors are investigated in order to enable SMEs adapt the 

new era of industrial revolution swiftly. From the finding, Malaysian SMEs are still in the stage 

which need to push hard towards industrial revolution 4.0. The important factors such as 

organizational culture and organizational learning are also proposed to assist SMEs adapting in 

industrial revolution 4.0. 

 

Keywords: Readiness; Organizational Culture; Organizational Learning; Small and Medium 

Enterprises; Industrial Revolution 4.0; Malaysia 
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ABSTRACT 

 

Franchising is a long-term cooperative and commitment relationship between the franchisor and 

their franchisee, which involved one or more franchisees who invested in the franchisor franchise 

system. It has been the best way for both franchisor and franchisee to expand their businesses. 

Unfortunately, there have been many franchisees that ceased the business with the franchisors due 

to the unprofitable business operations that lead to the franchisees’ dissatisfaction. The objective 

of this study is predominantly to assess the relationship between on-going support, relationship 

value and training and development towards franchisees’ satisfaction. 

 

Keywords: franchise, franchisee satisfaction, food and beverage, SEM 
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ABSTRACT 

 

The paper aims to determine the dimensions of mutualistic relationships that affect customer 

loyalty. The study is in line with the previous studies that used the mutualistic relationship in order 

to discover the company performance of Islamic Micro Finance Institutions in East Java.  

However, mutualistic relationships in this paper are used to measure customer loyalty of Islamic 

banks in North Sumatra, Indonesia. The study distributed questionnaires with total of 250 

independent Islamic bank customers, and employed the Structural Equation Model (SEM) as the 

analytical method. The research output claimed that customer loyalty regarding the mutualistic 

relationships in Islamic banks is quite high.  Familiarity factor is the most significant factor that 

contributes the effect on customer loyalty in an independent Islamic bank. 

 

Keywords: customer loyalty, mutualistic relationships, Islamic banks 
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ABSTRACT 

 

Financial statement has always been a useful tool in accounting practice as firm’s financial 

activities regarding its performance and financial positions are being presented in it. Indeed, one 

of the information comprised in the financial statement is the profits generated by the company. 

This information is particularly crucial in decision-making process for both internal and external 

stakeholders. As such, it is not a surprise to know that companies nowadays prepare a decent 

quality of financial reporting, especially on the earnings section. This signifies that management 

tends to manipulate earnings to make it as if it does look favorable. The act of management 

involved in manipulating financial statements, either by escalating the income or depressing the 

expense, under one period are commonly known as earnings management. Indeed, companies in 

Indonesia has also experienced the consequences of doing earnings management. Lippo Banks, 

Kimia Farma and Toshiba are few of the companies that have encountered these issues. As such, 

it becomes a main concern of the researcher knowing that this issue is still happening in the 21st 

century which may later hit larger part of Indonesia capital market. In relation to the issue, there 

also many inconsistencies of the factors that affects earnings management. Previous findings show 

that earnings management is likely to be affected by board characteristics (Bala and Kumai 2015). 

Meanwhile, others emphasize on corporate governance as one factor that will reduce the practice 

of earnings management (Miko and Kamardin 2015). 

 

Keywords: Earnings Management, Firm Leverage, Audit Quality, Profitability 
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ABSTRACT 

 

Coffee is one of the leading agricultural commodities that has a contribution in the Indonesian 

economy.  Unfortunately it’s still not optimally managed, as experienced by the Buntis Coffee 

Farmer group in north Bandung area.  The problem starts from upstream to downstream and is 

related to productivity which is still low compared to other regions in Indonesia.  Therefore, the 

purpose of this research is to describe the business conditions of the farmer group studied, and 

planning Triple Layered Business Model Canvas (TLBMC) to develop the business of the farmer 

group.  For this purpose, this research uses a qualitative approach with descriptive analytic 

methods. Observation, in-depth interviews were conducted to collect research data.  SWOT 

analysis is also used to gain insights and inputs used in formulating the right strategy for TLBMC 

planning.  The results showed that the business conditions of the coffee farmers group were in a 

position of growth.  The right strategy for this condition is the harvest strategy or divestiture 

strategy.  The TLBMC design carried out supports the development of sustainable businesses for 

the Coffee Farmers group under study.  The implication is expected to help increase business on a 

broader scale. Also help create opportunities, develop better potential and integrated with the 

economic, environmental and social values of the business model being run. 

 

Keywords: business development, business model canvas, coffee, triple layered business model 

canvas. 
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ABSTRACT 

 

The purpose of this research is to find the strategy and quality management in higher education in 

increasing global competitiveness.  Higher Education in Indonesia is important component in 

developing Indonesian human resource. After Indonesia's independence in 1945 and ahead 100 

years worth of gold in 2045, Human resources must able to compete in global competitiveness. 

Issue underlying strategic studies that there is still high gap between quality of PTN-bh 

(autonomous higher education) with international standard. The assumption that PTN-bh very 

strategic in its contribution national human capital.  The focus of this study is implementation of 

change strategy (transformation) of PTN-bh culture from beuraucratic culture into corporate 

culture. PTN-bh target enter the 500 into Top World Class University still not yet achieved. As. 

The approach of this research is prospective policy evaluation with in context UPI. As for the 

results research to show that for being WCU is with carry out strategy: (1) improve standard 

academic excellence, (2) build infrastructures, (3) sufficient funding, and (4) support from 

government in order university more modern and known in international manner. 

 

Keywords: competitive, innovative, swot analysis, superior. 

 

 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  19  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 
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ABSTRACT 

 

The growth of the online transportation industry is making competition even harder. Gojek and 

Grab who are the main players in this industry must continue to innovate in maintaining the loyalty 

of their customers. Various attempts were made to maintain customer loyalty and satisfaction, 

namely the e-service quality program and pricing policy. This study aims to see how the 

description of e-service quality programs and pricing, satisfaction and customer loyalty policies of 

Gojek and Grab. This study also aims to measure how much influence e-service quality and prices 

build loyalty through customer satisfaction Gojek and Grab. This type of research is descriptive 

verification, and the method used is an explanatory survey with a simple random sampling 

technique, with a sample of 200 respondents for each online transportation operator, with a 

distribution of 200 samples for Gojek customers and 200 samples for Grab customers. The data 

analysis technique used is path analysis with SPSS 25.0. The results show that there is a positive 

influence between e-service quality and price in building loyalty through Gojek and Grab customer 

satisfaction. 

 

Keywords:  E-Service Quality, Price, Loyalty, Customer Satisfaction, Online Transportation. 
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ABSTRACT 

 

This study aims to determine the effect of company size as a moderator on the relationship of 

capital structure and its determinant factors in manufacturing companies in Indonesia and 

Malaysia. Data was collected from the financial statements of 75 manufacturing companies listed 

on the Indonesia Stock Exchange and 39 manufacturing companies listed on the Bursa Malaysia. 

during the 2013-2017. This study will analyze the determinants of capital structure consisting of 

liquidity, profitability, and tangibility with indicators of Current Ratio, Return On Asset, Fixed to 

Total Asset Ratio, and Sales to Total Asset Ratio. Capital structure is measured using the Debt to 

Asset ratio while company size as a moderating variable is measured using ln Total Assets. The 

research method uses panel data regression. Testing using a random effect model on manufacturing 

companies in Indonesia shows that company size moderates the relationship between capital 

structure and its determinant factors. The size of the company significantly gives a moderating 

effect on the relationship of liquidity and tangibility with the capital structure. The findings of this 

study indicate that the Pecking Order pattern is found in manufacturing companies in 

IndonesiaTesting on manufacturing companies in Malaysia using the fixed effect model shows 

that the size of the company moderates the relationship between capital structure and its 

determinant factors. Firm size gives a significant moderation effect on the relationship of liquidity 

and capital structure. Unlike in Indonesia, manufacturing companies in Malaysia use the Trade off 

Theory pattern in their capital structure policies. 

 

Keywords:  Capital Structure, Moderating Effect, Trade off Theory, Pecking Order Theory. 
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Livelihood of Local Community 

Ayu Krishna Yuliawati  , Rofi Rofaida, Budhi Pamungkas Gautama1 and Asti Nuryanti2 
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ABSTRACT 

 

Belitung Island is known as the place with hundreds of coffee shop/café and the people have the 

culture of coffee in their daily lives. The Belitung geopark was established in 2018 as national 

geopark has community that developed geoproduct, where coffee is one of their geoproduct. The 

study examines the marketing of coffee as the geoproduct of Belitung island geopark and how 

coffee play a role in the community’s livelihood. The study method is qualitative study, where 

primary and secondary data were collected through desk study, field study, observation and 

interview. Content analysis and descriptive analysis were conducted in the study. The result is 

found that coffee as a geoproduct of Belitung Island in terms of marketing have value, distribution 

of the product is still limited and coffee plays an important role the community, whereSMEs are 

the main producer and marketer for coffee. The problems related with marketing coffee is in its 

product development and branding strategy, also the value chain needs to be upgraded. This study 

provides a baseline for future development of geoproduct in the island geopark of Belitung. 
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ABSTRACT 

 

Business performance has become a strategic aspect of the digital creative industry. Recently, 

national development in Indonesia has been focusing on the digital creative industries to enhance 

the competitive advantage of creative industries. The digital creative industries were technology-

based industries that were expected to provide a higher value creation. The digital creative 

industries have been growing rapidly in Indonesia particularly in West Java Province. West Java 

is one of the provinces in Indonesia, which becomes the centre of digital creative industries. The 

development of these industries has great potential supported by continuous development of 

technology infrastructure, ease of access to the information centre through the internet, social 

innovation process in the community such as e-commerce phenomenon, and various applications 

that enable people to interact and conduct transaction digitally. However, there were problems in 

the digital creative industries in West Java related to unsatisfactory performance in the corporate 

entrepreneurship aspects. Many research found that corporate entrepreneurship had a significant 

effect on organizational performance because corporate entrepreneurship is an overall effort made 

by the organization to innovate, be proactive, and take risk risks.The purpose of this study was to 

investigate corporate entrepreneurship in the digital creative industry. İdentify enabling and 

inhibiting factors in corporate entrepreneurship performance and develop a collaboration model 

using the Penta Helix approach to improve the performance of the digital creative industry 

business. 

 

Keywords: business performance; corporate entrepreneurship; digital creative industry 
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ABSTRACT 

 

The competition between application-based and conventional transportation has become a global 

issue. Then conventional transportation needs to develop a comprehensive strategy. One offensive 

strategy is to create opportunities for innovation through ownership of information on service 

quality requirements from the perspective of consumers, competitors and companies so that quality 

improvement decisions are based on a matrix of relationships from all stakeholders. The purpose 

of this study is to analyze the comparison of service attributes and describe the quality management 

practices between conventional taxis and application-based taxis. This research was conducted in 

Indonesia with the unit of analysis being users and drivers of online and conventional 

transportation services in West Java specifically four big cities namely Bekasi, Bogor, Bandung 

and Cirebon. While those considered are 500 respondents with 40 drivers. The research method 

used was a survey method using a questionnaire as a data collection tool. Data were analyzed by 

the method of Quality Function Deployment (QFD) from Miles & Huberman. The results showed 

that the quality perspective of consumers is concerned with fleet comfort, driver behavior that 

prioritizes safety and good fleet facilities. The relationship matrix between the consumer and the 

provider company is very strong with equally good service quality. However, conventional 

transportation needs to add online booking service features and clear tariffs. 

 

Keywords: Public Transportation, Quality Function Deployment (QFD), Customers. 
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The Influence of Financial Inclusion in Mediating the Social 

Responsibility to the Business Success 
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ABSTRACT 

 

The financial inclusion of SMEs by Hadiza and Philip (2017), is one factor that can influence the 

success of SMEs. Financial inclusion is one of the programs for financial literacy, especially in 

order to improve the ability of the community in using financial services to obtain direct impact 

from financial institutions. According to Hadiza and Philip (2017) the increasing financial 

inclusion of SMEs actors can contribute positively to the success of SMEs that ultimately improve 

the financial stability of a State. The success of Small and Medium Enterprises (SMEs) is a 

condition that shows business growth. Business growth can be measured by: sales growth, capital, 

labour, market and profit growth (Riwayati, 2017). According to Ibor et al. (2017) the main factors 

affecting the success of small and medium enterprises (SMEs) consists of 2 factors, namely 

internal and external factors of SMEs. Internal factors include: managerial skills, experience of 

owner or manager, ability to access output and input markets, production technology and capital 

sources, and the amount of capital owned. While external factors are support or technical and 

financial assistance from the government and private sector, economic conditions reflected from 

domestic and foreign market demand and technological advances in the business. One of the 

factors to see the development of small industry is to see the growth of its business. Business 

growth can be seen from production growth, sales growth, revenue growth and profit growth. The 

purpose of this research is to analyze the influence of financial inclusion that is mediated by social 

responsibility to business success. The sample used in this research is Small and Medium 

Enterprises in Giriloyo Batik Village, Imogiri District, Bantul Regency, Yogyakarta, Indonesia. 

 

Keywords: financial inclusion, social responsibility, business success.
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ABSTRACT 

 

Nowdays, Business world requires that companies not only focus on management and owners, but 

also must pay attention to the sustainability of the social environment or better known as Corporate 

Social Responsibility. The purpose of this study is to obtain an empirical evidence about the factors 

which influence corporate social responsibility. Independent variables used in this research are 

board size, firm size, profitability, liquidity, public ownership, and firm age. The object used in 

this study is non-financial companies listed on the Indonesia Stock Exchange (IDX) consistently 

from 2016 to 2018. The data selected as a research sample of 183 non-financial companies. Sample 

selection procedures can be obtained from the results of purposive sampling. The result shows that 

board size, firm size, and profitability have influence toward corporate social responsibility 

disclosure. Liquidity, public ownership, and firm age have no influence toward corporate social 

responsibility. 

 

Keywords: Corporate Social Responsibility, Board Size, Firm Size, Profitability, Liquidity, Public 

Ownership, Firm Age.
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ABSTRACT 

 

The purpose of this study is to obtain an empirical evidence about the factors which influence 

corporate social responsibility disclosure. The factors include media exposure, taxes 

aggressiveness, institutional ownership, managerial ownership, independent commissioner, firm 

ages, firm size, leverage, profitability, and liquidity. This study used companies listed in 

nonfinancial sector in Indonesia Stock Exchange during 2014-2016. There are 64 companies meet 

criteria by using purposive sampling method. The data analysis of this study used multiple 

regression analysis. The result show that taxes aggressiveness, media exposure, institutional 

ownership, independent commissioner, and firm size have influence toward corporate social 

responsibility disclosure. Firm ages, leverage, profitability, liquidity, and managerial ownership 

have no influence toward corporate social responsibility disclosure. 

 

Keywords: Corporate Social Responsibility, Media Exposure, Taxes Aggressiveness, Firm Ages, 

Leverage, Profitability, Liquidity, Institutional Ownership, Managerial Ownership, And 

Independent Commissioner. 
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ABSTRACT 

 

Corporate Governance is the foundation for companies to develop institutional performance. 

Financial reporting time is an ideal tool to express the efficiency of corporate governance in a 

company (Warrad, 2018). The effectiveness of the company's financial statement reporting can be 

seen from the audit report lag. The number of days between the end of the company's financial 

year and the audit report date is the audit report lag (Ahmed and Che-Ahmad, 2016). One part of 

corporate governance is the existence of a company board and audit committee. Corporate 

governance through board size, board meetings, board independence, audit committee size, audit 

committee independence, and audit committee expertise are expected to minimize audit report lag. 

In addition, this research wants to obtain empirical evidence the influence of financial ratios, 

through firm size, profitability and leverage, to audit report lag. The research problem are (1) does 

board size affect audit report lag?; (2) does board meetings affect audit report lag?; (3) does board 

independence affect audit report lag?; (4) do does audit committee size affect audit report lag?; 

and (5) does audit committee independence affect audit report lag?; (6) does audit committee 

expertise affect audit report lag?; (7) does firm size affect audit report lag?; (8) does profitability 

affect audit report lag?; and (9) does leverage affect audit report lag?. 

 

Keywords:  Corporate Governance, Company Board, Audit Committee, Financial Ratio, Audit 

Report Lag 
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ABSTRACT 

 

The purpose of this research is to get empirical study the effect of corporate governance, cash 

holding and tax avoidance on income smoothing. As we know that income smoothing is part of 

earnings management which one of mechanism to prevent this income smoothing is corporate 

governance. In this research, corporate governance measured by managerial ownership and public 

ownership. This research used 50 manufacturing companies companies that listed in Indonesia 

Stock Exchange and the data were selected using purposive sampling method during 2015 until 

2017. The data were analyzed using logistic regression method. The empirical result show that 

corporate governance, cash holding and tax avoidance do not have effect on income smoothing. 

From this research show that managerial ownership and public ownership cannot prevent manager 

to do income smoothing. and neither cash hold by manager and tax avoidance do not affect the 

income smoothing. 

 

Keywords:  Income smoothing, Corporate governance, Cash holding, Tax avoidance 
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ABSTRACT 

 

The objective of this study is to get the evidence empiricly about the influence of tax 

aggressiveness, board of director, independent board, audit quality, managerial ownership, 

institutional ownership, firm size, and leverage on earnings management. The study population is 

all of the listed non-financial companies in Indonesia Stock Exchange during 2013 until 2017. 

Samples in this study were gotten by the method of purposive sampling, which there are 132 listed 

non-financial firms in Indonesia Stock Exchange meet the requirements in the criteria of this study 

and resulting 660 data that are available to be taken as sample. The method of data analysis in this 

study uses hypothesis testing and multiple linear regression testing. The results obtained in this 

study indicate tax aggressiveness, institutional ownership and leverage have an effect on earnings 

management. While board of directors, independent board, audit quality, managerial ownership, 

and firm size, statistically do not effect on earnings management. The tax aggressiveness and 

leverage have a positive effect on earnings management. Tax aggressiveness indicates that 

companies with low tax rates have an indication of high tax aggressiveness and this is possible 

because of the practice of earnings management. Meanwhile, the leverage shows that companies 

with debt funding sources that are larger than assets, are more likely to practice earnings 

management. The institutional ownership has negative effect on earnings management. The higher 

the ownership of the institution the more stringent the supervision of the management in making 

earnings management. 

 

Keywords:  Earnings management, tax aggressiveness, institutional ownership, leverage 
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ABSTRACT 

 

This paper aims to obtain empirical evidence about the influence of specialized auditor, audit 

tenure, audit committee, board independence, ownership concentration and auditor quality on audit 

report lag in Indonesian manufacturing firms. The population in this research is all listed 

manufacturing companies in Indonesia Stock Exchange during 2010 to 2016. Samples are obtained 

through purposive sampling method, in which 231 data available are taken as sample. Multiple 

linear regressions and hypothesis testing are used as the data analysis method in this research. The 

result of this research proves specialized auditor, board independence, ownership concentration 

and auditor quality statistically have influence on audit report lag. While audit tenure and audit 

committee statistically do not have influence on audit report lag. Specialized auditor will provide 

better performance than non-specialized auditor. Specialized auditor will apply more appropriate 

planning and monitoring on audit procedure. Specialized auditor needs longer time to audit the 

financial statements which effects on longer audit report lag. The presence of board independent 

requires higher quality financial statements. Thus, the auditor needs to put more effort into the 

verification process on financial statement. The largest shareholder tends to be committed and 

responsible to the company reputation. Managers will demand the audit report lag in a timely 

manner, in order to maintain largest shareholders trust and satisfaction. The management may be 

motivated to hire high-quality auditors as these auditors are expected to perform an audit 

effectively and efficiently. 

 

Keywords:  Audit report lag, specialized auditor, board independence, ownership concentration, 

auditor quality 
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ABSTRACT 

 

The objective of this research is to obtain empirical evidence about the influence of leverage, 

managerial ownership, institutional ownership, board size, and audit quality on earnings 

management. The population in this research is all listed manufacturing companies in Indonesia 

Stock Exchange during 2013 to 2016. Samples are obtained through purposive sampling method, 

in which 98 listed manufacturing companies in Indonesia Stock Exchange meet the sampling 

criteria resulting 383 data available are taken as sample. Multiple linear regressions and hypothesis 

testing are used as the data analysis method in this research. The result of this research shows that 

leverage and audit quality have effect on earnings management. While, managerial ownership, 

institutional ownership, and board size do not have effect on earnings management. Firm financial 

leverage and audit quality have influence on earnings management, while managerial ownership, 

institutional ownership, and board size, have no influence on earnings management. This research 

is bound to limitations which are (1) this research period is relatively short, which is only four 

years. (2) this research population is relatively small focused only on listed manufacturing firms. 

 

Keywords:  Earnings management, leverage, board size, audit quality. 
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ABSTRACT 

 

The purpose from this research is to get empiris evidence of the variables which considered could 

give impact to the firm value. The sampling technique that used for this research is pusposive 

sampling. The good firm value will make the market confident in the company's performance and 

company's prospects in the future. The sample used for this research must be an non-financial 

company, listed at the Indonesia Stock Echange about 180 companies, have an report periodically 

on December 31, use rupiah currencies, and have profits along 2015 until 2017.  The result of this 

research are firm size don’t give effect to the firm value but company growth, profitability, 

liquidity, tangibility, audit committee and board size give effect to firm value. 
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ABSTRACT 

 

The 21St-Century business environment faces turbulent changes and uncertainties that affect all 

aspects of organizations, including projects as a temporary organization and part of sustainable 

organizations’ lives. Thus, the successful organization needs to be agile. The literature shows that 

successful project execution occurs around 30 percent of the time in terms of cost, schedule, and 

customer satisfaction (external stakeholder). One fact that can significantly improve this success 

rate is the manager’s capabilities to run the project properly and effectively. Determining the 

degree to which managers are able to exert control over their organizations required in-depth 

analyses. This study aims to explore and analyse the extent to which a manager’s discretion affects 

project performance by investigating the pertinent factors influencing perceived managerial 

discretion, which is derived from managers’ interpretation and translation of environmental, 

organizational, individual, and intrinsic characteristics of task-related activities. All of these 

characteristics can constrain or enable strategic actions in organizations. Understanding their 

discretion is imperative for project success. The context in this study is the upstream oil and gas 

sector where a change environment exists and project teams constantly face uncertain situations. 

By integrating specific theories from strategic management and project management, the model is 

developed to show the correlation among the variables. The study concludes with a discussion of 

the findings, theory contribution, managerial implications, and limitations. 

 

Keywords:  Organizational agility; perceived managerial discretion; project success; stakeholders; 

Upstream Oil and Gas 
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Life cycle specifics of educational projects financed from the EU 

Structural Funds in the context of Slovak education environment 

Kateřina Bočková a, Gabriela Gabrhelováb, Daniel Lajčinc 

DTI University, Dubnica and Váhom, Slovakia 

 

ABSTRACT 

Understanding of the project life cycle is one of the key areas of project manager knowledge. The 

primary reasons are the different requirements of project management in individual phases of the 

project reflected in the expectations of stakeholders, in project settings in within the activities 

scheduling, in subsequent execution of activities and in related involvement and workload of 

project team members, in cost management and time schedule. A frequent problem is therefore 

that the project itself is often perceived only through its implementation phase and omits the period 

and activities before and after outputs completion, which also have their specificities requiring 

attention and management. In addition to different perceptions of the project life cycle, the question 

is also its standardization in terms of breakdown into phases with more precise description of their 

content. Each methodology has its own view and rationale for the breakdown, and from the point 

of view of the best-known standards and norms we encounter a breakdown from three to six 

phases. It is important to add that it is not possible to apply individual methodologies across all 

types of implemented projects, which increases the importance of the role of the project manager 

in the whole process. He should understand and correctly apply appropriate project management 

methods in conjunction with the expected inputs and outputs for the relevant project phase. 

Requirements for inputs and outputs are identically included in standards and norms differently - 

from basic recommendations to comprehensive definitions of the content of prepared documents 

and applied procedures. One of the possible criteria for the classification of projects is the type of 

financing. This is an important determinant of the assumption of life cycle deviations for projects 

financed by the EU Structural Funds, projects financed by private sources and otherwise financed 

projects. The expected outcome of this paper is to focus on the project management aspects in the 

individual phases of the project life cycle in terms of theory with respect to the chosen standard / 

methodology for educational projects financed from the European Union Structural Funds. 

 

Keywords: Educational project, European Union, IPMA International Competence Baseline, 

project life cycle, project management, Structural Funds. 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  10  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

Bounded Rationality in Public Procurement Decision Making 

Dr Kan Fock Kui a, Dr Sr Abdul Ghani bin Khalid b 

ab Department of Quantity Surveying, University College of Technology Sarawak, Sibu, Malaysia 

 

ABSTRACT 

 

The Malaysian public procurement has always been regulated by a comprehensive procedure of 

tender preparation, evaluation and award. Though these measures are meant to curb unwarranted 

behaviors of procurement officers, the procurement in Malaysian local authorities is still plagued 

with recurring irregularities. There are instances that public expenditures have not been regarded 

as frugal spending, the i.e. poor performance of work contractors and inferior goods from 

suppliers, unnecessary over expenses and allocation was not correctly spent. Besides, the incidents 

of non-compliance, wasteful purchasing, work delays, shoddy workmanship in government 

procurement have been repetitive and commonplace; though it have been highlighted annually by 

Auditor General.  Therefore, this study aimed to investigate factors causing decision irrationality 

from the cognitive perspective. Within a procurement committee, individuals are not only 

influenced by their cognitive limitation, they are also susceptible to irrational group behavior, 

namely groupthink. The compound of both influences has substantially undermined the 

deliberation process and hence resulted irregularities in procurement decisions. A conceptual 

model on the procurement decision making is developed based on the notion of procedural 

rationality and groupthink 

 

Keywords: Groupthink; procedural rationality; defective decision making; procurement 

irregularities; structural equation modeling 
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Interest-Free Monetary Transmission in Indonesia 

Sri Herianingrum a, Imronjana Syapriatama b, Nisful Laila c 

ac Faculty of Economic and Business Universitas Airlangga, Surabaya, Indonesia 
b Universitas Islam Negeri Mataram, Mataram, Indonesia 

 

ABSTRACT 

 

Central Bank has obligation to accomplish the macroeconomics targets. However, it can not be 

denied that the implementation of monetary policy could produce an unexpected impact to the 

economy so, to be successful in applying monetary policy, the monetary authority must possess 

the accurate assessment and better understanding of the monetary transmissions to support the 

macroeconomic goals. Central bank main tool to control the economy is the interest rate. Changes 

in the interest rate would affect their intermediate targets like bank credit, money supply and finally 

their macroeconomics targets such inflation and output. However, monetary policy that based on 

the interest rate could cause some problems, especially in the Muslim-majority population country. 

Our analysis in this paper is based on Islamic Economics, because interest-free is a major part of 

the Islamic Economics framework. The development of Islamic Monetary theory is arguably scant. 

To overcome this condition, there are researches which investigate the importance of interest-free 

instrument in monetary transmission. 

 

Keywords:  Interest-free, Islamic Economics, Islamic Monetary, Monetary Transmission, SVAR 
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Smart City (SC) – Smart Village (SC) and Rurban Concept from 

Malaysia-Indonesia Perspective 

Jalaluddin Abdul Malek, Rabeah Adawiyah Baharudin 

School of Social, Development, and Environmental Studies 

Faculty of Social Science and Humanity 

The National University of Malaysia 

 

ABSTRACT 

 

This lecture attempts to break down of dualism village-urban development phenomenon in the 

modernization era. In the post-2020 development transformation era such as the Sustainable 

Development Goal (SDG) 2030, the development of SC (smart city-SC) and smart village (SV) is 

very important to be discussed. Issues and questions of the SC and SV discussions are the extent 

to which these two development models can break the tradition of dual-city development dualism 

phenomena as happened in the modernization era. Through the completeness of information and 

communication technology (ICT) and the comprehensive development strategy of SC and SV, the 

phenomenon of development dualism can be solved through the concept of Rurban. The concept 

of Rurban greatly opens up opportunities for mutual advancement between SC and SV based on 

hyperlinked networks whether in terms of socio-political, socio-economic and socio-cultural 

development. It means the Rurban concept can be realized through network links from all aspects 

of SC and SV progress with perfect aspirations for wellbeing, equality, quality of life, empowering, 

competitive, resilient and independent. This discussion attempts to see the breakdown of the dual-

village urban dualism tradition through Rurban SC and SV concepts by using quantitative 

approaches and case studies in Malaysia. The findings show that there are elements of this dualism 

solving tradition with the existence of the SC and SV as network links from the point of use of 

ICT and other communication facilities between the rural and urban sectors. 

 

Keywords: Smart Cities, Smart Village, Rurban Concept 
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Journaling to Develop a Study Abroad Course for Business Majors 

James G Ward1*, Yaprak Dalat Ward2, Scott Jones3 

1Fort Hays State University, 600 Park Street, Hays, Kansas, 67601, USA 
2Fort Hays State University, 600 Park Street, Hays, Kansas, 67601, USA 
3Fort Hays State University, 600 Park Street, Hays, Kansas, 67601, USA 

 

ABSTRACT 

 

This research explored the cultural and educational insights in Thailand to develop a study abroad 

course for Business Communication students including a pre-departure segment followed by a trip 

to Thailand. The context was a small mid-western teaching university in the United States of 

America. The primary researcher collected textual data by means of keeping a daily journal in 

Thailand including visits and stays in both urban and rural areas for over a period of two months. 

The journaling included reflections on the primary researcher’s observations and comments about 

learning sites, opportunities and cultural activities.  The data collection also included videotaping 

interviews, and photos of sites, local people, and cultural artifacts to be shared in the course. 

Textual analysis of the journals yielded three sets of themes which resulted in the development of 

the course: a) Identification of opportunities to develop and practice intercultural sensitivity, 

intercultural development, and intercultural competencies; b) recognition of cultural artifacts to 

bring awareness to the culture of the country visited; and c) identification of a set of practical issues 

related to international travel.     

 

Keywords: Curation; experiential learning; journaling; study abroad; social enterprise; reflection. 
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Successor Related Factors, Motivation and Risk on the Business 

Continuity in Agro-Based Smes in Malaysia 

Zuraina Dato Mansor 1*, Nadiah Mahmad Nasir2, 

1, 2 Faculty of Economics and Management, Universiti Putra Malaysia, 43400 Serdang, Selangor, Malaysia 

 

ABSTRACT 

 

In general, past research would say that in many situations, small medium enterprises (SMEs) do 

not have proper business planning, and sometimes lack of plan for the future strategy of their 

business, which put the business continuity at risk. In this study, successor-related factors relevant 

to SMEs are empirically investigated in determining business continuity. Based on the literature 

review it was found that the issue received minimal attention. This study addresses the gap in the 

literature by investigating how succession risk can give impact to business continuity. The study 

has distributed 400 questionnaires to Agro related SMEs in Malaysia, and however, 113 sets of 

questionnaires were successfully returned. Data was analysed using SEM-AMOS and the findings 

showed that succession planning has positive significant effect on business continuity, while 

company’s age does not moderate the relationship between succession planning and business 

continuity. The findings could assist managers and higher authority of SMEs to plan and manage 

succession risk, where it depends on how a well-developed firm and family context that provides 

sufficient families resources to cope with unexpected events and address conflicts. 

 

Keywords:  Agro-based SMEs; Business continuity; Malaysia; Successor related factors 
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Comparative Analysis of the Dominant Themes in the Corporate 

Social Reporting Discourse in Bangladesh: A Structured Literature 

Review 

Melita Mehjabeen a, Tanisha Bukth b 

ab IBA, University of Dhaka, Dhaka, Bangladesh 

 

ABSTRACT 

 

With the growth in Corporate Social Reporting (CSR) literature over the last 30 years (Gray, 2001), 

an increasing number of review papers have collated previous CSR literatures – traditionally from 

the perspective of developed countries (Deegan & Soltys, 2007; Gray, 2002; Mathews, 1997; 

Owen, 2008; Parker, 2005) and more recently, from the perspective of of emerging and developing 

countries (Belal & Momin, 2009; Omran, 2015; Ali et. al, 2017). Yet, few of these papers have 

taken into account the importance of reviewing the literature of a particular context or country. 

Also, most papers have chosen to study a single theme pertaining to CSR, such as its historical 

evolution, its determinants or its theoretical basis, leading to a gap in a holistic approach. This 

paper seeks to address the gap in the existing literature by offering a comparative analysis of the 

dominant themes in the CSR literature in Bangladesh, against the backdrop of the extant literature 

for other countries around the world, using a structured literature review (SLR) approach. More 

specifically, the paper has three objectives: (1) to highlight key elements of the CSR discourse in 

Bangladesh, viz. the driving forces for CSR, the methodology used by the researchers while 

studying disclosures and the theoretical frameworks utilized in explaining the same (2) to compare 

these three elements with the literature for other countries around the world, such that resarch gaps 

in the Bangladesh context may be identified (3) to propose a direction for future research, 

particularly from the emerging economy perspective.   

 

Keywords: CSR Reporting practices, Developing countries, Bangladesh. 
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A Theoretical Review on Corporate Tax Avoidance: Shareholder 

Approach versus Stakeholder Approach 

Nirmala Devi Mohanadas a, Abdullah Sallehhuddin Abdullah Salim b, Suganthi Ramasamy 
c 

a Faculty of Business, Multimedia University, Melaka, Malaysia 
b Student Affairs Division, Multimedia University, Cyberjaya, Malaysia 

c Faculty of Business, Multimedia University, Melaka, Malaysia 

 

ABSTRACT 

 

Corporate tax avoidance is one of the most discussed topics in current literature. While businesses 

view tax avoidance measures as an acceptable cost-cutting norm, blatant practices will ultimately 

drain the lifeblood revenue for numerous countries around the world (Christensen & Murphy, 

2004). Consequently, millions of people who depend on welfare supports from their governments 

will be severely disrupted (Sikka, 2010). There is numerous published literature on corporate tax 

avoidance. Nevertheless, conflicts emerge especially when the question of primary corporate duty 

comes into focus. Should a company solely honour its obligation to increase its shareholders’ 

wealth or should it cater to the interests of all its stakeholders, especially the society? Each view 

has its own robust support. Proponents of Friedman’s (1970) shareholder approach that business 

exists only to maximise its shareholders’ wealth are of the mind that corporate tax avoidance is 

acceptable. In contrast, stakeholder approach considers companies as part of the society they 

operate in. Therefore, they are responsible to contribute their “fair share” of taxes for the 

betterment of the society (Sikka, 2010).    

 

Keywords: Corporate tax avoidance; theoretical analysis; shareholder approach; stakeholder 

approach. 
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Instructional Leadership Capacity of School Administrators: Basis 

for Capability Enhancement Program 

Runato A. Basaňes, PhD  

Associate Professor IV University of Antique, Sibalom, Antique 

 

ABSTRACT 

 

This study which involved 182 public elementary school administrators (PESA) in the Division of 

Antique was conducted to determine the school administrator’ level of instructional leadership 

capacity (ILC) for the school year 2018 – 2019. It utilized a research instrument adopted from the 

National Competency-Based Standards for School Heads (NCBSSH) of the Department of 

Education (DepEd) - National Educators Academy of the Philippines (DepEd - NEAP). The study 

revealed that in terms of assessment of learning, implementing programs for instructional 

improvement, and instructional supervision, PESA, whether treated as an entire group or grouped 

as to age, length of administrative experience, position, and sex, have “High” ILC. Further scrutiny 

of the strands revealed that PESA have “Low” ILC  in developing programs and or adopting 

existing programs as an entire group or grouped as to age, length of administrative experience, 

position, and sex. These findings show that PESA are fairly equipped with the knowledge and 

skills to do their functions and discharge their duties on the basis of instructional leadership 

competency standards.  However, there is a need to intensify PESAs ILC specifically in developing 

programs and or adopting existing programs and that DepEd should initiate measures to religiously 

monitor the ILC of school administrators. 

 

Keywords: Instructional leadership capacity, public elementary school administrators, national 

competency-based standards for school heads, descriptive research 
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An Integrated Artificial Intelligence and Resource Base View Model 

for Creating Competitive Advantage 

Mr. Mochammad Ridwan Ristyawan 

Universitas Tanjungpura, Indonesia 

 

ABSTRACT 

 

The performance of MSMEs is one of the main indicators to increase Indonesia economic growth. 

Based on the Ministry of Industry of Republic of Indonesia 2017, the contribution of MSMEs to 

GDP in past five years reached 60.34%. Economic growth in Indonesia shows fluctuating values, 

controlled macroeconomic climate, but grew minimally. The cause of this factor is the contribution 

of Indonesia's MSMEs are few in global market and the lowest in ASEAN. Indonesian MSMEs 

have a low value of competitiveness because it has low quality product. Based on the following 

problems, the formulation of a Resource Base-View (RBV) method is a mapping of company 

resources in improving the competitive advantages of MSMEs. RBV is formulated with Artificial 

Intelligence model considered to be able to help map RBV practically. This type of research is 

qualitative research. Focus of the population and samples studied in Pontianak MSMEs which 

already had export. Analysis techniques use in this research is Analytical Hierarchy Process (AHP) 

based on the latest RBV models to obtain strategic resources. Then developed into a basic 

framework of RBV-based Artificial Intelligence (AI). The results of the study are the creation of 

RBV-based AI Framework designed to obtain strategic resources to be managed into a competitive 

advantage of the company 

 

Keywords: Artificial Intelligence (AI), Resource Base View (RBV), MSMEs 
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Enhancing the Performance of Village-Owned Enterprises: The 

Role of Transformational Leadership and Organizational 

Capabilities 

Ria Nelly Saria*, Dewi Junita b, Rita Anugerah c, Raisya Zenita d 

abcd Universitas Riau, Pekanbaru, Indonesia 

 

ABSTRACT 

 

As a business entity owned by the village, Village-Owned Enterprise has a very important role for 

all elements in the village in Indonesia. Village-Owned Enterprise is expected to improve the 

economy of the community and the village, by doing the business that suits to the potential of the 

village. These types of businesses include: social business, rental, broking, production, trade and 

financial services. Of the various types of businesses that can be run, most of the Village-Owned 

Enterprise chose to move in the savings and loan business. With the condition of savings and loan 

businesses that have little income and high risk, many Village-Owned Enterprise experience not- 

performing loan (krjogja.com). In addition, Village-Owned Enterprise engaged in small and 

medium scale financial services have competitors, namely the Rural Bank (in Indonesian term is 

Bank Perkreditan Rakyat- BPR) and Cooperatives. With a high level of competition and changes, 

Village-Owned Enterprise must have the capability to be able to show good performance and be 

able to compete in dynamic competition. 

 

Keywords: Financial Performance, Indonesia, Organizational Capabilities, Social Performance, 

Transformational Leadership, Village-Owned Enterprises. 
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Fraudulent Financial Reporting: A Fraud Pentagon Analysis 

Satria Tri Nanda a, Raisya Zenita b, Neneng Salmiah c  

aUniversitas Lancang Kuning, Pekanbaru, Indonesia 
b Universitas Riau, Pekanbaru, Indonesia 

c Universitas Lancang Kuning, Pekanbaru, Indonesia 

 

ABSTRACT 

 

Over the past few decades, fraud has been widely discussed by not only researchers, but also 

auditors, governments and regulators. Fraud has caused huge losses not only to victim 

organizations, but also related stakeholders such as investors, creditors, employees and customers. 

As a developing country, Indonesia is one of the most vulnerable victim to fraud. Based on the 

report published by ACFE in 2018, Indonesia was on 3rd rank of country with the most fraud cases 

in the Asia Pacific region. This shows that fraud is a serious problem that deserves extra attention 

and treatment from the CEO of business organizations in Indonesia. Although efforts to increase 

fraud prevention and detection continue to be carried out in various ways such as internal control 

and whistle-blower mechanisms, fraud management within the company requires company leaders 

to understand the basic concepts of fraud itself. 

 

Keywords: Financial Reporting, Fraud, stakeholders, investors. 
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The Effect of TOURQUAL Dimension to Revisit Intention in 

Pandawa Beach Bali Indonesia 

Tri Palupi Robustin 1, Nanik Hariyana 2, Hendra Syahputra 3, 

1,2,3 Doctoral Student, Faculty of Economic & Bussiness University of Jember, Indonesia 

 

ABSTRACT 

 

Pandawa Beach is one of the famous beaches in Bali. Bali is an island of 5,000 square kilometers 

with natural charm that has become an icon of Indonesia's world famous tourism. This research 

uses tourqual dimensions which are access, environment, human element, and experience (Mondo, 

2014). The purpose of this study was to determine the effect of the dimensions of tourqual in 

influencing to revisit intention in Pandawa Beach. This type of research is a quantitative study 

with a population of tourists visiting Pandawa Beach and sampling techniques using non-

probability sampling. The number of samples in this study were 100 respondents and the data 

analysis technique used multiple regression analysis with the SPSS program.  
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Empowering Indonesian Creative Communities through Human-

centered Design 

Diana Thamrin a, Laksmi Kusuma Wardani b, Ronald Hasudungan Irianto Sitindjak c, 

Listia Natadjaja d 

abcd Faculty of Art and Design, Petra Christian University, Surabaya, Indonesia 

 

ABSTRACT 

 

In the recent years, the role of young creative communities have caught the attention of the 

Indonesian public. In Surabaya, the local government has foreseen their promising potentials as 

agents of social, economic and touristic development of the city and has set up a number of 

collaborative spaces in public buildings to support their movements. However, the conventional 

forms of spaces and facilities still lack specific designs to accomodate their unique activities and 

promote them to the society. There is, thus, an urgent need to design public spaces and facilities 

that are based on their human aspirations and values of each different community, that could 

increase and exhibit the social, economic and touristic value of their activities to the society. 

 

Keywords: human-centered design, community space, interior design, exhibition, participatory 

design 
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Exploring the Relevance of Quantity Surveyors in the Shipbuilding 

Industry 

1Ahmed Mohammed Kamaruddeen, 2Wahida Wahi, 3Esther Wong Siaw Wei 

1, 2, 3 Quantity Surveying Programme, School of Built Environment, University College of Technology Sarawak, 

Malaysia 

 

ABSTRACT 

 

This research explores the relevance of quantity surveyors in the shipbuilding industry in Sarawak, 

Malaysia. This research seeks to achieve the following three objectives. Firstly, to determine the 

relevance of quantity surveyors to the shipbuilding companies. Secondly, to identify the skills 

required of a quantity surveyor by the shipbuilding companies. Thirdly, to identify the services 

quantity surveyors can provide to the shipbuilding companies. This study adopted an exploratory 

research design, mixed-method, sequential data collection, and the simple random sampling 

technique to select samples of shipbuilders operating in Sarawak State. The target population for 

this study consist of the shipbuilding companies operating in Sarawak state. The qualitative data 

was obtained through an interview held with the Executive Director of a big-sized shipbuilding 

company in Sibu town. A questionnaire survey was also carried out among the shipbuilding 

companies operating in Kuching, Miri and Sibu town, Descriptive statistics were obtained with 

the use of the Statistical Package for Social Science (SPSS) software. The findings suggest that 

quantity surveyors are relevant to the shipbuilding industry. Furthermore, the shipbuilding 

companies require quantity surveyors to be familiar with shipbuilding design, materials, process, 

and contract. The essential services that the shipbuilding companies need from the quantity 

surveyors are estimating, cost planning, and preparation bill of quantities. This study has 

complemented the existing literature on the shipbuilding industry and provided a direction for the 

advancement of the quantity surveying profession. 
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Dheana Rakhmawati 
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ABSTRACT 

 

This paper aims to determine the relationship of transformational leadership and employee 

engagement of technology-based company in Indonesia. Employees who perceived that their 

leader giving personal attention and inspiring will become more engaged to their job and 

organization. The study also aim to examine the mediation of intrinsic motivation and affective 

commitment in the relationship. Inspiring leader who provide room for autonomy and creativity 

can help develop intrinsic motivation and affective commitment which then enhance employees 

engagement. We collected data from 300 participants of two companies in Indonesia in 2019. 

SPSS and Macro Process were used for data analysis and interpretation.The results suggest that 

the intrinsic motivation and affective commitment become mediation element in connecting the 

transformational leadership and employee engagement. Individually or simultaneously, both 

mediated the relationship. 

 

Keywords:  Transformational leadership, intrinsic motivation, affective commitment, engagement. 
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The Relationship among Serious Leisure, Flow Experience, Leisure 

Benefit and Quality of Life of Yoga  

Shiao-Chi Hsu 1, Li-Wei Liu 2* 
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ABSTRACT 

 

The purpose of this study was to investigate the relationship between serious leisure, flow 

experience, leisure benefit and quality of life of yoga, and by adopting PLS-MGA to compare the 

differences in the overall pattern of different types of yoga. A questionnaire survey was conducted 

by using the cluster sampling method in this study. Five types of yoga, including Hatha Yoga, 

Astangar Yoga, Bikram Yoga, Fitness Yoga, and Yogalates, were studied. The subjects of this 

study, from whom 276 valid questionnaires were collected, were the participants who had more 

than one-year experience of yoga. And the effective rate was 93%. Statistical methods such as 

descriptive statistics, PLS and PLS-MGA were used for analyzing in this study. The results of the 

PLS-SEM study showed that: (1) he serious leisure of the yoga positively influences the flow 

experience and leisure benefits, but had no significant effect on the quality of life; (2) The flow 

experience positively influenced leisure benefits and quality of life; (3) The leisure benefits of 

yoga positively affected the quality of life; (4) The serious leisure of yoga hadn’t indirect effects 

on the quality of life through the experience of flow and leisure benefits. The results of the PLS-

MGA study showed that there were differences in the overall pattern of different types of yoga. 

 

Keywords:  Partial Least Squares, Mutil-group Analysis, PLS-SEM. 
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Which Types of Government Support Enhance the Global 

Competitiveness of South Korean Manufacturing SMEs in the 

Short- and Long-term? 
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ABSTRACT 

A large portion of firms today operates business not only in domestic but foreign markets and 

establishes supply chain networks internationally. Many researchers are accordingly interested in 

internationalization, which refers to “a large extent a matter of establishing relationships in foreign 

markets” (Johanson & Vahlne, 1990, p.21). From an organizational perspective, 

internationalization is profitable in terms of increasing revenue, cost-savings, and risk reduction 

(Hilmersson, 2014; Qian & Li, 2003; Sun, Price, & Ding, 2019). Moreover, internationalization is 

also beneficial in the context of national economic growth. In this regard, governments of many 

countries provide diverse types of support for their domestic firms to help them strengthen global 

competitiveness. In particular, small and medium-sized enterprises (SMEs) are the main targets of 

government support since they possess limited internal resources compared to large-sized 

enterprises (Michna, 2009; Schoonjans, Van Cauwenberge, & Vander Bauwhede, 2011). 

Considering that resources are one of the most important factors determining the competitiveness 

of firms, government support plays a crucial role in strengthening the global competitiveness of 

domestic SMEs (Barney, 1991). In this context, previous researchers have shown the impacts of 

government support on the internationalization performance of domestic enterprises (e.g., Han, 

Liu, Xia, & Gao, 2018). However, many previous studies are somewhat inadequate to understand 

the roles of government support on the internationalization performance of SMEs. In particular, 

the governments of different nations provide diverse types of support to their domestic SMEs such 

as R&D, marketing, and recruiting support. Furthermore, the government support can enhance 

internationalization performance in the short- and/or long-term. This implies that the previous 

studies that neglected the above two aspects are insufficient to understand the impacts of 

government support on the performance of SMEs (e.g, Terry, Lester & Carsten, 2004; Kyung-

Nam & Hayoung, 2012). Therefore, the purpose of this study is to address the following two 

research questions. First, how do the different types of government support affect the 

internationalization performance of domestic SMEs? Second, which types of government support 

generate short- and/or long-term effects on the internationalization performance of domestic 

SMEs? 
 

Keywords:  Global competitiveness, Government support, Manufacturing firms, Short- and long-

term effects, SMEs 
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An empirical assessment of the relationships between the 

manufacturing sector, economic growth and changes in price 

indexes: the case of Poland 

Daniel Francois Meyer 

TRADE research entity, NWU, Private Bag x6001, Potchefstroom, 2520, South Africa 

 

ABSTRACT 

 

The manufacturing sector, as a tradition economic sector, is still the backbone of the economies of 

many countries around the globe. The sector contributes as much as 16.9 percent to global 

employment, 15.7 percent to global GDP and had a growth rate of 1.9 percent in 2017. The focus 

this study is on the manufacturing sector in Poland. Manufacturing in Poland, an upper-middle 

income country, is also still the dominating economic sector in the country, contributing 17.6 

percent to GDP and had a growth rate of 6.1 percent in 2017. The primary aim of the study was to 

analyse the causal relationships between the manufacturing sector, economic growth, and changes 

in price levels (CPI, PPI and PMI) in Poland. The primary aim of the study was to analyse the 

causal relationships between the manufacturing sector, economic growth, and changes in price 

levels (CPI, PPI and PMI) in Poland. This study follows a quantitative research methodology and 

uses monthly time series data for the period 1995 to 2018. This result therefore confirms the 

existence of a cointegrating and long-run relationship amongst the variables, and therefore the null 

hypothesis of no cointegration is rejected. The causality between all of the variables were also 

analysed. A cointegrating long-run relationship was found amongst the variables the series with 

manufacturing production in Poland as the dependent variable with CPI having higher coefficients 

than GDP, PPI and PMI. 

 

Keywords:  econometric analysis; economic growth; manufacturing; Poland; price indexes. 
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ABSTRACT 

Psychological testing is a field characterized by the use of behavioural samples to assess 

psychological constructs, such as cognitive and emotional functions, about certain individuals. 

Today, in the era of industrial revolution 4.0 in Indonesia that competencies have attracted a lot of 

attention at major companies, and there is a rising interest in ranging from large organisations to 

small organisations. The implementation of psychological testing is very meaningful in the process 

of employee recruitment and selection of a company. This is because the psychological testing 

process will make it easier for companies to get to know their prospective employees so that the 

company can adjust the characteristics of prospective employees to their needs and place them in 

the right position, such as the words "the right man on the right place". In addition, psychological 

examination also helps companies to predict the work performance of prospective employees. 

With the holding of the psychological test, the company does not only obtain data in the form of 

individual abilities, but also the potential that exists within a person. Therefore, the implementation 

of psychological tests or psychological tests become one of a series of recruitment and selection 

processes for a company's employee candidates. Some reasons why psychological tests need to be 

done, namely: the uniqueness of each person is an important capital for the wheels of industry to 

keep turning. The assumption that humans are assets for the organization. It’s important to fill each 

other's gaps, so that work productivity can be achieved. The most likely problem is that companies 

rarely have the right people in the right position. To help map the potential and ability to be able 

to fill in the exact position within a company, it is important to do a psychological examination. 

But the problem, many companies prefer not to do a psychological examination on employees 

thinking that they have to spend money. In fact, putting people in the wrong position it actually 

makes them a great opportunity to spend money that is greater than to conduct a psychological 

examination. Therefore, psychological testing is important to consider in supporting the 

productivity of an industry. However, it should be remembered that the results of psychological 

testing are not a tool to make labels for the people who pass through it. People will change 

according to the place, conditions, and people they will meet. So, it is important to conduct an 

ongoing evaluation of psychological recommendations (which are usually also given in the 

psychological test report). The aim is to increase the potential or capability of the employee. Some 

psychological test information also has a limited validity period of several months or years because 

humans are dynamic creatures and learners. 
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Measuring Bank Net Interest Margin: A Game Theory Approach 

Agus Herta Sumarto a, Viverita b, Zaäfri Ananto Husodo c 

abc Department of Management Faculty of Economic and Business Universitas Indonesia 

 

ABSTRACT 

 

In 1981, Ho and Saunders initiated a bank Net Interest Margin (NIM) model by combining hedging 

analysis model to search for the determinants of NIM. This model has been extended theoretically 

and tested empirically. The extended of the determinant model was carried out by several 

researchers such as McShane and Sharpe (1985), Allen (1988), Angbazo (1997), and Saunders and 

Schumacher (2000). While empirical tests were carried out including Kunt and Huizinga (1999), 

and Islam and Nishiyama (2016). Nevertheless, most of the studies still use the same assumption 

that all banks are assumed to be homogeneous, bank competition conditions are only based on cost 

determination, and decision is made simultaneously. This assumption is suitable for competitive 

market conditions. Thus far, there are still few model for determining NIM for uncompetitive 

markets with different types of banks, business competition is not only based on cost 

determination, and decision making is made sequentially. The aim of this paper is to find out the 

optimal level of NIM for banks in an oligopoly market. This study focuses on determining the 

NIM of large banks which are assumed to be bank leaders. This is because the leader is the bank 

that took the first decision so that it is most decisive in determining the level of the bank's NIM as 

a whole. In addition, bank leader assets in the Indonesian banking industry account for more than 

70 percent of the total assets of all banks. 

 

Keywords:  NIM, Bank, uncompetitive market, Game Theory. 
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ABSTRACT 

 

Small and Medium Business (SMEs) in developing countries are always associated with economic 

and social problems (for example: poverty, unemployment, economic inequality). Therefore, the 

development of this business is expected to contribute positively to these problems. In order to 

realize this, SMEs must be sustainable, at least they must be able to avoid financial distress. 

Financial distress occurs when a company is unable to fulfill its obligations. The purpose of this 

study is to see how long the survival time and determinants that influence financial distress from 

SMEs in Indonesia. Purposive sampling used in the data of companies listed on the Indonesia 

Stock Exchange produced 34 samples of SMEs. The survival analysis used because it is more 

consistent and accurate. The Cox Hazard Model used found the fact that for SMEs in Indonesia, 

the probability of experiencing financial distress after 8 years is small. Age and Net working capital 

to total assets negatively affect financial distress, while inflation and economic growth have a 

positive effect on SMEs financial distress in Indonesia. Therefore it is important for companies to 

survive for up to eight years. Macro factors are uncontrollable for companies, so what SMEs can 

do to survive is to have optimum working capital and. For the regulator, what must be done is 

always monitoring inflation and economic growth so that Indonesian SMEs can survive. 

 

Keywords:  Financial distress; SMEs; Survival analysis. 
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Does Change-related Anxiety and Emotional-exhaustion mediate the 

Relationship between Training and Development on Intention to 

Stay Working? 
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ABSTRACT 

 

Training and development is a way for employees to understand their work better so they can carry 

out their duties (Ramirez 1994; Patrick and Owens 2006). Theories in the field of human resources 

state that training and development have a positive effect on job satisfaction and job engagement. 

Then, the research found a positive relationship between job satisfaction with intention to stay 

(Perrachione, BA, Rosser, VJ, & Petersen, GJ 2008), also found a positive relationship between 

employee engagement with intention to stay (Memon, Salleh., Baharom, Harun, 2014). On the 

other hand, change in the workplace is a situation that has become a daily occurrence. Training is 

also a way for employees to adapt to changes in the business environment that drive changes in 

the workplace. However, any change will create anxiety and even emotional exclusion. Training 

needs to be designed so that it can effectively reduce anxiety at work (Saunders, Driskell, J., 

Johnston, J., & Salas, E, 1996). Several other studies have found a negative relationship between 

emotional exhaustion and intention to stay (Alacron, 2011; Warr et al., 2014). The question raised 

in this study is the work attitude factor mediating the relationship between training and 

development with employee intentions for stay working. Work attitudes evaluated primarily are 

work-related anxiety and emotional exhaustion. However, work attitudes in the form of job 

satisfaction and employee engagement also examined. This study adapted from Luke Fletcher, 

Kerstin Alfes & Dilys Robinson (2018), which explains how training and development have a 

positive effect on work retention by evaluating work attitudes. 

 

Keywords:  Intention to stay, Work-attitude, Training and Development, Indonesia. 
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ABSTRACT 

 

The rapid growth of ageing population around the world calls for a more intensified effort to leave 

no one behind at all ages for global sustainable development. While many countries struggle to 

manage ageing population, the effort to ensure good health and well-being are equally alarmingly 

unconvincing. In fact, the spread of infectious disease especially Tuberculosis (TB) among ageing 

population remains as a continuing threat to meet Sustainable Development Goals (SDG). Studies 

related to ageing population in Malaysia are rather limited and their perspectives as infectious 

disease patients are often neglected. Therefore, this study aims to unearth the understanding from 

the perspective of ageing TB patients on preventive measures and to what extent their behaviour 

helps Malaysia to comply with SDG. Out of 1600 patients, 1368 completed questionnaire were 

used for further analysis. This study was conducted from May 2014 to March 2015 in selected 

states of Malaysia with high occurrence of TB cases. Findings revealed that knowledge on TB is 

crucial to guide patients on how to behave and practice proper self-preventive measures. With that, 

more government campaigns should be conducted to boost the level of awareness among ageing 

patients. Also, the enforcement of public health intervention can be improved by initiating a 

compulsory programme to educate patients on TB knowledge, how to act accordingly as a way to 

combat transmission and practice preventive controls. Hence, the goals to end TB epidemic in 

Malaysia by 2035 can be realized and the quality of life among ageing population is assured. 

 

Keywords:  Sustainable Development Goals (SDG); Malaysia, ageing population, infectious 

disease, Tuberculosis (TB), patient; healthcare; policy. 
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ABSTRACT 

 

The telecommunication company needs its people to engage in their activities to achieve 

organizational goals. Employee engagement became a crucial aspect for company that struggles 

to win the competition. The present study examines the impact of effective human resources 

practice and organizational support on employee engagement. Data were collected from a 

telecommunication company in Bandung. A questionnaire was used and distributed through the 

human resources department for four weeks. We analyzed 102 valid responses. Using SPSS and 

Macro Process to conduct regression with bootstrapping we found that perceived organizational 

support mediates the relationship between effective human resources practice and employee 

engagement. This result suggests that telecommunication organizations should practice good 

human resources practices including proper recruitment, training & development, reward, career 

advancement, and employee relation so the employee can perceive their support and increase their 

engagement. 

 

Keywords:  employee engagement, human recources practice, perceived organizational support 

 

 

 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  34  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

Rupiah Currency Strengthening At Border Area West Kalimantan 

Province (Gun Tembawang, Suruh Tembawang Village, Entikong 

District)1 

Dr. H. Sri Haryaningsih, M.Si 2, Dr. Ira Patriani, M.Si 3 

Tanjungpura University, Indonesia 

ABSTRACT 

The use of Malaysian Ringgit in Dusun Gun Tembawang, Suruh Tembawang Village, Entikong 

District, Sanggau Regency, West Kalimantan Province is very low and there are almost no 

transactions on Rupiah in this area. This study uses qualitative research methods with data 

collection namely observation techniques, conducted by researchers directly observing the actions 

and activities in the field related to the focus of problems and interview techniques, conducted by 

researchers by making a series of questions list which contains the main issues that will be asked 

to the informant or subject related to get the information or data needed. Based on the results of 

research that until now Gun Tembawang community do not recognize the rupiah currency and in 

each transaction they use the Malaysian Ringgit currency and in their daily needs the community 

is still dependent on the State Neighbours namely Malaysia. In fact, almost the entire community 

of Gun Tembawang does not recognize the Rupiah currency. In spite of they are most of working 

and git married with Kampong Gun Sapit, Malaysia, estimately 5-10 seconds to reach that area. 

The implementation of Bank Indonesia Regulation Number 17/3/2015, Regarding the Obligation 

to Use the Rupiah in Gun Tembawang has not been optimal. "According to Van Meter and Van 

Horn in Subarsono (2005: 99-101): said that policies run smoothly, very dependent on the model 

of the process of policy implementation are 1 (one) of them: Economic, social and political 

conditions (economic, social and political condition). Policy objectives must be clear and 

measurable so that they can be realized, for example policy objectives, policy directions and policy 

objectives that have an impact on economic conditions, and social conditions ". The District 

Government and the Central Government immediately complete the road infrastructure at the 

border that can connect Gun Tembawang to the village center, and the regional government center, 

because the main factors which are most influential to change are road infrastructure development 

and education. 

 

Keywords: Rupiah Currency Strengthening, border area, Implemetation of BI Regulation, social 

and economic conditions 
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ABSTRACT 

 

Research area has been done at Singkawang city, West Kalimantan Province, Indonesia which 

embraces a harmonious  multicultural society  with three  major ethnics, namely TIDAYU 

(Chinese, Dayak and Malay). The rich cultural diversities give positive advantages for tourism 

development and significant local economic growth. Among others, the Cap Go Meh (Chinese 

religious tradition) considered as the biggest event in the region that  involve the TIDAYU. Even 

though the Cap Go Meh annually celebrated in many different part of the world, the Singkawang 

Cap Go Meh Festival has unique features that attract Chinese diasporas from other regions in 

Indonesia and neighboring countries. For that reasons, the actors involved in this event constitutes 

various social, economic, and political backgrounds. This research focuses on how Singkawang 

local government develop a distinctive tourism strategy to address the specific multi stakeholder 

interactions using a qualitative approach. The research found that in the context of tourism policy 

development, the interaction and dynamic patterns among policy actors are developed through 

linear individual cooperation. Within this pattern, the interaction amongst policy actors tend to 

involve certain individuals who have authority in controlling resources regardless their origin 

organizations. In fact, this pattern is strongly based on family relationships or friendships found in 

both public and private domains. The research has shown that the strategies used in developing 

tourism sector in Singkawang city should be developed based on facilitating interaction strategic, 

preventing the exclusion of ideas strategic, introduction of new ideas strategic, and furthering 

reflections strategic. 

 

Keywords: Tourism Policy, Singkawang City, Cap Go Meh Festival, Multicultural society, 

Tourism Strategy. 
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ABSTRACT 

 

The World Economic Forum notes that there is an economic gap between Indonesia and Malaysia 

every year as seen from GDP per capita. The economic disparity between the two countries caused 

differences in available employment opportunities. Limited employment opportunities in 

Indonesia cause an increase in unemployment in Indonesia. The high unemployment rate in West 

Kalimantan is the main cause of the migration of Indonesians to Malaysia with the aim of carrying 

out economic and trade activities in the Serikin Market which is located in Sarawak, East Malaysia. 

The market only takes about 15 minutes from the Jagoi Babang. This study used primary data 

collected by using in-depth interview and observation techniques which was analyzed 

qualitatively. The study found that in general the migration patterns of Indonesian traders who 

traded in the Serikin Market practiced non-permanent mobility patterns. The opportunities of 

cross-border trade carried out by Indonesian traders are reducing unemployment, facilitating 

product marketing, increasing income. While the challenges faced are the inadequacy of the road 

infrastructure, the quality of merchandise that is not good, the unavailability of lodging for 

Indonesian traders in the border area of Jagoi Babang, shop rental prices are relatively expensive. 

Basically, this research is to provide empirical data regarding to opportunities and challenges of 

cross-border traders that will be able to be used for future research related to strategies in managing 

cross-border trade Hopefully, this research will contribute significantly to generate an effective 

migration policy in order to minimize transnational crimes. 

 

Keywords: Cross border Migration, Trader, Opportunities, Challenges. 
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ABSTRACT 

In the global era, an understanding of how internationalized small and medium businesses (SMEs) 

grow and remain competitive is important (Mac and Evangelista, 2016). This is possible, because 

the growth of export manufacturing SMEs is the main driver of economic activity (Cronin-

Gilmore, 2012), creating employment opportunities, reducing poverty (Buli, 2017). The 

effectiveness of the strategy when the company is able to adapt and build a culture of innovation 

to improve performance (Ndubisi and Iftikhar, 2012; Padilha and Gomes, 2016). Indonesian export 

manufacturing SMEs are no exception. However, based on the 2017-2018 annual report from the 

Ministry of Trade and Industry, the innovation performance of export SMEs in Indonesia is far 

from the potential that can be realized, namely the export value of 30 percent to GDP. Market 

orientation is as an ability to identify market opportunities and pursue innovation so that 

performance increases (Sørensen and Madsen, 2012; Lisboa et al., 2013; Falasca et al., 2017).  

Companies must be market-oriented in order to synchronize with the changing business 

environment dynamically (Sørensen and Madsen, 2012). It is believed that market-centered 

customer-oriented practices encourage innovation performance (Zhang and Duan, 2010; Cadogan 

et al., 2012). However, companies that have realized the importance of understanding the needs 

and desires of consumers for superior value creation are not enough to be successful (Keskin, 

2006). Other research schools show the effect of market orientation on the performance of new 

products indirectly through marketing mix and customer relationship management capabilities 

(O’Cass and Heirati, 2015). The moderation effect can help explain the mixed results reported 

between market orientation and innovation performance (Chung, 2012). How the role of export 

market orientation in shaping innovation performance is the focus of this study. Customer 

relationship management (CRM) reflects the ability to engage their customers (Nguyen and 

Waring, 2013; O'Cass and  Heirati, 2015; Eslami and Lakemond, 2016; Mamun et al., 2018), and 

customer knowledge management (Ozkaya et al., 2015; Falasca et al., 2017; Lichtenthaler, 2016), 

contribute to improving the performance of new products. However, little empirical research 

highlights whether CRM and CKM moderate the mutual relationship between market orientation 

and innovation performance. 
 

Keywords:  

Customer relationship management (CRM); innovation performance; knowledge management; 
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ABSTRACT 

 

Financial distress is seen as a state between solvent and bankruptcy. A company can experience 

financial distress without going bankrupt. Bankruptcy is one possibility that will occur from 

financial distress that cannot be resolved.Bankruptcy can occur for several reasons including the 

company's managerial inability to manage the company in dealing with changes in the new 

business climate that occur, improper decision making can be fatal for the company and increase 

the risk of bankruptcy.  Companies often ignore early warnings from bankruptcy risks, and also to 

mitigate the problem to happen. Darrat et al (2016) stated that although the corporate governance 

variables can predict the risk of bankruptcy but governance changes are often too late to save the 

company.  Korol (2013) developed a model to predict the risk of bankruptcy firms in central 

Eupeoan and Latin American before some countries really face that wave of bankruptcy.  

Nowadays there are several warning regarding  the higher bankruptcy risk in Indonesian’s 

companies but only a little academic research conducted to analyze it. In addition to the rapid 

development of information technology has created many changes how business in Indonesia took 

place. Specifically, this research conducted in the 2013 and 2018 periods in which known as the 

period after the Industrial Revolution 4.0. A number of studies in Indonesia have been conducted 

regarding the risk of bankruptcy and factors influencing it. Among them are Syamni, Majid and 

Siregar (2018) on coal mining sector. Andriawan and Salean (2016) in the pharmaceutical sector.   

This research analyzes whether there is a change in bankruptcy risk at the company in Indonesia 

in the last five years, when Indonesian experienced tremendous dynamic in economic, political 

and technological change 

 

Keywords: Bankruptcy Risk, Altman Z-Score, Financial Ratio, Industry Comparison; Indonesia 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  39  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

 

Do Macroeconomic factors, Politic and Government affect FDI in 

ASEAN countries? 

Azilawati Banchit 1*, Nur Fairuz Wainie2, Abdul Jabbar Abdullah3, Ilham Junaid4   

1,2,3 Faculty of Business and Management, Universiti Teknologi MARA Sarawak 

Kota Samarahan, 93400 Sarawak, Malaysia 
4  Politeknik Pariwisata Makassar 

Jl. Gunung Rinjani, Kota Mandiri Tanjung Bunga, Makassar, South Sulawesi-Indonesia liation, Address, Postcode, 

City, Country 

 

ABSTRACT 

 

The main objective of this paper is to investigate the significant factors which include the 

government expenditure and political stability that may affect Foreign Direct Investment (FDI), 

one of the main international sources of economic growth in ASEAN countries. The theoretical 

framework consists of 15 independent variables from which the economic data of 10 ASEAN 

countries from 2008 to 2017 (10 years) were obtained from the Worldbank Database. Even though 

there is an increase, albeit slowly in the total of FDI over the years in ASEAN, yet the determinants 

of FDI still remain unclear and this research would like to ascertain this relationship through the 

inclusion of all the 10 countries. As a standardized measurement, this research paper uses panel 

time series data with statistical analysis employing descriptive, partial correlation and least 

regression methods. It can be summarised from the results that the condition of the country run by 

the current government of the day, including economic stability play a major role in affecting the 

amount of FDI.  Nevertheless, being a democratic or having economic freedom seem do not 

significantly affect the FDI. The recognition of these variables and other important determinants 

to the FDI should enable the policymakers in making sure that FDI continuously and increasingly 

flow into the country. 

 

Keywords: Foreign Direct Investment (FDI); Economic growth; ASEAN; Political stability; Trade 

openness; Panel time series; Regression analysis. 
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ABSTRACT 

 

Shareholders have varied reactions to tax avoidance. Some studies show that tax avoidance 

announcements are reacted negatively by immediate shareholders with a decrease in stock prices 

(ex:Akhtar, Akhtar, John, & Wong, 2018; Tanimura & Okamoto, 2013). Other research shows that 

tax avoidance increases firm value (contoh:Li, Maydew, Willis, & Xu, 2016; Nugroho & Agustia, 

2017). In response to these different results, Brooks et al (2016) suggest that shareholders can react 

positively to the announcement of tax avoidance if shareholders perceive tax avoidance as a 

management commitment to protect their resources. If tax avoidance can damage a company's 

reputation and have an impact on the company's sustainability, shareholders respond negatively. 

Shareholders even correct stock prices after knowing that companies increase profits ethically 

(Hanlon & Slemrod, 2009; Seida & Wempe, 2004). In other words, the shareholders' assessment 

of corporate tax avoidance is influenced by how the company assures shareholders of their 

survival. The way a company can convince shareholders of survival is with a sustainability report. 

Sustainability reports are reports that show how companies protect resources to meet present and 

future needs with environmental protection activities, social empowerment, thus impacting the 

company's economy (Global Reporting Initiative, 2017). By issuing a sustainability report, the 

company shows how company actions do not interfere with stakeholder sustainability and 

ultimately gain legitimacy from stakeholders that ensures the survival of the company. Because 

sustainability reports in Indonesia are still voluntary, the company makes a sustainability report 

with the aim of giving a signal to shareholders regarding the company's survival. 

 

Keywords: Sustainability Report, Tax Avoidance, Firm Value, Environmentally Sensitive 

Industries. 
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ABSTRACT 

 

In the modern world, advancement of technology had affected people’s lifestyle and behavior in 

everyday life, including in means of accessing information of product advertisements. Today, 

people around the world are increasingly using their smartphones and tablets to access the internet 

and are spending more than half of their time online using smartphone applications. As a result, 

many companies had shifted into digital marketing as a primary means of marketing 

communications through online coupons, virtual promotions and social media marketing as an 

example. One of the most famous ways is the use of endorsement through social media platform. 

Celebrity endorsement is known as one of the most popular tool of advertising in today world and 

it is perceived as an effective formula to build brand image and product marketing. However, 

among dozens of celebrities that can be chosen from, which features of a celebrity do actually 

affect consumer’s attitude and intentions? The decision to choose a celebrity to advertise a 

company’s product should be a decision that is well thought as celebrities’ endorsements are very 

costly. Therefore this paper is dedicated to explore more about the associated factors of a celebrity 

that contributes to the viewer’s attitude towards advertisement and purchase intention. 

Furthermore, this study places special attention to understand millennials behavior towards 

advertisement featuring celebrity endorsers and importance of the celebrity endorser’s credibility 

and attractiveness dimensions, since millennials are often considered as one of the most difficult 

segment for marketers to reach as they oftentimes show a behaviour of disinterested (Belch and 

Belch,2018), yet millennials are too large in the market size to be ignored. 
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ABSTRACT 

Indonesian capital market itself has grown fast simultaneously. According to the Indonesian Stock 

Exchange (IDX), the number of investors had increased signifiicantly from 434.107 investors in 

2015 to 1.122.668 investors in 2017. The number of equity issuers also increasing every year. 

Along with the higher risks its bear, the returns are also high. According to Indonesia Stock 

Exchange (2017), the yield from bond is up to 6%. And the return from stocks is about 8-10%. 

Stock market is really appealing to investors for its high return. At the end of 2017,  Jakarta 

Composite Index closed at 6,355.65. The index rose 15.32 percent last year when it closed at 

5,296.71. These data are indicating that the public and market are confident and optimistic about 

the possibility of improving performance of listed companies in the future. According to Brealey 

(2015) The level of stock returns is the determining factors to investors in investing their money 

to the capital market. An investor who purchases shares their expected return will be in the form 

of capital gain (increase in share price) and dividend. Investors originally would seek high returns 

from investments. They are looking for the best in investing. The investor may bear a risk of loss 

of some or all of their capital invested, since its fluctuates with market conditions. The risk they 

bear must be worth it with the return they gain. As stated from data of Indonesia Stock Exchange 

(2017), the LQ45 Index trading value is up to 70% from the IDX Composite. Also, the LQ45 Index 

market capitalization is also around 65% from IDX composite. In order to get a high return, the 

company performances must be very excellent. In deciding the company performance is good or 

not, the investors could identifiying it through technical analysis by analysing at the chart or 

technical indicators such as trading volume or share price. And they can also use fundamental 

analysis related to economic, financial, and other qualitative and quantitative factors such as 

financial ratios. The purpose of this research is to determine the effect of independent variable of 

Debt to Equity Ratio (DER), Return on Assets (ROA), Return on Equity (ROE), Net Profit Margin 

(NPM), Earning Per Share (EPS), and the Quick Ratio (QR) against the dependent variable on the 

stock return. Objects of this research were non-financial companies listed on the Indonesia Stock 

Exchange (BEI) LQ45 continuously for nine years in the period 2009-2017. Companies that 

qualify for this research were 6 companies. 
 

Keywords: Debt to Equity Ratio (DER), Return on Assets (ROA), Return on Equity (ROE), Net 

Profit Margin (NPM), Earning Per Share (EPS) 
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ABSTRACT 

 

Indonesia is a country in which every region has its own unique culture. Each area has many 

wonderful places to visit and learn the rich culture and history of this nation. Not surprisingly, the 

central government, as well as local governments, are working to develop and promote each 

region’s natural and cultural attractions. With this marketing, it is hoped that more tourists will be 

interested in visiting. When it comes to millenials’ attitude toward visiting cultural heritage sites, 

a research gap was identified. Much research has focused on serious leisure and cultural motivation 

(Barbieri and Sotomayor 2013; Bryce, 2015), but has overlooked how social eWOM could 

influence attitudes for millennial travellers. Indonesia has a cultural and economic environment 

that is much different from countries where previous research has been conducted. To evaluate the 

determinants of intention to travel, this paper investigates consumers’ post-adoption, a behavioural 

processes, by comprehensively reviewing attitudes toward visiting cultural heritage sites from the 

technology acceptance model (TAM). 

 

Keywords: Cultural motivation; Serious leisure; social eWOM; attitude; Intention to travel 
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ABSTRACT 

 

Many studies investigate the effect of company and market factors to capital structure, but there 

are contradictions between those findings. Different researchers concluded their works on the 

theories of capital structure from their viewpoint, but those theories are still being discussed. 

Decision making related to capital structure is a very sensitive issue because company should 

perform well to maximize the value of the firm and shareholder’s wealth. According to agency 

theory regarding the cost and benefit of debt and equity, manager has a very important role to mix 

those sources of funds to maintain the performance and sustainability of the company. Modigliani 

and Miller’s theorem of trade – off theory claims that a company will borrow a money up to the 

point where the marginal value of the tax reduction or the tax shield on the interest paid for the 

contractual liabilities will be balanced by an increase in present value of the bankruptcy cost. 

Therefore, the aim of this research are to determine the significant factors that effect the capital 

structure of eleven out of eighteen textile and garment public companies listed in Indonesia during 

2014 – 2018. Five independent variables comprising company factors have been tested by using 

regression analysis and we find that the capital structure affected by profitability. The dependent 

variable, capital structure, is measured by long- term debt, while the independent variables are 

measured by profitability (Earning Before Interest and Taxes (EBIT) / Total Asset), firm’s growth 

(growth rate in total gross assets), cost of debt (interest before tax / long – term debt), business risk 

(standard deviation of EBIT to total assets), and tangibility (ratio of net fixed assets to total assets). 
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ABSTRACT 

 

This study aims to examine whether the size of the public accounting firm mitigates the 

relationship between CEO overconfidence to do tax avoidance? CEO overconfidence has the 

characteristics of a very high level of self-confidence so that it will influence the pattern of thought 

and the way they make strategic and operational decisions of the company. CEO overconfidence 

tends to carry out tax avoidance activities. It aims to show competence in tax management and 

raise funds for investment. External party oversight, audit firm, will mitigate the relationship 

between CEO overconfidence and tax avoidance through an attitude of independence, as well as 

competence and function as examiners of the company's financial reporting. Several previous 

studies show different result about audit function to tax avoidance. The size of the large audit firm 

is expected to be more careful in overseeing corporate tax avoidance activities because they are 

trying to maintain their reputation as audit firm. But on the other hand the size of large audit firms 

can also provide tax services to companies so that it will increase the company's tax avoidance 

activities. This study predicts that the size of audit firm will have an impact on relations of CEO 

overconfidence and tax avoidance. 

 

Keywords: CEO overconfidence, tax avoidance, audit firm size 

 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  46  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

Socio-economic dynamics of the informal sector in Emalahleni, 

South Africa 

Phillip F. Blaauw, Anna M. Pretorius, Catherina J. Schenck 

North-West University, South Africa 

 

 

ABSTRACT 

The lives of Emalahleni residents are inextricably bound with the coal that gives the city its name; 

in 2015 almost 60% of the local economy was dependent on mining and electricity generation 

from coal. The possible depletion of mineral resources and the closure of mines and related 

industries are foremost among the risks that confront the city and its inhabitants. Many people who 

lost their jobs as a result of that closure were forced to seek income earning opportunities in the 

informal sector. Day labour is one such strategy. In South Africa’s towns and cities, day labourers 

congregate at informal hiring sites in public spaces. Here they stand waiting for construction, 

gardening and any other and other forms of manual labour. Once in this informal labour market, 

opportunities to make the transition into the formal sector are limited: an informal labour trap that 

calls for further investigation. This paper is based on an extensive 2018 household survey as well 

as two comparable surveys done in the city in 2008 and 2018. The surveys over the past decade 

show the socio-economic effects of boom and bust commodity cycles playing themselves out in 

Emalahleni’s informal sector. The number of day labourers on street corners in the city has 

increased and the composition and dynamics of this sector have changed. Foreign-born day 

labourers now constitute about a third of the day labour population in Emalahleni. Around three 

quarters of the day labourers had previously had formal jobs and lost them for various reasons such 

as retrenchments and business closures. These men chose to stay in Emalahleni in the hope of 

getting another job, for example if a new mine opened. Congregating at street corners, they wait 

for six or seven days a week in the hope of temporary employment as manual labourers. Once in 

the informal labour market, they are there for the long haul as it is almost impossible to return to 

formal employment. The case is of course different for those involved in higher tier informal self-

employment such as being a consultant, or owning one or more taxis. In cases like that, the 

informal sector can be a viable alternative to formal sector employment. But for most informal 

sector workers such as the day labourers in Emalahleni this is, sadly, not the case. The long-term 

nature of their involvement in the day labour market, the absence of mobility back to the formal 

economy, low levels of education and low and uncertain levels of income ensure that lower tier 

informal economy activities are not the stepping stone to formal employment as envisaged in some 

segments of the literature. South Africa’s day labour markets clearly function differently from 

those in the US. 
 

Keywords: Socio-economic, labour, economy. 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  47  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

The effect of pula devaluation on non-mining exports sector in 

Botswana 

Lebone Makhale, Leward Jeke 

Nelson Mandela University, South Africa 

 

 

ABSTRACT 

 

This paper investigates the effects of exchange rate devaluation on non-mining exports (NME) in 

Botswana over the period 1981-2013 and the exchange rate pass-through effect to consumer prices. 

The economy of Botswana is significantly dependent on mineral exports, particularly the diamond. 

There has been very little diversification of the economy of Botswana since 1980 despite many 

attempts by policy makers to broaden the economic base. Bank of Botswana has over the years 

devalued the pula, in attempt to stimulate growth of NME industries and to support NME 

competitiveness. The existence of cointegration between real effective exchange rate and the NME 

is investigated using the Johansen method of cointegration. We use the Vector Error Correction 

Model to examine the short-run dynamics of the model. Our results suggest that a positive long-

run relationship exists between real effective exchange rate and Botswana’s NME. We recommend 

that Botswana needs to build capacity of its NME industry, adopt technology and utilise 

sophisticated techniques of production and marketing. The existing NME can be upgraded through 

further value addition and brand marketing. The Government of Botswana should focus on 

implementing economic diversification and find other means of improving NME industries with 

minimal use of devaluation. 

 

Keywords: Botswana, non-mining exports, devaluation, cointegration, VAR, VECM. 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  48  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

The Influence of Import Decision Factors of Overseas Buyers 

towards the Export Countinuation of Indonesian Products 

Mustika Sufiati Purwanegara a, Nurrani Kusumawati a, Ervyna Rizki Febrianny a 

aInstitut Teknologi Bandung, Bandung, Indonesia 

 

 

ABSTRACT 

 

Indonesia is a nation that has many potential natural resources that can be delivered across nations. 

Indonesia is currently the only Southeast Asian country to become a member of G-20 and the 9th 

largest economy in the world makes the country an attractive destination for global business and 

investment (www.kemendag.go.id). Besides, Indonesia’s geographic location is considered 

strategic, which allows it to partner with not only countries in the Asia Pacific but also the global 

players. There are ten primary commodities from Indonesia which are most exported abroad 

between 2014 to 2017 (Indonesian Trade Ministry, 2018). The first most shipped product is palm 

oil. The second largest export is textile and textile products. It is followed by forest products which 

are ranked 3rd out of 10 primary commodities. Next, are following in order, Electronic, Rubber 

and rubber products, Auto motives, footwear, shrimp, cocoa, and coffee also have high demand 

from foreign importers. In fact, Indonesia is still below its neighbouring countries such as 

Malaysia, Vietnam, and Singapore in terms of export level. At the ASEAN level, Indonesia's 

export performance is ranked fifth under Vietnam which recorded exports of US $ 213.9 billion. 

The import decision variables are needed to be examined in order to identify what import variables 

that can affect overseas buyers to buy Indonesian products so that the export-import process run 

well and it is hoping that Indonesian product exports can increase in the following years. The 

objective of this study is to identify the import decision variables that possible affecting overseas 

buyers to buy Indonesian products 

 

Keywords: Import decision factors, export continuation, emerging country, Indonesia, 
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ABSTRACT 

Capital structure represents the proportion of capital from debt and from equity capital that 

commonly measured using debt-to-equity ratio. Optimum capital structure will followed the cost 

of capital reducing, net economic returns increasing, and firm value enhancing (Groth & Anderson, 

1997). Moreover, the optimal capital structures is choosed by trading off tax and benefits of debt 

financing against financial distress costs (Boateng, 2004) with the ultimate purpose is to increase 

shareholder wealth and to reduce bankruptcy cost (Alipour et al, 2015). The decision to choose the 

optimal capital structure is generally explained by Static Trade 0ff (Miller, 1977) and Pecking 

Order Theory (Myers and Majluf, 1984). In addition, Myers (2001) conclude high profitabily firm 

has more taxable income to shield and lower bankruptcy cost, therefore the firm will borrow up.  

However, the empirical findings of trade-off model indicate that a firm’s capital structure decisions 

are affected by several firm related characteristics such as future growth options, earnings 

volatility, profitability and control (Titman and Wessels, 1988; Glen and Pinto, 1994). The trade-

off theory also predicts that firms with relatively safe tangible assets will borrow more because of 

the lower financial distress cost. In another hand, Pecking Order Theory states that the hierarchies 

of funding decision are: (1) profits, (2) debt, and (3) stock (Christianti, 2006). Moreover, some 

previous studies that explore trade-off and pecking order model found four important factors that 

determinant to capital structure decisions. Some scholar highlighted that profitability, earnings 

volatility, tangibility, and firm size are the determinat factor of capital structure (see for examples 

Sheikh & Wang, 2011; Sheikh & Qureshi, 2017; Farrukh & Asad, 2017; Dewi & Sudhiartha, 2017; 

Khaldun, 2017; Amidu, 2007 ;Eriotis, et al. 2007).  However, their empirical evidence provide the 

difference results on the relatioship of those four factors and catiptal structure. Based on the 

inconsistency of previous research results, this study will re-examine the determinant factors of 

capital structure of Indonesian Islamic and conventional banks 
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ABSTRACT 

 

For any company, HR department plays a vital role in order to attain different organization goals 

for example profit generation, task completion, and high employee performance, achieve targets 

on time.HR is the foundation of the organization as they bring workforce in the organization.HR 

department's work starts from hiring the right candidates for the right job at the right time. If this 

process is done effectively everything then will work best for the company. HR's main objective 

is to increase their productivity.In1980's human resource department appeared as a distinctly 

explained idea of staff management.This paper will help to analyze the effect of one independent 

variable (Human resource supervisor) on two dependent variables (Profit generation, Task 

completion) it will show how the relationship develops between the Human Resource Supervisor 

and Organization Goals. 
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http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  51  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

Enterprise Risk Management, Governance, and Indonesian 

Corporate Performance 

Husaini a, Saiful b 

a b Department Accounting, Faculty of Economics and Business, Bengkulu University, Indonesia 

 

 

ABSTRACT 

The company's main goal is to increase the prosperity of shareholders. Management is always 

required to achieve certain performance in accordance with the performance contract. Business 

competition requires management to achieve performance above the industry average, therefore 

competitive advantage is needed so that companies excel in facing business competition. On the 

other hand, management's efforts to reach an agreed performance contract will always be 

accompanied by risk. The higher the performance target desired by the company, the higher the 

level of risk exposure to be faced. Various cases experienced by large companies such as Enron, 

WorldCom, Global Crossing, and Adelphia are examples of company failures in risk management. 

Reflecting on these failures, management must be able to implement an effective risk management 

system. The approach that is believed to be able to mitigate risk and manage risk holistically is by 

implementing Enterprise Risk Management (ERM). ERM uses risk appetite, to determine risks 

that must be accepted, and risks that must be reduced or avoided by companies (Pagach and Warr, 

2010). Some researchers have provided empirical evidence that ERM can improve company 

performance such as Gordon et al, (2009), Hoyt and Lybenberg (2011), Florio and Leoni, (2016). 

Whereas Pagach and Warr (2010) found different results that ERM had no effect on the company's 

financial performance. In addition to the relationship between ERM and corporate financial 

performance, several researchers have also identified that the implementation of ERM is 

determined by many factors such as internal governance factors, namely the board of directors and 

audit committee. Desender (2007) states that a large board of director size adds opportunities to 

exchange information and expertise, thereby increasing the quality of ERM implementation. While 

Beasley et al. (2005) show that audit committees improve the quality of supervision over the 

implementation of ERM so as to reduce fraud and opportunistic behavior of managers. Based on 

the arguments above supported by some previous research results, there are direct and indirect 

effects between monitoring conducted by the board of directors and the audit committee on the 

financial performance of the company through the implementation of ERM. Therefore this study 

aims to prove that; a) there is a positive relationship between the monitoring of the board of 

commissioners and the audit committee on the company's financial performance, b) the monitoring 

of the board of commissioners and the audit committee has a positive effect on the implementation 

of ERM, c) the implementation of ERM mediates the monitoring relationship of the board of 

commissioners and audit committee and the company's financial performance. 

 

Keywords: company financial performance, enterprise risk management, board of commisioner, 

and independence board 
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Boosting Impulse Buying Behavior In The Era of Industry 4.0 : 

Customer Satisfaction Perspective 

Elfindah Princes 

Bina Nusantara University, Jakarta, Indonesia 

 

ABSTRACT 

 

Being impulsive has always been considered as an irresponsible behavior, bad performance and 

spontaneous conduct which will lead to big disappointment (Levinson, 1986) (Bossuyt, Vermeir, 

Slabbinck, De Bock, & Van Kenhove, 2017) (Muruganantham & Bhakat, 2013). Previous research 

have been confirming these results in numerous papers (Burt, 2015). But since the year 2004, 

research results have shown contradictory results. Impulsive behaviour can also be advantageous 

for the individual and the company (Lin & Chen, 2013). The risk of losing an opportunity due to 

lack of necessary quick respond can be diminished (Teichert, 2003). The year 2016 and after, more 

and more research support both opposite arguments (Lerner, Hunt, & Dimov, 2018) (Daniel Lerner 

and Dimo Dimov, 2016) (Lerner et al., 2018). The writer addresses this research gap by conducting 

a research to address this issue by testing the relationship between impulse buying and customer 

satisfaction and its effect on firm performance. 

 

Keywords: Impulse buying; customer satisfaction; firm performance; competitive advantages 
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Taking Advantage of Social Conformity in Entrepreneurship 

Elfindah Princes 

Bina Nusantara University, Jakarta, Indonesia 

 

ABSTRACT 

 

To increase firm performance, the stakeholders have been striving and working hard to achieve 

company goals. Prior research on entrepreneurship theories and influencing factors have been 

abundant especially in the sensemaking of the current dynamic environment and disruptive 

innovations. Social conformity is an act of following the majority in order to be liked, to be 

accepted or due to the group pressure (Zafar, 2011) (Sowden et al., 2018) (Mori and Arai, 2010).  

The literatures on social conformity mostly are in journals of psychology (Zafar, 2011) and none 

of these journals are in the field of entrepreneurship. The  writer noticed this gap and started a 

research in the first time journal presenting social conformity and came out with three groups of 

social conformity, namely Conformity Group, Non – Conformity Group and Situational 

Conformity Group. This paper is the continuation of this research which observes the Social 

Conformity in a deeper sense to benefit the company by predicting the future trend of the majority. 

The ability to predict or even create the majority trend even before the trend hits will boost the 

sales rate and give more competitive advantages to the company. 

 

Keywords: Entrepreneurship, stakeholders, Social conformity. 
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Educational Innovation Based on Assessment for Learning 

Concepts: A Guide to Drive Education 4.0 

Natcha Mahapoonyanont 

Thaksin University, Songkhla Campus, Thailand, 

 

ABSTRACT 

Most famous is the textile industry. Later on, Thailand entered the Thailand 3.0 era and headed 

toward more complex industries. The entry into the Thailand 4.0 era is an entry into an era when 

Thailand needs to innovate without dependence on foreign countries. This is a challenging 

question. How can we develop our own innovations, even though we have plenty of resources 

nationwide. Therefore, each ministry has a slogan followed by 4.0. The Ministry of Education has 

“Education 4.0” as a slogan. Education 4.0 originated from analyzing Thailand’s problems such 

as economic failure, political failure or social failure. Every problem involving failure blames 

education. Thailand 4.0 has a goal for Thailand to innovate. However, have education courses and 

teacher’s education met the goals of Thailand 4.0 even though courses have been changed and 

modified for over 50 years? It is now time to change the country’s education process to meet the 

country’s innovation needs. Therefore, improving the quality of education management standards 

through school education systems is important because learning is driven by teachers and students 

in the classroom. Teachers need to manage various needs in classrooms, including social, 

emotional and pressure situations of an average of 30 or more students per classroom in order to 

help students learn and grow to become good learners in the future. The aforementioned education 

quality standards will be improved if teachers can operate effectively in the classroom. Therefore, 

the question is how the agencies and organizations involved can help teachers in this situation 

because the level of improvement in education quality is “dependent on teachers”. This may seem 

unfair for this huge responsibility because part of product output is affected by input factors and 

the aforementioned mission should not be left as the duty of only teachers or education personnel. 

This research is aimed at developing and modifying education innovation based on assessment for 

learning to drive Education 4.0 and pilot research in the first generation by referring to teachers’ 

observations, assessments and recommendations. In developing education innovation by using the 

concept of assessment for learning to drive Education 4.0, the researcher applied the concepts of 

Richey, Klein and Nelson (2003), Akker (2010) and Berg et al. (2016) according to the following 

content: Step 1: Study External Variables to Survey Needs for Developing Education Innovations 

Using the Basic Concept of Assessment for Learning to Drive Education, Step 2: Develop 

Education Innovation by Using the Concept of Assessment for Learning to Drive Education 4.0 

(Researcher and Course and Education Experts) The research findings will show some educational 

innovation Based on Assessment for Learning Concepts which suitable to enhance teachers for 

developing their career and raise the students achievement and also could be an efficient guides to 

drive Education 4.0 for Thailand. 

 

Keywords: Thailand 4.0, Assessment for Learning, Educational Innovation, Educational Reforms. 
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Board Structure, Corporate Governance, and Cost of Debt in 

Asean-5 

Angela Alaras Priwidiantari and Viverita 

Universitas Indonesia, Jakarta, Indonesia 

 

ABSTRACT 

There will be a trade-off between debt or equity (Myers and Majluf, 1984) when a firm is deciding 

to finance the investment. Some had mentioned that debt would give some of the benefits, such as 

tax shield, that will be obtained after paying interest to bondholders (Ross et al., 2013). According 

to the signaling theory, debt can be a positive signal to the market and reduce asymmetric 

information between companies and investor, and therefore will reduce the cost of capital in the 

future (Ghouma et al., 2018). However, debt can also be a negative signal to the market (Miglo, 

2017). When there is asymmetric information in the company, the use of debt will be riskier 

comparing to internal financing (Derrien et al., 2016). Asymmetric information can also trigger a 

conflict between agent (management) and principal (owner). According to agency theory, debt can 

be used as a tool to reduce the agency cost due to its monitoring function by creditors and will 

discipline management (Alonso, 2000). In contrast, creditors will consider corporate governance 

implemented by the firm before making an investment decision. Many scholars agree that the high 

quality of corporate governance will avoid expropriation by majority shareholders (Aguilera, 

Florackis, &Kim, 2016; Kang, Cheng, &Gray, 2007). For example, the case of expropriation of 

Mejerya or Snjiu in China (Bai, Liu, Lu, Song, &Zhang, 2004), and in India (Chen, Li, & Shapiro, 

2011). Thus, the cases in some of Asian Emerging Markets (AEM) taught us the importance of an 

effective control mechanism in a firm.  Furthermore, the existing cases are important and need 

careful attention from the regulators as well as foreign firms to increase their investment in the 

area (Globerman, Peng, & Shapiro, 2011). However, McKinsey and Company (2018) suggest that 

ASEAN countries have higher economic growth compared to other countries in Asia. It lists eight 

countries with the highest economics and consumption contributors, i.e: Indonesia, Malaysia, 

Singapore, Thailand, Vietnam, Laos, Kamboja, and Myanmar. In addition, there are two different 

board structures applied in ASEAN, which are one-tier (unitary leadership) and two-tier. 

According to Gul and Leung (2014), firms with unitary leadership tends to have lower level of 

disclosure, and firms with lower level of disclosure will tend to have higher cost of debt (Sengupta, 

1998). Therefore, it is interesting to examine the impact of corporate governance on cost of debt 

in ASEAN-5. 

 

Keywords: Corporate Governance, Board Structure, Cost of Debt, Disclosure. 
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Does Cyberloafing Function as an Emotion-focused Coping 

Method? An Investigation Using a Mediational Model of Stress 

Hasmida Jamaluddin1, Zauwiyah Ahmad2, Ong Puay Tee3 

123 Faculty of Business, Multimedia University, Ayer Keroh, Melaka, Malaysia 

 

ABSTRACT 

 

Cyberloafing or employees’ non-work related online activities during working hours, has long 

been a debate among behavioural researchers and managers due to its association with destructive 

behaviour and negative consequences. The most common one it has been associated with is the 

reduction in employee’s productivity (Blanchard & Henle, 2008; Johnson & Rawlins, 2008; Lim, 

2002). This research, however addresses calls to investigate the positive effects that cyberloafing 

might bring to employee particularly as a coping mechanism. Previous studies have investigated 

the relationship between role stressors and cyberloafing (Henle and Blanchard, 2008; 

RuningSawitri, 2012), but these studies did not examine the effectiveness of cyberloafing as a 

coping device. Therefore, based on mediational model of stress, this study posits that cyberloafing 

as an emotion-focused coping may mediate the impact of work stressors (role ambiguity, role 

conflict, role overload) on employees’ level of emotional exhaustion and subsequent job-related 

outcomes; employees’ job satisfaction and work efficiency. Furthermore, this research also 

investigates whether certain forms of cyberloafing (interpersonal communication, entertainment-

related Internet activities, personal interest, personal shopping) are more effective than the others 

at buffering stressor-strain relationship. 

 

Keywords: Cyberloafing, Coping, Emotional Exhaustion, Job Satisfaction, Work Efficiency 
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The Effect of the Work Environment, Work Discipline, Leadership 

Style and Job Satisfaction on Employee Performance 

Nenah Sunarsih 

Universitas Terbuka, Tangerang Selatan, Indonesia 

 

ABSTRACT 

 

In the digital era which is marked by rapid changes demands competent human resources. Human 

resource is a determining factor in an organization or company, and even the existence of an 

organization is determined by its employee performance. The factors that could potentially 

influence employee performance are a work environment, work discipline, leadership style and 

work satisfaction. To achieve an optimum organization performance, the following are 

requirements: high employee performance, a conducive work environment, high work discipline, 

leadership styles that can nurture employee motivation, and high work satisfaction. Research 

problem in this study is 1. How does the work environment affect employee performance? 2. How 

does work discipline affect employee performance? 3. How does leadership style affect employee 

performance? 4. How does work satisfaction affect employee performance? 

 

Keywords: work environment, work discipline, leadership style, job satisfaction, employee     

performance 
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The Moderating Effect of ESG Disclosure Performance on the 

Nexus between Structured Warrants and Firm Value: The 

Malaysian Evidence 

Yenyen_Yip  

a Multimedia University, Melaka, Malaysia 

 

ABSTRACT 

 

This research empirically explores the impact of ESG (Environmental, Social and Governance) 

disclosure performance on structured warrants and firm value based on Malaysia environment. 

ESG disclosure drives transparency because good performing firms may want to signal their 

quality by disclosing more value-relevant information to outsiders.  This factor may increase the 

information processing ability of superior investors who prefer to trade in structured warrants 

market due to higher leverage gain, lower transaction cost and limited downside risk offered by 

warrants. The firm-specific information will eventually be impounded into the spot market and 

thus making its underlying assets more valuable as a result of the lower adverse selection risk faced 

by spot the market investors. To-date, the impact of ESG disclosure on the association between 

structured warrants and firm value has never been explored. It is expected that firms with better 

ESG disclosure quality or performance may be a driving force to connect structured warrants and 

firm value. Hence, this study postulates that ESG disclosure performance playing a role in 

influencing the nexus between structured warrants and firm value. 

 

Keywords: ESG Disclosure Score, Firm Value, Structured Warrants. 

 

 

 

 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  59  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

The Effect of Inquiry-Based Science Comics on Primary Learners’ 

Scientific Literacy Skills 

Fananta, M. Randy 1, Umbara, Tria (1), Valdez, N. P. 2 

1PT Kuark Internasional, 2Universiti Teknologi Brunei 

 

ABSTRACT 

 

To develop the fundamental scientific literacy skills of primary learners remains crucial as the 

STEM and Industry 4.0 thrusts begin to configurate in the educational system. Viewed as a fun-

laden medium, this study- one that recognizes inquiry-based comics as a visual learning medium 

to foster learners’ understanding on natural phenomena and its scientific literacy has been pursued. 

Literature cites that scientific literacy can be developed optimally through the inquiry approach. 

Thus, the research aims to study the effect of inquiry-based science comics as a learning medium 

in improving primary students' scientific literacy skills. The research employed the quasi-

experimental specifically the pretest-post-test control group design.  Three levels of students’ 

scientific literacy which covers scientific concepts and phenomena, thinking, and scientific inquiry 

processes were quantitatively measured by using problem-set tests. The inquiry sequences of 

observing, questioning, exploring, discussing and evaluating were integral features of the inquiry-

based comics and provided the direction for learning processes. Improvements in the learners’ 

scientific literacy skills were qualitatively triangulated through series of class observations, 

learners’ experiments and related artifacts, and post-mortem group discussion. The results show 

that there was a significant difference on students’ scientific literacy of learners using the inquiry-

based comic. The increase in gained score occurred in the first (LTC-1) and second (LTC-2) level 

of scientific literacy. The skills of making diagrams, charting data and drawing conclusions also 

progressed in the experimental group. This finding indicates that inquiry-based science comics 

provides a support platform in developing the fundamental scientific literacy skills of primary 

graders.   
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Leverage Deviation Impacts on Capital Structure 

Akbar Ardino Karpates 1, Viverita 2 

1,2 Faculty of Economics and Business Universitas Indonesia, Depok, Indonesia 

 

ABSTRACT 

The capital structure is an interesting topic and becoming more dynamics nowadays. The basic 

models which usually developed are the trade-off theory, pecking order theory, and the market 

timing theory. By the time, many researchers develop a more dynamics model, such as Zhou, et. 

al. (2016) who examined the perspective of deviation in firm’s leverage. ASEAN economics is 

now increasiang into a higher level. It is showed by its most GPD growth which still beyond the 

world’s average (2.2%) (The World Bank, 2018), and its increasing Foreign Direct Investment 

(ASEAN Secretariat, 2018). It leads to an increase in debt exposure in ASEAN countries. There 

is an increase in usage debt which continues to increase to EBITDA interest coverage which is 

getting smaller and shown by the high ratio of External Debt to Gross National Income compared 

to the average of developing countries in the World (S&P, 2017), credit rating that is still far from 

equal to the country countries in North America, as well as conditions of financial literacy that are 

not as good as North America (Tradingeconomics, 2017). The previous research in the scope of 

North America shows that firms in the overleveraged condition have a significant influence from 

the existance of Debt used (Zhou, et al, 2016). ASEAN is in part of developing countries with fast 

growing for a few years lately, and we see that the higher debt will also influence its capital 

strusture. We also take a financial crisis into consideration, because financial crisis is related to 

debt in companies (Balios, et al, 2016. Proenca, et al, 2014. Truong and Nguyen, 2016). We use 

term overleveraged when the Target Level is below its Actual Leverage, underleveraged for vice 

versa. We would like to solve the research problems, which are: 1. Does Leverage Deviation have 

an impact on Cost of Equity in normal condition and financial crisis. 2. Does Sensitivity of Cost 

of Equity impacts the Leverage Deviation in normal condition and financial crisis. 3. Does the 

higher the sensitivity of cost of equity will lead to a higher Speed of Adjustment fort he Target 

Leverage. 
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Entrepreneurial Business Practices Among FELCRA’s Women 

Entrepreneurs 

Ahmad Zamri Mansor a, Norasmah Othman b, Mohd Maliki Kamarul Zaman c 

aCentre of Education Leadership and Policy, Faculty of Education, UKM Bangi, Malaysia 

bCentre of Education Leadership and Policy, Faculty of Education, UKM Bangi, Malaysia 

cFaculty of Education, UKM Bangi, Malaysia 

 

ABSTRACT 

 

Women entrepreneurship play important role in Malaysian economic development. FELCRA is 

one of the government agencies entrusted with the initiative to empower women so that they can 

increase their participation in the socio-economic sector. FELCRA’s effort has been to increase 

the number of Malaysian women entrepreneurs and this is done through its Entrepreneurship 

Management Division (EMD). Although the agenda has been going on for years but  research on 

how they manage their business, especially on staff recruitment and training management has not 

been adequately explored .  Hence the current study aims to explore the issue, and specifically  

answer the following reserch questions: (1) How do they recruit new staff?; (2) What are their 

criteria for hiring new staff?; and (3) how do women entrepreneurs train their staff? 

 

Keywords: Entrepreneurs, FELCRA, socio-economic. 
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Two Decades Implementation of Quota System, The Lesson From 

Indonesia 

Yumasdaleni a, Chan Kim Ling b, Mimi Hanida Abdul Mutalib c 

abc The National University of Malaysia, Bangi Malaysia 

 

ABSTRACT 

 

Indonesia welcomed recommendations of sustainable development agenda on increasing the 

number of women in decision-making places. To increase the number of women legislator, 

Indonesia has been applying the quota system since 2004. The election results show an increase in 

2004 (12%), 2009 (18%), 2014 (18%), 2019 (20%), this figure has not yet reached the expected 

critical figure of at least 30 %. The lack of women in parliament is due to structural and cultural 

factors. Structural factors regarding the role of women as the cause of the slow increase in the 

number of women in parliament have been inherent since the colonial until Soeharto government 

era. Besides cultural factors with norms that apply in society about politics only for men also 

contribute to this situation. This research tries to explain what has happened with the 

implementation of the quota law since it was introduced, through women who are active in politics. 

 

Keywords: Quota System, Election, Women, Party, Indonesia. 
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Developing Community-Based Ecotourism in Minalungao National 

Park 

Asso. Prof. Regina B.Zuñiga 

College of Tourism, Hospitality and Transportation Management 

Polytechnic University of the Philippines 

 

ABSTRACT 

The study dealt with the present socio-economic status, perceptions and opportunities of  

maximizing the benefits of  ecotourism in Minalungao National Park to the local community.  

Responses from the local community, officials of the local government unit, and visitors of the 

destination using quantitative and qualitative method, particularly the inductive approach in order 

to validate the data gathered through survey, observation and interview was used.  Local 

community ‘s involvement in tourism activity is limited to tour guiding particularly the children 

who’s main purpose is to earn a small amount to support their studies while the rest of the 

population are into farming, fishing and harvesting forest  products.  The park which was 

categorized as “Protected Landscape”under Republic Act 7586, otherwise known as NIPAS Act 

of  1992 now gaining its popularity and presently one of the fastest growing ecotourism sites in 

the Philippines is under the supervision of a private company.  Visitor satisfaction and potential 

risk on environmental degration were observed by the respondents due to lack of regulation on the 

observance of carrying capacity as well as implementation of visitors’ guide.  Tourism Action Plan 

for the  destination was prepared but allocation for project for the local community that would 

contribute to their  present socio-economic status was not evident.  The geographical unit of the 

destination, its breath-taking view, the presence of various distinct and uncommon flora and fauna 

are the reasons why it was dubbed as the “Hidden Paradise and Mystical Eco-tourism in Nueva 

Ecija”.  Ecotourism to be sustainable, involves the participation of the communities that protects 

and manages the natural resources, cultural and indigenous knowledge and practices, 

environmental education and ethics.  Community involvement equipped with proper education and 

conservation awareness, training, and providing employment opportunities may sustain the 

destination and enhance visitor satisfaction. 

 

Keywords: Community-based, Hidden Paradise, Minalungao. 
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How is the Effect of Perceived Organizational Support and Work-

Life Balance in Mediating The Relationship of Effective Human 

Resource Practice and Employees’ Affective Commitment 

Bachruddin Saleh Luturlean 1, Arif Partono Prasetio 2 

1 School of Communications & Business, Telkom University, Bandung, Indonesia 
2 School of Economics & Business, Telkom University, Bandung, Indonesia 

 

ABSTRACT 

 

Studies regarding human resource (HR) practice has found significant relationship between 

effective HR practices and employee’s work behavior, but only few have study in Indonesia scope. 

Employees’ perception of HR practice is crucial because it can affect individual and organizational 

outcomes. HR practices may influence the perception regarding support from organization, work-

life balance, and employee commitment. The purpose of this study was to investigate the impact 

of perceived HR practices on affective commitment. This study also explores the mediation role 

of perceived organizational support and work-life balance. A total of 178 employees ranked as 

officer (with no managerial position) from various organization completed the questionnaire. 

Results indicate that employees’ perceptions of effective HR practice use in the organization 

related to all dependent variables and the relation with affective organizational commitment 

mediated the relationship by perceived support and work-life balance. But the mediation only 

works if the mediator stands as separate variable. When both mediators put together, interestingly 

they did not mediate the relationship. This mean that perceive support did not affect the work-life 

balance. The practical benefit from this study is that organization should understand that in this 

case, they have to implement effective HR practice in order to build sense of supportive and 

balance in work and private life. Which in the end, both mediator can help developing affective 

commitment. 

 

Keywords: Affective commitment, HR practice, Perceived organizational support, Work-life 

balance 
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ABSTRACT 

The phenomenon of underpricing in IPOs remains one of the biggest puzzles in finance literature 

and Malaysian market also no exception. There are number of factors that have been tested in 

Malaysia towards explaining the initial returns which include oversubscription ratio or investor 

demand (Jelic et al. 2001; Yong 1997; Yong & Isa 2003), offer size (Abdul-Rahim & Yong 2010), 

underwriter’s reputation (Jelic et al. 2001), private placements or institutional involvement (Yong 

2011a), risk (Abdul-Rahim & Yong 2010), lock-up provision (Mohd-Rashid et al. 2014; Wan 

Hussin 2005), market condition (Jelic et al. 2001; Sapian et al. 2011), age (Jelic et al. 2001) and 

company size (Hiau-Abdullah & Mohd-Taufil 2004). This paper focuses on the potential follow-

on offerings (PFO), which is an issuance of stock shares following a company's IPOs. Companies 

perform follow-on offerings for a wide assortment of reasons. Sometimes, the companies may just 

need to raise cash-flow to fund its debt or make acquisitions. Thus this study argues that 

information concerning the PFO provides certain kinds of signal about the management behaviour 

and must be incorporated into the pricing of the IPOs accordingly. This study examines whether 

the PFO has any influence on initial returns. To date, this factor seems to be overlooked by many 

researchers despite there is link between the PFO and initial returns with the latter functions which 

as one of the determinant variable (Su & Fleischer 1999). Jegadeesh et al. (1993) finds issuers that 

underprice their IPOs deeply are likely to issue follow-on offerings sooner. In contrast, few others 

argue that PFO could trigger a negative signal (Harper et al. 2004; Jung et al. 1996; Michaely & 

Shaw 1994) such that firms with a high PFO may also take some time before entering the market 

with their season offerings (SEOs). Like studies in other markets, studies in Malaysian market also 

did not consider the PFOs. In addition, information on PFO allows us to analyse the performance 

of IPOs and also enables us to test the signaling theory of capital structure literature that proposed 

by Leland and Pyle (1977) and Ross (1977). Thus, the present study fills this void in the previous 

studies. 

 

Keywords: IPOs, Underpricing, Potential Follow-on Offering, Oversubscription. 
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There A Mediation from Employee’ Job Satisfaction? 
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ABSTRACT 

 

This paper aims to investigate the impact of the work stress on job satisfaction and employee 

turnover among the employees in Bandung. Data obtained from 216 participants who fill up the 

questionnaire related to research variables. We used SPSS software to analyze the regression and 

Macro Process to identify the mediation role. The finding revealed a direct effect of work stress 

on both job satisfaction and turnover intention, and there was also direct significant relationship 

between job satisfaction and turnover intention. Job satisfaction plays a mediatory role in the 

relationship between work stress and turnover intention. The result implicate the strategic policies 

of HR manager that they should consider stress and satisfaction when confrontt with high turnover. 

To identify the turnover leve, managers need to conduct routine survey regarding the employee 

intention. Using participants from Indonesia which considered as collectivism culture could give 

wider perspective regarding work stress, satisfaction, and turnover intention. 

 

Keywords: Work stress, job satisfaction, turnover intention. 
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ABSTRACT 

 

Transportation and logistics are one of the crucial activities that support organization to satisfy 

customers and create competitive advantage.  Having the right product, but unable to distribute to 

customers on-time or at lower cost will undoubtedly affect organizational performance.  Robinson 

(2014) found that typical transportation and logistics related costs range from 9% to 14% of sale; 

however, the costs can be reduced to 4% to 7% if adopting a logistics efficiency management 

approach.  For a company that does not have expertise or capability in logistics, it would be better 

to outsource such activities to gain better performance at lower costs while focusing on core 

activities.  For transportation outsourcing, the company may choose to negotiate with 

transportation providers to form a transportation contract or to hire at spot rate.  In general, forming 

a contract usually incurs lower rate; however, the company may have to commit to a specific 

number of fleet size and minimum number of trips required.  Therefore, the company has to be 

able to correctly estimate its demand for transportation before making a commitment.  Otherwise, 

it may eventually pay more for a contract if the minimum requirement is not met.  This introduces 

a challenge for the company especially when demand and transportation time are uncertain.       The 

objective of this research is to use the simulation model and the case study that were previously 

developed in Setamanit (2018) to further support a company in making decision regarding 

outsourcing transportation contract under uncertainty.  Specifically, the previous research uses 

simulation to identify the appropriate number of fleet size in order to reduce late delivery.  

However, the costs incurred are still not the lowest.  Thus, this research aims to further identify 

ways to reduce cost by investigating the impact of the minimum trip requirement per trailer. This 

will allow the company to have sufficient information to negotiate the contract condition with the 

transportation service provider in order to improve on-time delivery performance and also reduce 

costs.  In addition, simulation model is also be used to support the company to plan for the contract 

in the future when demand increases.  By experimenting with the simulation model, the company 

can evaluate the impacts of the increase in demand on on-time delivery performance and costs. 

Keywords: Outsourcing, Simulation Modelling, Transportation Contract, Transportation 

Management 
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ABSTRACT 

 

Organisational commitment has gained a wide space in business and academia due to its 

significance in stimulating effective organisational performance. Given the rise of competition in 

the current business environment, organisational commitment has emerged as a major source of 

competitive advantage for many organizations. Among other benefits, it encourages employees to 

be harmonious, productive, loyal and to possess higher levels of responsibility and job satisfaction 

(Karim and Rehman, 2012). Organisational commitment is highly driven by factors such as work 

environment, employee engagement, (Hanaysha, 2016), leadership (Lo, Ramayah and Min, 2009) 

and communication (Carriere and Bourque, 2009). Although many researchers have explored the 

concept of organisational commitment, little attention has been directed towards examining the 

effects of employee engagement, transformational leadership and organisational communication 

on organisational commitment within the context of the energy sector of Zimbabwe. To bridge this 

gap, this research was carried out to test the effects of the above mentioned factors on 

organisational commitment within the energy industry of Zimbabwe. 

 

Keywords: Organisational commitment; employee engagement; transformational leadership; 

organisational communication. 
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ABSTRACT 

 

Dying people often evoke fears and anxiety in those around them; for them, dying is a reminder 

that we will each, in turn die. It is natural for frightened, anxious person to employ defense 

mechanism of various kinds in an attempt to protect themselves of their own vulnerabilities. Nurses 

are no exemptions to this national occurrence of events. Because the nurse is a professional person, 

she recognizes that her defensive behaviors can impede her therapeutic effectiveness and even 

increase the distress of persons in her care. Nurse comes to understand and accept death and gains 

experience in caring for the dying in supportive environment, as he/she is able to recognize, discard 

his/her productive defense more easily. It must be acknowledged that the attitudes of nurses vary 

significantly, depending on their age, gender and years of experience. The researchers take that the 

variables do affect nurses’ attitudes towards death and dying, be it positively or negatively 

inclined. 

 

Keywords: Attitude, death, dying patients. 
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ABSTRACT 

 

Human blood is universally recognized as the most precious and essential element of life (Sharma, 

Verma, Sharma & Pugazhendi, 2016) and is critical to health systems especially in various medical 

and life-saving conditions ("America's Blood Centers", 2018; Bagot, Murray & Masser, 2016; 

Shidam, Lakshminarayanan, Saurabh & Roy, 2015; Mottl, 2014; Agrawal et al., 2013; 

PAHO/WHO, 2001). Globally, the demand for blood is far greater than its supply (WHO, 2018; 

Zabarenko, 2018; Jadhav, 2017; Magtubo, 2017; Slonim, Wang& Garbarino, 2014; Holdershaw, 

Gendall & Wright, 2003). Adequate and safe blood supply has remained a challenge in developing 

countries (Nwogoh, Aigberadion, & Nwannadi, 2013; Hiremath, 2012;  Masse, White, Hyde & 

Terry, 2008) especially in the Phillipines whose demand for blood supply is aggravated by its very 

high vulnerability to disaster risks  (Bojanowski, 2016; Carandang, Nisperos & Versoza as cited 

by Parr, 2015; Give2Asia, n.d. Joint Typhoon Warning Center, n.d.). However, recruiting 

volunteer donors and retaining retaining remain key challenges for blood services agencies (Vavic, 

Pagliariccio, Bujalic, Marinizzi, Miletic & Vlatkovic, 2012; Masse, White, Hyde & Terry, 2008). 

The practice of regular volunteer blood donation among students of a University campus provided 

the impetus on the inquiry on the conversion of first time volunteers to sustaining donors. The 

current study employed the Theory of Planned Behavior (TPB) of Fishbein and Ajzen (1980) to 

explore those factors that drive sustained nonremunerated volunteerism in blood donation. The 

theory premises that individuals make logical, reasoned decisions to engage in specific behaviors 

by evaluating the information available to them. The performance of a behavior is determined by 

the individual’s intention to engage in it as the latter  is influenced by the value the individual 

places on the behavior  or Attitude, the views of significant others or Subjective Norms and the  

ease with which it can be performed and  the perception that the behavior is within his/her control  

or Perceived Behavioral Control (Ryan & Allison, 2010). 

 

Keywords: Polytechnic University of the Philippines, blood donation, volunteerism, Theory of 

Planned Behavior. 
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ABSTRACT 

 

Natural disasters are one of the events that can cause a market reaction. This research aims at 

examining the impact of earthquakes by investigating abnormal return, trading volume activity, 

and bid-ask spread variables. This research was conducted in five countries prone to earthquakes, 

namely Indonesia, the Philippines, the United States, China, and Japan. 

The data used in this research were obtained from the JKSE stock index, PSEI, DJI, SSE, and 

Nikkei 225. Hypothesis testing was performed using the Wilcoxon Signed Ranks Test. The results 

showed that there were differences between abnormal return and bid-ask spread before and during 

and during and after the earthquake. However, there were no significant differences before and 

after the earthquake. Earthquake events had various effects on the trading volume activity variable, 

i.e. there were significant differences between trading volume activity before and during and 

before and after the earthquake but there was no significant difference between trading volume 

activity during and after the earthquake. 

 

Keywords: abnormal return, bid-ask spread, earthquake, event study, trading volume activity 
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Msme “Kopi Malam Jumat”S Owner Decision Enhancing Culture 

through E-Commerce Implementation as a Means of Reaching 

International Market 

Elya Kurniawati, STP., SE., MM.1, Kun Sila Ananda, S.I.Kom., M.A.2  

Universitas Negeri Malang1, Universitas Negeri Malang2 

 

ABSTRACT 

 

Technological development requires MSMEs to adopt technologies such as e-commerce as a 

means to reach the international market, including the MSME “Kopi Malam Jumat’s owner. This 

research aims to find out the behaviors that influence the decision of the MSME “Kopi Malam 

Jumat”s owner to adopt e-commerce as a means of going international. This research was 

conducted using qualitative descriptive methods. Data collection is done by interview technique 

with key informants. This study results showed that e-commerce technology can improve the 

economy of the community by providing convenience of the transaction process that can be done 

online. By the time, this convenience also increases the market share. E-commerce is able to make 

transactions become faster, safer, more practical, and more efficient. The MSME “Kopi Malam 

Jumat”s owner is proven to dare to challenge the Madurese culture. The role of the business owner 

is very important for every business, because the business owner must set a good strategy for his 

business to move towards e-commerce. 

 

Keywords: e-commerce, enhacing culture, go international, the decision, MSME 
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ABSTRACT 

 

In 2019, worldwide users of smartphones are expected to increase to around 2.5 billion with the 

corresponding larger penetration rates. This study explores how smartphone attributes greatly 

affect the emotional experiences of users.  It presents a study on trends in smartphone usage among 

consumers in the Philippines. Among the participants in the survey, 82% (n=205/250) owned 

smartphones.  The researcher is interested in understanding the consumers’ preference in this 

vibrant market since smart phone is being considered a product utility turned into an accessory 

with multiple features. Daily usage consists of making calls (42.0%), sending and reviewing emails 

(31.7%), surfing the net (78.5%), SMS (70.2%), taking pictures (47.1), listening to music (55.1%), 

as an alarm (66.8%) or watch (65.9%) and for gaming (33.6%).  Data also shows they rarely use 

it for downloading PDF files (75.1%), watching movies (84.9%) and TV (91.7%). From the given 

set of attributes, price (47.11%) is the most important, followed by SIM card slot (19.05%), and 

phone plan (9.14%). In reference to the part worth of the price, the premium price is most preferred 

by consumers.  As for the SIM card slot, consumers prefer to buy dual SIM cards. Regarding the 

phone plan, consumers prefer a prepaid plan over the postpaid plan. The study will provide insights 

about the preferences of consumers and how changes in each attribute affect the likelihood of 

purchase. The study will assist the manufacturers to realize their full potential for the local market, 

service providers, and device manufacturers to address existing challenges. 

 

Keywords: Smartphone; Attributes, Product; Utility; Conjoint Analysis 
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ABSTRACT 

 

The foremost objective of this study is to formulate a policy direction among Philippine level 3 

local government hospitals (LGH) based on the predictors of quality patient care (QPC).  The study 

focuses on the areas of cost-effectiveness, utilization of material resources, services rendered by 

human resources, accessibility, leadership and management and ethical standards as independent 

variables in relation to the dependent variable which is QPC.  The hospital directors, doctors, 

nurses, administrative officers were requested to participate in the survey.  There was also a patient 

satisfaction survey to determine the pulse of the patients or their representatives.  Multiple 

regression results revealed that utilization of material resources, services rendered by human 

resources and accessibility have a positive significant effect on quality patient care.  Of these three 

independent variables, utilization of materials has the most influence/effect.  An increase in 1% in 

the utilization of materials will bring about an increase of 0.55 % in QPC.  Likewise, accessibility 

also has a positive effect, the more accessible the hospital, the more likely QPC will increase by 

0.42 %.  Moreover, better services rendered by human resources will increase QPC by 0.05 %.  

The study also utilized the financial statements of five (5) hospitals. The statements of financial 

performance showed a negative total margin and operating margin, evidence that the LGH is not 

profit-oriented. Since material resources like drugs and medicines and medical supplies have the 

most significant effect, then LGH has to provide sufficient supply of these items in order to provide 

better QPC. 

 

Keywords: local government hospitals; Philippines; policy direction; quality patient care 
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ABSTRACT 

 

The fast-food industry has rapidly grown through the years, resulting in the development of 

multiple loyalties toward various restaurants of the customers. The study aims to determine the 

significant effects of restaurant attributes on customers’ emotions and loyalty, and significant 

effects of customers’ emotions on loyalty, among top five (5) fast-food restaurants in the 

Philippines (in terms of foodservice value retail selling price). Restaurant attributes measured in 

the study are food quality, food safety, service quality, and store atmosphere. A total of five 

hundred and twenty-one (n = 521) valid questionnaires were collected from cities of National 

Capital Region (NCR), where majority of the top five (5) fast foodrestaurant outlets are located. 

Partial least squares structural equation model (PLS-SEM) was employed to investigate the 

relationship among the constructs, and to test the hypotheses of the study. Results of PLS-SEM 

revealed that food quality (β = 0.145, p < 0.05), food safety (β = 0.125, p < 0.05), and store 

atmosphere (β = 0.471, p < 0.05) have significant effects on customers’ positive emotions, while 

only service quality (β = -0.119, p < 0.05) and store atmosphere (β = 0.141, p < 0.05) have 

significant effects on customers’ negative emotions. Food quality (β = 0.202, p = < 0.05) food 

safety (β = 0.083, p <0.05), service quality (β = 0.139, p <0.05),positive emotions (β = 0.370, p < 

0.05), and negative emotions (β = -0.223, p <0.05) have direct significant effects on the loyalty of 

the customers. 

 

Keywords: fast food; restaurant attributes; restaurant; loyalty; positive emotions; negative 

emotions; food quality; food safety; service quality; store atmosphere. 

 

 

http://gcbss.org/cibssr2019/index.html


 

10th GCBSS © 2019. Global Academy of Training & Research (GATR) Enterprise. All rights reserved.  76  

  10th Global Conference on Business and Social Sciences   

  

    

  

  

  
Conference Homepage: http://gcbss.org/cibssr2019/index.html 

December 6th to 7th, 2019 
Penang, Malaysia 

The Impact of Career Adaptability to the Job Search Strategies of 

Graduate Students in NCR 

IddaFelice S. Francisco1*,Mary Caroline N. Castaño2  

1The Graduate School, University of Sto. Tomas, España Boulevard,Sampaloc,1008, Manila, Philippines 
2 The Graduate School, University of Sto. Tomas, España Boulevard,Sampaloc,1008, Manila,Philippines 

 

ABSTRACT 

 

Job search is a continuous and developing process (Lopez-Kidwell, Grosser, Dineen & Borgatti, 

2013) which is considered to be an essential part of the work-life of people due to its frequency 

and extensiveness. Previous job search kinds of literature focused on how hard job seekers search 

for a job but only have vague knowledge about the strategies that they use during the search (Koen, 

Klehe, Van Vianen, Zikic, Nauta, 2010).This study aims to identify the influence of career 

adaptability on employed graduate students in predicting their direct behaviors in the form of job 

search strategies used in searching for a job. The study also aims to examine the impact of the 

different job search strategies on the number of jobs offers received. Results revealed that concern 

and curiosity are positively and significantly related to focused strategy. Further analysis of data 

showed that exploratory strategy is positively and significantly affected by curiosity and 

confidence. Findings also revealed that the use of haphazard strategy has a significant contribution 

to the number of job offers, however, the negative path coefficients indicate a contrasting 

relationship between the variables which means that the increased use of haphazard would lead to 

lesser number of job offers. Focused strategy, on the other hand revealed to be significantly and 

positively related to the number of job offers. 

 

Keywords: job search; career adaptability; graduate students; job search strategies; employment. 
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ABSTRACT 

 

Today, parks are created as an urban green space that serves as a venue for urban tourism. This 

study examines the perception of visitors with their experience of urban green parks. The 

proponents employed descriptive – survey on 500 visitors by using quota sampling, to evaluate 

the benefits and challenges in visiting urban green parks to achieve appropriate standards for 

enhancing them.  Profile of the respondents suggests that the age composition of urban park visitors 

are not purely homogenous, although the most significant number of them are young adults,  who 

live nearby and report visiting at least twice a month for reasons of bonding with family and 

friends, enjoy a nature and fresh environment as well as practicing physical exercise. Visitors 

affirm that urban green parks’  sense of place values are the most significant to them, followed by 

the physical and mental benefits it offers.  Safety issues, anti-social behavior, and vandalism are 

highly evident in the parks under study.  The results suggest that urban green parks play vital roles 

for urban residents who cannot afford private facilities. Thus it is imperative that safety concerns 

mentioned in the study be seriously addressed.  These green parks could be an option as urban 

tourism both for residents and tourists since it is accessible and charge minimal fees.   The 

implication of this study offers recommendations to enhance urban green parks to maximize the 

benefits to the visiting public and tourists so that it complies with good public park attributes and 

management and with the obligations of sustainable urban tourism in Quezon City, Philippines. 
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ABSTRACT 

Effective learning acquired by the learners depends on the teaching competence of the teachers. In 

the attainment of the better academic performance of the students requires effective instructional 

competencies by the teachers. This study aimed to assess the instructional competence of Science 

teachers and the academic performance in Science of SHS students in the Schools Division of 

Calbayog City. Descriptive research design was employed with the use of achievement test and 

survey questionnaires as data gathering tools. Then, data were treated using the Statistical Package 

for Social Science (SPSS) version 24.  

Findings of the study revealed that most of the teachers were at middle age, female, 2 years in the 

service, mostly earned with master’s units, BSEd graduates with Science as field of specialization, 

but most of them have no relevant trainings in Science. Both the Grade 12 students and teachers 

have below MPS of 75%. Likewise, there was a high significant difference between the 

achievement performance of the students and the teachers in Science. More so, both the teachers 

and students perceived that the instructional competence of the Science teachers were competent. 

However, there were significant differences between the perceptions of the teachers and students 

on the level of instructional competence of teachers in motivational, art of questioning, and 

research writing. Research writing competence showed significant relationship with the academic 

performance of the teachers. Similarly, motivational and assessment competence showed 

significant relationship with sex of the teachers. Lastly, the achievement performance in Science 

of the students and the level of instructional competence of teachers had shown no significant 

relationship. 
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The Existence of Geothermal Energy in a Communication 

Perspective and Environmental Sustainability in Indonesia 

Indriyati Kamil, Oekan S Abdoellah, Herlina Agustin   

Universitas Padjadaran 

 

ABSTRACT 

 

This article highlights the existence of geothermal energy in the Kamojang nature reserve in 

Indonesia. A nature reserve is a conservation area that must be protected and preserved, because 

it has unique flora and fauna, and rare ecosystems whose existence is threatened with extinction. 

After going through a long study process by an integrated team, the government finally made a 

policy to change the function of the nature reserve into a Nature Tourism Park. Policy changes in 

the function of nature reserves are reaping the pros and cons in society, as well as causing conflicts 

between the government and environmental activists. The purpose of this study is to identify the 

factors that cause changes in the function of nature reserves into natural tourist parks in the 

Kamojang conservation area of Indonesia, as well as to identify communication models in the 

management of geothermal energy through environmental sustainability approaches. The results 

showed that the factors causing changes in the function of the nature reserve to become a tourist 

park were accommodating the interests of geothermal energy to meet the dynamic demands of 

national energy needs as a strategic need for electricity infrastructure development, 

accommodating the needs of surrounding communities that utilize water resources in conservation 

areas, and restore ecosystems and repair environmental damage. The communication model for 

geothermal energy management that we propose is oriented towards the approach of ecopopulism, 

negotiation, collaboration, orientation and the same perspective on environmental sustainability. 

 

Keywords: Geothermal Energy, Nature Reserves, Conservation policy, Communication Models 

and Environmental Sustainability 
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Learning Model in Term of Creative Economy 
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ABSTRACT 

 

Creativepreneurship is a theory and practice course on creativity and entrepreneurship in the 

Interior Design Study Program of Petra Christian University. This course aims to provide lessons 

on ecological-socio-economic responsibility as a designer (eco-socio-econo designer 

responsibility) in the context of developing a creative economy. Creativity focuses on developing 

products with added value in art and design. Understanding of creativepreneurship theory starts 

with creativity, the creative industry, and enterpreneurship in general. An in-depth understanding 

is carried out through exploration of the potential of environmental and human resources, the 

practice of creative product creation, and entrepreneurial planning. The material presented in this 

course includes: Introduction to Creativepreneurship, Creativepreneurship Best Practice, 

Environmental and Human as Sources of Creativity, Creative Economy, Business Model Canvas, 

and Implementation of Creativepreneurship. This research is applied research on how an effective 

learning model to provide experience of ecological-socio-economic responsibility as a designer in 

the development of the creative economy. The methods used in this applied research are service-

learning, design thinking, and experimentation. Service-learning is used as a method applied in the 

learning process to provide experiences for students to interact directly, explore problems, and 

propose solutions together with partners. Design thinking is used as a method in the process of 

designing creative products as a solution. Experiments are used as a method in the validation 

process to realize real solutions as well as try the feasibility and effectiveness of creative products 

as solutions. The results showed that the learning model of ecological-socio-economic 

responsibility as a comprehensive eco-socio-econo designer responsibility can be applied in the 

creativepreneurship learning process. Students get a learning experience that can provide a fairly 

good soft skills development experience, reflected in the results of the reflections expressed. 

 

Keywords:  creative entrepreneurship, eco-socio-econo design, responsibility, learning model. 
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ABSTRACT 

 

This paper discusses how strategy makers incorporate the volatile-uncertain-complex-ambiguous 

(VUCA) elements when framing the internal and external strategic factors affecting academic and 

research activities.  The strategists in university management find themselves trying to answer 

harder questions of “How do we know where to go from here?” and “How can we know what to 

do next?”; and when we do, “How do we sustain growth momentum?”  As such, environmental 

scanning in VUCA environments affecting higher education institutions (HEIs) has received 

increasingly greater attention in university strategic management because of the shift in 

demographics, reduced government funding for universities, stakeholders’ activism and scrutiny, 

the pressure of globalisation, internationalisation while maintaining competitive edge.  The 

common way of performing environmental scanning tends to produce a list of strength, weakness, 

opportunity and threat (SWOT) factors which often give inadequate consideration of VUCA 

elements which could assist top management in managing change effectively.  The study 

highlights how six groups of strategy decision makers represented by the university’s six key focus 

areas (KFAs) framed the internal and external strategic factors in the strategic planning.  Strategic 

factor analysis and thematic content analysis were used in analysing the identified factors affecting 

university’s strategic position.  The findings revealed that the input and matching stage leading up 

to a strategic SWOT analysis and strategic alternatives generation are very important tools for 

improving decision making and university management.      

 

Keywords:  Strategic Planning, University Strategic Management, VUCA, Strategic Factors 

Analysis (SFAs), SWOT Analysis. 
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ABSTRACT 

 

Rail transportation in peninsular Malaysia may be a well-liked transportation mode for locals to 

come back to their town however isn't often used as the mode of transport when travel for holidays. 

Rural cities in peninsular Malaysia have large chance to be promoted as a well-liked touristy 

destination without the requirement of intense trendy development. The mixture of cultural 

experiences, religious, sports and surroundings management clearly adjusted towards 

sustainability environment. The railway has remained as one of the transports to access the rural 

space that permitting a property touristy growth. Using train instead of taking a automobile or a 

bus throughout travel sanctioning tourists to get pleasure from the time taken to travel rather than 

dashing to visit a destination. Travelling by rail to the rural space can improved consumption of 

the present rail network and more uplift the travel demand to rural cities in peninsular Malaysia. 

Therefore, the aim of this paper is to review the idea of rail tourism as an alternate tourism rural 

destination attractiveness in Malaysia. A content analysis on rail tourism, different touristy and 

rural destination attractiveness was conducted. As for that, it's pointed out that the environmental 

and sociocultural features of rural cities in peninsular Malaysia may be feasibly preserved by 

specializing in promoting these towns through existing expertise through intercity rail 

transportation. The analysis proof that the rural destination attractiveness would be promoted 

through rail tourism because the traveller would expertise slower pace that they get to understand 

the cultural heritage and landscape.    
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Intellectual Capital: Extended VAIC Model and Building of New 

HCE Concept 
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2University Utara Malaysia, Malaysia 

 

 

ABSTRACT 

 

The objectives of this paper are (1) building a Value Added Spiritual Capital (VASC) model  which 

is an extended VAIC model; (2) Building a New Concept of Human Capital Efficiency. The paper 

employs an interpretive paradigm by reinterpreting the existing text about intellectual capital 

concept and synergizing it with value added of accounting for mato -based profit sharing system. 

This study produced an extended VAIC model, namely Value Added Spiritual Capital (VASC). 

Three development results are: Firstly, adding a new element of intellectual capital, namely the 

organizational spiritual capital. Secondly, measuring the role of each intellectual capital (IC) 

element to create value added. Thirdly, conducting an extended measurement of Human Capital 

Efficiency (EHCE), which is represented by Value Added Per Mato (VAPM) as the proxy to result 

EHCE model. 

 

Keywords:  Model VASC, mato system, Extended Human Capital Efficiency (EHCE), Value 

Added Per Mato (VAPM) 
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ABSTRACT 

 

This study aims to obtain empirical evidence regarding the effect of dividend payout ratio, 

rentabilitas (return on assets, net profit margin) and firm size on firm value in Indonesia. The 

dependent variable in this study is the firm value and the independent variables of this study are 

dividend payout ratio, return on assets, net profit margin and firm size. The sample used in this 

study are 10 consumer goods manufacturing sector companies listed on the Indonesia Stock 

Exchange. The data used are secondary data in the form of annual financial statements for the 

period of 2014-2018. The data was taken using the purposive sampling method and tested using 

the version 19.0 of the Statistical Package for the Social Science (SPSS) program. The analytical 

method used is multiple linear regression analysis. The test results show that simultaneously there 

is a significant effect between dividend payout ratio, return on assets, net profit margin and firm 

size on firm value. The test results partially show that there is a positive significant effect between 

dividend payout ratio, return on assets and firm size on firm value, while net profit margin shows 

a significant negative effect on the value of companies in Indonesia. 

 

Keywords:  Dividend Payout Ratio, Rentability, Company Size and Company Value. 
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ABSTRACT 

 

In the era of globalization, there are changes from production economy to the knowledge-based 

economy. It has resulted in numerous challenges to businesses especially to remain competitive 

and to sustain in the market. Organizations of all sizes are facing challenges especially the SMEs 

because they are more venerable to external economic environment that has resulted in their 

business failure (SMIDEC, 2012). Past studies has indentified that a significant number of new 

SMEs fail within first five years of their business operation. There are many economic challenges 

that can affect the survival of Malaysian SMEs such as the global financial crisis. According to 

SMIDEC (2015), in 2009 when countries that were reeling from the financial crisis continued to 

recover slowly, while the growth of SMEs in the rest of the world was mostly in line with the 

developments in their domestic economy. In conclusion, Malaysian government need to provide 

continuous support to Malaysian SMEs so that they can achieve their objectives. Thus, the study 

will focus on how Malaysian SMEs can sustain their operations successfully by employing their 

knowledge assets (intellectual capital) and become profitable using their resources, capability and 

others. 

 

Keywords:  human capital, structural capital, intellectual capital, sustainability, small medium 

enterprises (SMEs), spiritual capital. 
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ABSTRACT 

This study aims to examine the effect of corporate attributes and corporate governance 

mechanisms on accounting conservatism in politically connected firm. Used 806 company-year 

observations consisting of large companies registered for 13 years from 2005-2017. Moderation 

regression analysis panel data was used for this analysis. Using two conservatism measurements 

namely accrual and book-market, the results of the study show that the two models are inconsistent 

in producing tests for the influence of company attributes, but are consistent in producing testing 

of corporate governance mechanisms. Firm size, profitability, audit committee, independent board, 

and audit litigation are the determinants of accounting conservatism in large companies. 

Independent Commissioners and audit committees as an internal mechanism of corporate 

governance negatively affect the application of accounting conservatism. The results of this study 

are also consistent with testing the interaction of political connections that strengthen the audit 

committee's negative influence on the level of corporate conservatism. These results provide 

empirical evidence that the existence of an independent commissioner or audit committee weakens 

the influence of corporate governance mechanisms on the application of accounting conservatism 

in politically connected companies. looking at the educational background and work experience 

and free from political elements, so that the existence of the board of commissioners and the audit 

committee is no longer considered a rubber stamp for the policies that have been made by 

management. This study is the first in investigating the moderation of political connections on 

corporate attributes and GCG mechanisms towards comprehensive accounting conservatism. 

 

Keywords:  Accounting conservatism, firm attributes, corporate governance, political connections. 
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ABSTRACT 

 

The current competition in e-commerce supported by technology advancement and the need for 

businesses to expand their market size has brought in very innovative ways of reaching existing 

and potential clients. This study investigates the attributes of live streaming that promote purchase 

intention in B2C e-commerce. A model proposing that social presence and interactivity affect 

purchase intention in the live streaming marketplace was tested. The study drew inspiration from 

social presence theory and introduce a new social antecedent, “value compatibility” that mediates 

the independent variables and purchase intention. A total of 498 datasets from two giant consumer 

experience live streaming platforms (Taobao and JingDong) were used. Linear regression was 

used to test the proposed model with the Sobel test to establish the mediation effects. Value 

compatibility is found as an essential mediator explaining how social presence and interactivity 

affect purchase intention. Visual appeal reinforces this relationship. Moment-to-moment 

awareness of co-presence and customers' sense of accessibility increases purchase intentions. The 

study proposed an initial but significant model extending the social presence theory in live 

streaming, a B2C product experience e-commerce. This study will eventually help cewebrities and 

other live streamers to understand attributes of live streaming in the consumer experience market 

place that drives purchasing intention. 

 

Keywords:  Cewebrities; Interactivity; Live Streaming; Purchase Intention; Social Presence; Value 

Compatibility 
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the Global Market: A Preliminary Study 
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ABSTRACT 

 

One of the business sectors affected by the implementation of free market agreement is the small 

and medium entrepreneurs who run the ICT business. With the opening of boundaries between 

countries, the positive benefits that can be gained are the increasing market opportunities.  The 

ability to survive and win the competition in the global market is determined by the 

preparedness/readiness of the small and medium entrepreneurs concerned in drafting its 

internationalization strategy. Observation shows that despite an increase number of entrepreneurs 

who doing the ICT business for over the last 5 years, but many of them are ultimately not 

continuing their activities. This research is a quantitative research involving 22 SMEs. Sample 

obtained by using snowball sampling. Assessment is done by using six dimensions, which are 

competencies of management, heritage, relationships, offerings, means, and engagement. The 

result indicates in average that most of Indonesian ICT SMEs still have medium score for all 

dimensions. However further search shows that there are a number of components from the 

dimension that have a low score. Therefore, although Indonesian ICT SMEs are quite ready to play 

a role in the international market, they still need to improve their managerial competence, 

international recognition, and financial support. 

 

Keywords: internationalization, internationalization readiness, ICT SMEs 
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ABSTRACT 

 

Small-scale milk producers rely heavily on available feed resources in the locality which are either 

indigenous in the area or introduced species for feed and nutrition of their dairy cattle and buffalos. 

Their milk output depends mainly on seasonal fluctuations in the quality and quantity of natural 

forage. Crop residues such as corn stover and rice straw which are high in fiber but low in nutrients 

serve as feed supplement and filler to the daily diets of dairy cattle and buffalos. Cagayan Valley 

is a top corn and rice producing region. The potential of crop residues as feed supplements or raw 

materials of dairy cattle/buffalo feedmix is great.   But dairy farmers still face scarcity problem of 

quality feed resources for dairy animals especially during dry season. The supply of forage is very 

low during the dry spell. Inadequate feedmix and low nutritive value of feedmix result to low or 

no milk production. Producing green corn and ensiling it to produce green corn silage preserves 

and prolong storage life of forages.  In this way a stable supply of feedmix for dairy animals is 

assured year-round. 

 

Keywords: adoption and commercialization, dairy industry, financial viability, green-corn silage 

production, indigenous grasses, smallholder farmers. 
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ABSTRACT 

 

Discussions related to competition and banking stability, have attracted the attention of academics 

and policymakers, especially after the 2008-09 global crisis. Using the bank-level dataset in 

ASEAN, this study supports the competition-fragility hypothesis. The results showed that high 

competition harmed stability, even though when a regression was carried out on the performance 

level, it had a positive impact. The implications of this study support the bank consolidation 

framework within the ASEAN Banking Integration Framework (ABIF). 

 

Keywords: competition, stability/fragility, performance, consolidation, ABIF 
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ABSTRACT 

 

This work studies essential factors determining farmers to make decisions for organic farming in 

the case of golden banana.   Some interesting factors include personnel status, economic and social 

status, some attitudes for organic-agricultural innovation.  More than 100 farmers cases are studied 

with organic farmers and traditional (chemical) farmers, in Thailand, one of the major agricultural 

exporting countries in the world market.  The method of analysis was all the real data collection 

then with employing a Binary logistic regression analysis. The results of this study showed that all 

the farmers mostly were males, in 41-50 of ages with primary level of education and 1-5 years of 

experience of continuing golden banana plantation. Most of the labor used are of their own 

household, with their own lands and some of debts incurred. The organic farmers mostly were 

used to be trained for organic farming before farming. Attitudes regarding organic-agricultural 

innovation are favourable for organic farmers comparing with economic benefits, health benefits 

and these are unfavourable for chemical farmers.  In the meantime, chemical farmers have higher 

scores for the difficulties and complication of unprofitable change from traditional farming to 

organic farming. The result of Binary Logistic Regression analysis showed the factors that are 

statistically significant to the decision for changing from traditional methods or chemical farming 

to organic farming, when considering marginal effect, are factors of distribution channels of 

organic golden bananas, factors with comparable economic benefits, and factors with health 

effects. 

 

Keywords: Organic, chemical, farming, golden banana. 
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ABSTRACT 

 

The important role of human resources in realizing alignment of the organization's vision and 

mission needs to be balanced with the company's ability to set values that lead to a high level of 

comfort for employee of the organization. In organizations, certainly many factors influence a 

person to achieve his goals, while the course of the organization is influenced by the behavior of 

many individuals who have their respective interests. One part of the organization that absolutely 

follows the changes is organizational culture. Therefore, of course, organizations need to build a 

strong organizational culture together with members because this factor has the influence for 

emergence of positive behavior among members, which is behavior that shows Organizational 

Citizenship Behavior (OCB). In every work, there are also employees who are willing to help 

colleagues, even though he still has to do a lot of work and even the help given to his colleagues 

isn’t included in performance evaluation. The influence of OCB from its spiritual aspect, whereas 

an undeniable reality that members need values that are natural or humanist in their lives. Spiritual 

values that arise from religion he believes in will create or encourage the birth of a spiritual need 

in life both individually and organization. Organizations that help to discover the spirituality of 

their employee, are unlikely to engage in counterproductive behavior (deviations), and are more 

cooperative in being willing to engage in voluntary behavior that is done outside one's formal role. 

OCB can improve efficiency of work and reduce disputes within the organization. Thus the 

behavior can indirectly foster positive results for the organization, both for the purpose of the 

organization itself and for social life in the organization. 

 

Keywords: OCB, Organizational Citizenship Behavior, Spirituality Workplace 
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ABSTRACT 

 

Batik Java is not just a patterned cloth sheet, Batik Java always has a name, philosophy and 

usability. Batik Java’s name indicated by its motif identity or its isen. The meaning of Batik Java’s 

philosophy can be detected from its motif. Its pattern can show strata in the society. Some pattern 

can be only being used by specific society, for example parang pattern is only for nobleman 

society. For example, Batik Java patterns that emulate the life of chickens and the character of 

bamboo trees, prayer for the prosperity, hope of getting a lot of catch while fishing and a language 

of communication between men and women. As for the usability, batik Java has many functions 

such as long fabric which are mostly worn by women, sarong worn by men (although most people 

also use sarong for women), carrying cloth, shawl, udeng as a male head covering and so on. The 

method used in this research is ethnography study through live in and direct observation with the 

batik Java’s craftsmen and batik Java’s users in several centers in East Java. This research 

summarizes and documented the use of batik in Javanese society in general to gain knowledge 

about batik Java is not just a fashion, but more than that batik Java has a name, philosophy and 

usability that is specific to Javanese society. Batik Java inherent with the culture of Javanese 

society because batik used in everyday life starting from the preparation of birth, birth, maturity, 

marriage to death. 

 

Keywords:  batik, function, structure and philosophy 
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ABSTRACT 

 

This study investigates the impact of social media use on millennials physical and mental health 

in KSA. In recent years, there has been an increasing debate on the impact of Social Media (SM) 

on Millennial Generation (MG).  The utilization of social media influences MG's personality 

development, their expectations and the structure of habits.  SM is characterized as the structures 

of electronic correspondence through which clients make online networks to share data, thoughts, 

individual messages, and other.  By the time Millennial enlisted in elementary school, their 

classrooms were equipped with PCs.  As Millennial grew up, the domain of information 

technology created alongside them.  Actual SM use actually has become be very useful among 

learning communities especially in the era of digital. Young people especially, use actual SM use 

to stay in connecting with their childhood friends and also to get new friends.  Like any other 

technological invention, actual SM use has its own part of advantages and disadvantages.  Survey 

was conducted among students from three main different disciplines namely the faculties of 

Business, Engineering and Humanities at one public university in KSA, namely King Abdul-Aziz 

University in Jeddah, Saudi Arabia.  Likert-type scale was used in this study to measure the level 

of techno stress, psychological health and physical health, and the data were analysed using SPSS 

Software.  The study shed light on the understanding the impact of actual SM use by the MG and 

its consequences on their mental health as well as physical health. 

 

Keywords:  Social Media Use, Millennial Generations, Kingdom Saudi Arabia, Mental Health, 

Physical Health. 
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ABSTRACT 

 

This study is designed to explore the Integrated Marketing Communication (IMC) strategies in 

Muslim tourist destination with a focus on Sharia Beach Santen Island in Banyuwangi. The tourism 

sector is an industry that is currently enjoying growing popularity in Indonesia. Since 2017, Sharia 

Beach has officially been declared as a Shariah-compliant beach; the beach that is guided by 

Islamic Regulation (Sharia Law). In order to achieve the aims of the research, a qualitative 

approach (i.e. observations and interviews with visitors, government representatives and beach 

administrators) were employed. Result reveals that some IMC strategies have been applied at the 

beach such as advertising, sales promotion, events and experiences, public relations, and direct 

personal selling. These strategies, however, have not been favouring Sharia elements in particular. 

 

Keywords:  Integrated Marketing Communication; Islamic Tourist Destination; Tourism; Sharia 

Beach; Tourist Destination 
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ABSTRACT 

 

The phenomenon of high incidence of investment frauds showed lack of knowledge among 

investors. The absence of literature that examines the relationship between the Financial Literacy 

and Market Discipline encouraged research aimed to analyse the relationship between financial 

literacy and market discipline on the aspects of Information and Disclosure, among employees and 

retirees of state-owned enterprises in West Java. Descriptive and verificative research used to show 

and describe the state of the object of research and hypothesis testing. This explanatory method 

used quantitative data obtained from a survey using questionnaires. Data analysis was based on 

Structural Equation Model. The conclusions of this study were 1) Important factors that determine 

Financial Literacy consists of Responsibility and Financial Decision Making, Income and Career, 

Planning and Management of Money, Credit and Debit, Risk Management and Insurance, and 

Savings and Investment, 2) Financial Literacy level of demographic group had no significant 

differences, 3) important factor of Market Discipline was Information and Disclosure aspect, and 

4) It was proved that the Financial Literacy had significant effect simultaneously on Market 

Discipline in the aspect of Information and Disclosure, in addition, it was proven that the Financial 

Literacy on Responsibility and Financial Decision Making, on Credit and Debt, as well as on 

Savings and Investments showed significant effect partially on the Market Discipline of 

Information and Disclosure aspects. While the Financial Literacy on Income and Careers, on 

Planning and Financial Management, as well as on Risk Management and Insurance did not prove 

partial effect. 

 

Keywords: Financial Literacy, Market Discipline, Information and Disclosure, Investment, 

Structural Equation Model. 
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ABSTRACT 

 

The steadfast challenges of times like urbanization, advance technology adoption, unpredictable 

changes of environment brought by climate change, increasing number of population and others 

that are contributory to the rise and fall of a community is evident in the society. Thus, assessing 

the basic services in the Local Government Unit (LGU) is deeming necessary. Therefore, this study 

was conducted with a general objective to assess the level of implementation of basic services in 

San Mateo, Isabela. Specifically, it determined the profile of the respondents, perceptions of the 

respondents on the different level of implementation of basic services and good governance, tested 

if there are significant differences of the perceptions of the four groups of respondents in terms of 

the implementation of basic services and good governance and identified the problems 

encountered in the implementation of basic services through One-way Analysis of Variance (F-

test) at 5 percent level of significance. The data gathered were computed and analyzed through the 

Statistical Package for Social Sciences (SPSS) software. The different basic services as perceived 

by the four groups of respondents differ in their perceptions on the level of implementations. The 

four dimensions of good governance had favorable responses of very satisfactory and Highly 

Implemented. Moreover, the problems encountered by the municipality in terms of implementation 

were rarely encountered. However, the areas of sustainability and viability of these programs in 

accordance to the needs of San Mateo folks are desired. 

 

Keywords: basic services, perceptions, level of implementation, Local Government Unit, Public 

Service 
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ABSTRACT 

 

This study assessed the impact of mungbean (Vigna radiata) as a source of income among San 

Mateo folks. Specifically, it aimed to measure the benefits of respondents derived from mungbean 

as a source or additional source of income and eventually created a database of the generated 

activities, employment and innovative projects from mung bean.  The respondents of the study 

include 100 mungbean growers that were randomly selected. Data were collected using a 

structured questionnaire and focus group discussion. The data analyzed revealed that mungbean 

farming generate income and employment. Findings also revealed that 132.66% return of 

investment per hectare can be generated in producing mungbean. 

 

Keywords:  Mungbean, Impact Assessment, San Mateo. 
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ABSTRACT 

 

This study was conducted to assess the attitudes, aspirations and gender differences of pre - service 

Mathematics teachers of Isabela State University for the 2nd semester of school year 2018 - 2019. 

This study has a total number of 106 participants of which 72 are females and 34 are males. A 

quantitative descriptive research design was employed in this study with four - part questionnaire 

which included the students’ profile, attitude, aspiration, and motivation as data gathering 

instrument. Data were tabulated, analyzed and interpreted according to the objectives of the study. 

Z - test was used to analyze and determine the significant difference between gender and attitude 

as well as for, motivation, and aspiration. Based on the findings of the study, gender affects the 

attitude of the pre - service Mathematics teachers in learning Mathematics as well as their 

aspirations. Finally, it was also recommended to do further research to this topic in other 

disciplines to reduce skill disparities among students.    
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ABSTRACT 

 

Every parent aspires to have a perfect or close-to-perfect children. This study was conducted to 

determine the roles and practices of parents in growth and development of students of Isabela State 

University. A descriptive –correlation research design was used with five-part questionnaire which 

was administered randomly to 372 parents and 372 students. Findings revealed that parents 

practiced different parenting type like permissive, authoritarian, authoritative and neglectful. They 

differ in disciplinary measures, practices, roles in raising their children and even techniques in 

developing the moral character of their children.  However, different parenting styles, parental 

controls, disciplinary measures and techniques in raising their children in the development of their 

moral character is very evident. They also believed that employing disciplinary measures is an 

effective way in disciplining their children. Thus, the roles and practices of parents in rearing their 

children plays a crucial role in the growth and development of their children. Therefore, an action 

plan for the Guidance Unit will be enhanced in consonance to the growth and development of 

students. 

 

Keywords: parenting style, roles, practices, rearing, parental control disciplinary measures. 
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ABSTRACT 

 

This study focused on the lived experiences of teachers in the changing teaching environment. The 

comprehension of these 35-55 years old teachers was further explored to address the changes 

occurred when they handled the senior high school students. The purpose of this study is to let 

other professors, the students, the parents, and also the future researchers to widen their 

understanding of the newly implemented curriculum in our country. Also, this will help the 

students to be a better person, to develop their attitudes. The educators will help the students to 

develop their skills and abilities so that when they graduate, they will be prepared in college. The 

researchers have utilized Interpretive Phenomenology Analysis (IPA) as the research was 

qualitative, it was needed to interview one-by-one. The researchers used the aide-memoire as guide 

questions to ask professors for them to answer their lived experiences in the changing teaching 

environment. Also, it employed purposive sampling in an approach to address the lived 

experiences of teachers in the new changing teaching environment.The study’s final findings and 

conclusions resulted in confirmation of how professors lived in the new teaching environment. 

Considering the techniques on how to handle the students’ behavior, the adjustments they made, 

the changes that occurred in their salary, lastly, the advantages and the challenges of implementing 

this new curriculum in our country. Moreover, the study also acknowledged the co-researchers 

desire to help the new set of students to overcome the new curriculum. With all the data and 

information gathered, the researchers were able to identify the lived experiences of teachers in the 

new teaching environment and were able to identify certain recommendations for practice and 

further research. 
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ABSTRACT 

 

Filipinos are fond of eating because of the vast culinary fare offered by its regions. In each age 

range and market segment, different sets of menus and dining styles are predominant. Millennials 

pose a good market segment for casual restaurants as this group has a good amount of disposable 

income and an opportunity for marketing activities. Hence, the purpose of this research is to 

identify the group ordering behavior of millennial customers when dining at casual dining 

restaurants in Manila. Generation Y Customers (aged 18 - 34 years) were asked to order a meal of 

their choice from ten different menus of Casual Dining Restaurants. Qualitative exploratory design 

was utilized to know and identify the themes why these generation tend to eat in groups. Findings 

from the study revealed that Millennial food choice can still be affected by the factors mentioned 

in the study. There are times that they conform to the group's food choice decision and there are 

times that they do not. Lastly, there are areas that need further improvement to meet the guests’ 

wants and needs. Based on the findings of the study, Millennial ordering behavior and decision in 

group is dependent on who are they with, how much money they actually have, and how much 

time they actually have. The findings of this study do not support Glasser’s Choice theory which 

tells that every part of an individual his thoughts, doings and feelings is a choice. External 

influences can really affect an individual- thoughts, actions and feelings. 
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ABSTRACT 

 

The study probed into the motivations, opportunities, and challenges of selected micro-

entrepreneurs into an agri-tourism enterprise in the Philippines. The proponents derived the 

responses of farm owners using a qualitative method, particularly the inductive approach in which 

the researchers looked for patterns in the data generated through observations and interviews.  

Participant farm owners operate small farms as a hobby and make a secondary income source to 

make the most of the economic and environmental potential of the site.  They offer activities like 

vegetable and fruit harvesting, animal feeding, carabao/horse ride, farming seminar, and guided 

tour of the farm. They intend to upgrade their services with accommodation and spa services, 

extensive agricultural training, and collaboration with local community.  Within the economic 

dimension, agri-tourism can be considered as a farming diversification approach. It can offer a 

supplementary income and new employment opportunities to rural communities; therefore, it can 

reduce poverty, unemployment, and immigration in rural areas. From the environmental outlook, 

agri-tourism can contribute to the preservation of the environment, ecosystems, and farmlands and 

minimize ecological damage and agricultural contaminations. From a socio-cultural standpoint, 

agri-tourism helps conserve rural cultural heritage, improve farmers' social status, and empower 

female farmers. These benefits and positive effects of agri-tourism can accelerate agricultural and 

rural development. Nevertheless, some common challenges frequently hamper the growth of agri-

tourism, including planning problems, lack of financial and human resources, marketing, lack of 

relevant training and education, and lack of professionalism.  Agri-tourism entrepreneurs and local 

farmers may pool their resources to sustain the profitability of the farm with tourism ventures. 
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ABSTRACT 

 

The traditional village of Bali Aga is a sub-tribe that has been on the island of Bali since prehistoric 

times and at the time of the development of Hinduism in the archipelago. Bali Aga traditional 

village is distinct with the other Bali traditional villages. The difference lies in the socio-cultural 

characteristics of the community as well as in the spatial arrangement of their residential 

settlements. Tenganan indigenous village is one of Bali Aga's traditional village in Bali island. 

Tenganan indigenous village often holds cultural festival. This research is conducted in order to 

introduce cultural historical tourism destination in Tenganan indigenous village, Bali island. This 

research is conducted in qualitative method with pre-iconographic and iconographic approaches 

in its effort to describe traditional spatial arrangement condition in Tenganan indigenous village. 

Data analysis is conducted in intepretation method. Data was collected by direct object observation 

and interview. Then analyze the socio-cultural philosophy of the indigenous Balinese Aga tribe. 

The result is traditional spatial arrangement over Tri Hita Karana philosphy that in line with 

Tenganan traditional village community culture, macrocosmos and microcosmos zone sectioning, 

Hulu-Teben orientation and visual inertia. 

 

Keywords: Tenganan indigenous village, cultural historical tourism destination, Bali island. 
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